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Summary  of  Major  Changes  to  the  Guide  -  1990 

For  the  1990  edition  of  the  Customer  Guide,  we  have  updated  such  items  as  the 
list  of  equipment  and  the  network  diagram.  We  have  also  made  the  following 
enhancements  to  ensure  the  Guide's  usefulness  as  an  introduction  to  the  Data 
Center  and  as  a  reference  document  for  current  and  potential  customers. 

Getting  Started 

We  have  rewritten  How  to  Become  a  Data  Center  Customer  as  a  chapter  called 
Getting  Started,  which  outlines  the  necessary  steps  for  becoming  a  new  customer 
of  the  Data  Center. 

New  Products 

We  have  added  descriptions  of  the  following  products  to  Chapter  X: 

AFP  (Advanced  Function  Printing) 

BDT  (Bulk  Data  Transfer) 

CA-1 

CA-7 

CONNECT 

Finalist 

JHS  (Job  History  System) 

NATURAL  CONNECTION 

NATURAL  Construct 

NATURAL  Elite 

NATURAL  Migration  System 

NATURAL  Statistical  Link 

SDSF  (Spool  Display  and  Search  Facility) 

SUPERNATURAL 

SWAPS  (Statewide  Automated  Production  System) 

WINGS 

Data  Security 

The  chapter  on  data  security  reflects  a  major  project  implemented  at  the  Data 
Center  in  the  Fall  of  1988.  Each  user  is  now  required  to  have  a  Universal  Access 
ID  (UAID)  to  use  the  Data  Center,  in  addition  to  any  IDs  that  may  be  required  for 
statewide  or  agency-owned  applications. 


A  new  appendix  is  also  included,  which  lists  the  Security  Administrators  for 
each  department.  These  individuals  serve  as  the  primary  interface  between 
agencies  and  the  Data  Center  with  regards  to  obtaining  UAIDs  and  application 
IDs  for  statewide  systems.  This  list,  while  current  when  printed,  changes  occa- 
sionally. The  appendix  includes  instructions  as  to  how  to  view  the  most  current 
list  from  a  terminal  connected  to  the  Data  Center. 

Hours  of  Operation 

The  Data  Center  is  now  closed  on  four  additional  holidays:  Washington's  Birth- 
day, Patriot's  Day,  Columbus  Day,  and  Veteran's  Day.  Appendix  A  includes  an 
updated  list  of  holidays  as  well  as  a  more  comprehensive  chart  of  hours  of  opera- 
tion during  the  week. 
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Introduction 


The  Bureau  of  Computer  Services  (BCS)  operates  as  a  service  bureau  that  runs 
the  Commonwealth's  large  online  payroll,  accounting,  and  budgeting  systems,  as 
well  as  a  wide  range  of  single  function  applications  used  by  individual  agencies. 
BCS  is  one  of  the  five  bureaus  of  the  Office  of  Management  Information  Systems 
(OMIS)  and  is  also  called  the  Data  Center. 

Intended  Audiences: 

•  Prospective  customers  of  BCS 

•  Current  customers  of  BCS,  for  their  reference 

•  Support  personnel  in  interfacing  areas,  such  as  Helpline  staff, 
Systems  Analysts,  Programmers,  Security  Administrators, 
Chargeback  Officials,  Administrative  Assistants,  etc. 

Purpose  of  this  document  is  to  describe  the  following: 

•  Data  Center  services,  environments,  and  products 

•  The  procedures  through  which  the  Data  Center  operates  and 
through  which  your  agency  can  gain  access 

•  The  security  systems  that  protect  your  data 

•  How  you  will  be  charged  for  Data  Center  services 

The  Guide  is  an  overview  of  the  data  processing  equipment  and  services  avail- 
able from  the  OMIS  Data  Center.  The  Guide  has  been  developed  as  a  reference 
document;  it  is  not  a  tutorial  or  a  detailed  procedures  manual,  but  it  does  include 
references  to  individuals,  groups,  and  other  publications  that  can  provide  more 
specific  information  and  assistance.  Several  appendices  are  included,  which  may 
be  used  for  quick  reference  and  which  will  be  updated  as  necessary  when  contact 
names,  phone  numbers,  hours  of  operation,  and  prices  change. 


I Getting  Started 

If  you  need  access  to  data  or  programs  at  the  OMIS  Data  Center,  you  will  need: 

•  an  account  number 

•  one  or  more  IDs 

•  suitable  equipment 

•  a  means  of  connecting  your  equipment  to  the  Data  Center 

The  steps  required  to  obtain  these  four  items  are  summarized  on  the  following 
pages.  Depending  on  your  situation,  your  department  may  already  have  an  account 
number  you  may  use,  or  equipment  that  is  already  connected  to  the  Data  Center.  If 
so,  you  may  be  able  to  skip  many  of  these  steps. 

Most  of  the  steps  require  the  use  of  an  authorization  form.  For  your  convenience, 
we  have  included  a  copy  of  each  form  in  Appendix  F.  If  you  do  not  have  a  blank  form 
available  to  photocopy,  you  may  contact  the  Customer  Service  Department  and  we 
will  forward  the  forms  you  need,  either  by  mail  or  by  fax. 

After  you  read  this  brief  introduction,  please  contact  the  Customer  Service  Depart- 
ment to  discuss  the  Data  Center  environment,  the  services  the  Center  provides,  and 
the  authorizations  you  will  need. 

The  Customer  Service  Department  telephone  number  is: 

617/973-0905 


Account  Numbers 

OMIS's  computer  resources  are  not  free.  The  Data  Center  is  supported  in  part  by 
annual  appropriations,  by  bond  proceeds,  and  by  user  fees.  The  Data  Center  tracks 
the  resources  used  by  each  customer,  and  bills  them  to  the  customer's  agency. 

The  billing  is  done  by  means  of  account  numbers.  New  customers  have  to  decide 
whether  to  charge  their  usage  against  one  of  the  account  numbers  already  assigned 
to  their  department,  or  against  a  new  account  number. 

Each  agency  has  at  least  one  account  number.  A  number  of  agencies  have  more  than 
one,  in  order  to  track  the  resources  used  by  a  particular  work  unit  or  for  a  particular 
project. 

Each  account  number  is  assigned  an  account  name,  such  as  Case  Management,  or 
Client  Billing,  or  SAS  Reports.  The  name  is  chosen  by  the  department,  and  may  be 
changed.  Each  agency  has  designated  one  agency  employee  to  coordinate  use  of  its 
account  number  or  numbers.  We  refer  to  this  individual  as  your  chargeback  official. 

More  information  about  the  chargeback  system  and  account  numbers  may  be  found 
in  Chapter  IV. 

If  you  plan  to  use  one  of  your  agency's  existing  account  numbers,  you  must  obtain 
authorization  from  your  agency's  chargeback  official.  The  Data  Center's  Customer 
Service  Department  maintains  a  list  of  chargeback  officials,  and  if  you  do  not  know 
who  performs  this  function  in  your  agency,  you  may  call  the  Customer  Service 
Department  (973-0905)  to  obtain  their  name  and  phone  number. 

If  you  need  a  new  account  number  your  agency's  chargeback  official  must  submit 
to  the  Customer  Service  Department  a  completed  copy  of  the  Account  Number 
Request  Form  (CSD-ACCT).  CSD  will  create  the  account  and  send  the  monthly 
invoices  to  your  agency.  By  signing  the  Account  Number  Request  Form,  your 
agency  chargeback  official  is  certifying  that  the  agency  will  pay  for  the  Data  Center's 
resources  charged  to  the  new  account. 


IDs 

Everyone  who  uses  the  Data  Center  must  have  an  ID  called  the  Universal  Access  ID 
(or  UAID).  Your  UAID  certifies  that  you  are  a  registered  user  with  a  valid  account 
number,  and  it  gets  you  a  welcome  screen  when  you  log  on  to  one  of  the  Data 
Center's  mainframe  computers. 

Your  UAID  does  not,  however,  give  you  access  to  any  systems  at  the  Data  Center. 
For  system  access,  you  must  obtain  additional,  system-specific  IDs. 

To  get  a  UAID  and  one  or  more  system  IDs  you  need  to  contact  your  agency's 
Security  Administrator.  The  Security  Administrator  will  submit  an  OMIS  Request 
for  System  Access  Form  (IS-SA). 

A  list  of  Security  Administrators  and  their  telephone  numbers  is  given  in  Appendix 
G  of  the  Customer  Guide.  A  current  listing  may  be  seen  by  pressing  the  PF1  key  at 
a  terminal  connected  to  the  Data  Center. 


Equipment 

You  can  access  the  OMIS  Data  Center  using  equipment  that  is  compatible  with  IBM's 
SNA/SDLC  network  protocols. 

Examples  include: 

•  Terminals  connected  to  an  IBM  3274  or  3276  compatible  control  unit 

•  Microcomputers  with  IRMA-type  cards 

•  Microcomputers  with  1200  or  2400  bps  modems 

•  Microcomputers  on  a  local  area  network  with  an  SNA  gateway 

•  Terminals  or  microcomputers  connected  to  a  minicomputer  with  an 
SNA  gateway 

If  you  need  to  procure  equipment,  you  should  contact  the  Department  of  Procure- 
ment and  General  Services  (DPGS).  DPGS  assists  agencies  in  evaluating  their  needs 
for  data  processing  resources  and  procuring  the  necessary  equipment. 


Connection 

As  implied  by  the  list  of  compatible  equipment  given  above,  there  are  a  number  of 
different  possible  routes  to  the  Data  Center. 

The  first,  major,  distinction  is  whether  you  need  a  connection  that  is  temporary  or 
permanent.  Temporary  connections  are  established  over  normal  business  telephone 
circuits  by  dialing  the  Data  Center.  (The  procedure  is  much  the  same  as  dialing 
CompuServe  or  The  Source,  except  that  for  security  reasons,  you  dial  a  port 
protection  device  which  calls  you  back  at  a  predetermined  authorized  number.) 
When  you  are  through  using  the  Data  Center  you  terminate  the  connection  by 
logging  off  and  hanging  up.  This  type  of  access  is  called  dial-up  access.  The  Data 
Center  supports  1200  bps  and  2400  bps  asynchronous  service,  and  2400  bps 
synchronous  service.  To  use  dial-up  access,  you  will  need  to  connect  a  modem  rated 
for  1200  or  2400  bps  service  to  your  microcomputer. 

Permanent  connections  are  established  using  direct  connections  (for  customers  in  the 
McCormack  or  Saltonstall  State  Office  Buildings)  or  leased  data  communications 
lines  (for  customers  in  the  State  House,  the  Hurley  Building,  and  other  state  offices 
throughout  the  Commonwealth). 

Both  types  of  connection  require  prior  authorization. 

Dial  up.  Your  agency's  chargeback  official  or  your  appointing  authority  must  sign 
a  Dial  Up  Authorization  Request  Form  (CSD-DUARP)  which  specifies  which  type 
of  dial  up  you  want  and  the  telephone  number  which  the  call-back  unit  will  use 
when  it  calls  you  back.  You  will  be  given  a  separate  password  to  allow  access  to  the 
OMIS  Data  Center. 

Permanent  connections.  Your  agency's  chargeback  official  must  sign  an  NCP  Gen 
Request  Form  (NCP-GEN).  The  NCP  Gen  is  needed  for  the  Data  Center's  Front  End 
Processors  to  be  able  to  recognize  you  and  assign  you  to  a  logical  unit  and  an  account 
number. 
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II Data  Center  Environment 

The  Data  Center's  primary  location  is  on  the  eighth  floor  of  the  McCormack  Building  at  One 
Ashburton  Place  in  Boston.  The  Data  Center  also  includes  the  Records  Management  Center  (RMC) 
in  Westborough,  which  offers  data  entry  services  to  state  agencies.  For  more  information  about  RMC 
see  Chapter  IX. 

The  Data  Center  uses  a  chargeback  system  to  bill  agencies  for  the  use  of  resources  at  both  of  its 
locations.  For  more  information  about  the  chargeback  system  see  Chapter  IV. 

A  comprehensive  capacity  management  program  is  in  place  at  OMIS  to  maintain  low-cost  data 
processing  while  providing  service  to  customers  that  will  meet  their  business  plans  and  objectives. 
Capacity  planning  focuses  on  workload  forecasting  and  the  projection  of  resource  requirements  to 
service  these  workloads.  Capacity  planners  use  the  objectives  of  the  Commonwealth  regarding 
utilization  of  OMIS  data  processing  resources  plus  historical  resource  consumption  to  project  future 
computer  resource  needs.  Periodic  evaluations  are  an  integral  part  of  the  capacity  management 
program;  they  enable  OMIS  to  plan  better  for  future  resource  requirements  and  to  improve  the 
forecasting  methodology. 

Plans  are  being  developed  for  disaster  prevention  where  possible  and  for  disaster  recovery  when 
necessary.  The  plans  will  include  emergency  power,  alternative  locations  at  which  to  run  several 
applications,  and  a  second  Data  Center. 

In  order  to  prevent  an  electrical  disaster  caused  by  a  Boston  Edison  power  outage,  OMIS  installed 
diesel  motor  generators  that  will  provide  the  power  requirements  of  the  computer  center  during  a 
power  outage.  A  modification  to  the  chilled  water  system  now  provides  a  redundant  supply  to  our 
computer  system  should  the  primary  system  fail.  In  the  event  the  Data  Center  cannot  be  accessed  due 
to  a  disaster,  OMIS  has  implemented  procedures  to  run  the  MM  ARS,  PMIS,  CAPS,  Welfare  Recipient 
Payroll  System,  and  the  Welfare  Food  Stamp  System  at  the  Registry  of  Motor  Vehicles  data  center. 
These  disaster  recovery  systems  are  tested  quarterly.  A  disaster  recovery  system  database  has  been 
created  that  resides  on  a  microcomputer,  which  makes  it  possible  to  develop  various  disaster 
recovery  scenarios  and  their  respective  recovery  tasks  in  advance  of  an  actual  disaster.  The  initial 
plan  for  the  construction  of  a  second  data  center  is  nearing  completion.  The  next  phase  includes 
seeking  funds  for  final  design  and  construction. 

To  facilitate  communications  with  OMIS,  FAX  services  are  available  at  the  following  two  locations 
in  the  McCormack  Building: 

Office  of  Technology  Planning,  16th  floor  617/973-0761 

Bureau  of  Computer  Services,  8th  floor  617/727-1509 

Hardware  and  System  Software 

The  Data  Center  maintains  two  central  processing  units  (CPUs)  and  a  variety  of  peripheral  devices 
at  its  primary  location  in  the  McCormack  Building.  The  computer  system  also  supports  more  than 
5,900  terminals  and  printers  at  agency  locations  throughout  the  Commonwealth. 

The  two  CPUs  are  an  HDS  (Hitachi  Data  Systems)  AS/XL  100  and  an  IBM  3090-200E,  totaling  105 
MIPS  (million  instructions  per  second,  which  is  an  industry  unit  for  measuring  computer  horse- 
power). The  HDS  operates  under  MVS/XA  (Multiple  Virtual  Storage  Extended  Architecture);  the 
IBM  operates  under  MVS/ESA  (Multiple  Virtual  Storage  Enterprise  System  Architecture).  The  three 


teleprocessing  monitors  on  the  system  are  CICS,  COM-PLETE,  and  TSO.  The  following  peripheral 
devices  are  installed  to  support  Data  Center  activities: 

•  four  printers,  including  two  IBM  3800  laser  printers,  one  IBM  4245  impact 
printer,  and  one  IBM  4248  impact  printer; 

•  eight  3480  tape  cartridge  units  (which  consist  of  16  addresses)  and  four 
3420  tape  drives; 

•  Direct  Access  Storage  Devices  (DASD)  with  a  total  storage  capacity  of  189 
gigabytes.  The  DASD  consist  of  ten  3380- AA4,  eight  3380-B04,  four  3380- 
AE4,  six  3380-BE4,  four  3380-BD4,  two  3380- AK4,  three  3380-BK4,  two  HDS 
7380- AK,  and  four  NAS  7380-BK  machines; 

•  two  STC  paging  devices; 

•  two  3725  front  end  processors; 

•  one  DECNET  SNA  Gateway. 


Equipment  Supported  by  the  Data  Center 

In  general,  the  Data  Center  supports  equipment  that  emulates  the  IBM  3270  SNA  family  of  devices. 
This  includes  a  wide  variety  of  IBM  or  compatible  terminals,  controllers,  and  printers;  microcompu- 
ters running  terminal  emulation  software;  and  departmental  processors  running  SNA  emulation 
software.  One  example  of  a  departmental  processor  is  a  minicomputer  running  SNA  gateway 
software.  A  second  example  is  a  Local  Area  Network  (LAN)  which  has  a  LAN  server  running  SNA 
gateway  software.  It  is  not  necessary  that  the  departmental  processor  or  LAN  be  located  in  the 
McCormack  Building;  these  systems  can  be  connected  using  leased  lines  or  other  facilities  (see  below 
under  Communications  Paths  Supported  by  the  Data  Center). 


How  to  Procure  Equipment  and  Connect  it  to  the  Data  Center 

It  is  the  responsibility  of  the  Department  of  Procurement  and  General  Services  (DPGS)  to  assist 
agencies  in  evaluating  their  needs  for  data  processing  resources.  If  it  is  determined  that  an  agency 
will  use  Data  Center  resources,  DPGS  also  assists  with  the  procurement  of  necessary  equipment. 
With  few  exceptions,  executive  branch  agencies  may  not  expend  funds  for  data  or  word  processing 
goods  and  services  OAardware,  software,  services,  or  consultants)  without  prior  approval  by  the 
Commissioner  of  Administration  and  Finance.  This  applies  whether  the  funds  are  state  or  federal, 
appropriated  or  not.  To  receive  the  Commissioner's  approval,  agencies  must  follow  the  procurement 
procedure  that  is  administered  by  DPGS.  It  is  known  as  the  AF-29  procedure. 

For  information  and  assistance  pertaining  to  procurements,  contact: 

Department  of  Procurement  and  General  Services 
One  Ashburton  Place,  10th  floor 
Boston,  MA  02108 
617/727-2882 

During  the  procurement  process,  the  Network  Services  Unit  of  the  Data  Center  begins  to  work  with 
agencies  to  arrange  for  the  new  equipment  to  be  connected.  At  the  same  time  that  plans  are  underway 
to  procure  equipment  and  connect  it  to  the  Data  Center,  agencies  may  contact  the  Customer  Service 


10 


Department  to  initiate  requests  for  an  account  number  (see  page  23)  and  the  Information  Security 
Unit  for  Universal  Access  IDs  (see  page  27).  An  account  number  must  be  assigned  before  equipment 
can  be  connected. 

How  to  Connect  Existing  Equipment  to  the  Data  Center 

If  an  agency  already  owns  equipment  and  does  not  need  to  make  an  additional  procurement,  it  may 
not  be  necessary  to  contact  DPGS  to  connect  the  equipment  to  the  Data  Center.  For  example,  an 
agency  that  owns  a  microcomputer  and  a  modem  and  wishes  to  dial  up  need  only  contact  the 
Customer  Service  Department  and  request  the  appropriate  form  (see  below  under  Communications 
Paths  Supported  by  the  Data  Center). 

Similarly,  an  agency  with  a  control  unit  and  terminals  already  connected  to  the  Data  Center  that 
wishes  to  connect  more  terminals  and/or  printers  may  not  need  to  request  DPGS's  assistance.  If  the 
equipment  and  cabling  needed  are  already  in  place,  to  connect  additional  terminals,  contact  the 
Network  Planner  at  617/973-0960  for  a  copy  of  an  NCP  Gen  Request  Form  (NCP-GEN).  If  a 
procurement  is  necessary,  whether  for  equipment  or  cabling  services,  or  if  in  doubt  as  to  whether  a 
procurement  is  necessary,  contact  DPGS  regarding  its  regulations. 

Communications  Paths  Supported  by  the  Data  Center 

Terminal  equipment  can  be  connected  to  the  Data  Center  in  the  following  ways: 

•  Direct  connection,  available  to  some  agencies  in  the  McCormack  Building 
at  One  Ashburton  Place  and  in  the  Saltonstall  Building  at  100  Cambridge 
Street  in  Boston.  For  technical  information,  contact  the  Network 
Planner  at  617/973-0960. 

•  Leased  lines,  which  are  telephone  lines  used  to  transmit  data  from  a 
controller  at  a  remote  site  to  the  Data  Center  by  way  of  modems  at  each 
end.  For  technical  information,  contact  the  Network  Planner  at 
617/973-0960. 

•  Dial  up,  either  asynchronous  (1200  or  2400  baud)  or  2400  baud  SDLC 
(synchronous  data  link  control).  Authorization  is  required  to  take 
advantage  of  this  type  of  communication  with  the  Data  Center.  After  an 
agency's  hardware  is  in  place  for  dial  up,  the  agency  director 

or  a  designee  must  complete  a  Dial  Up  Authorization  Request  Form  (CSD- 
DUARF),  available  by  contacting: 

Customer  Service  Department 

Department  96 

One  Ashburton  Place,  Room  801 

Boston,  MA  02108 

617/973-0905 

•  DECNET  users  requiring  access  to  the  OMIS  Data  Center  can  also  gain 
access  through  the  DECNET  SNA  GATEWAY.  This  Gateway  supports 
Ethernet,  Fiber  Optic,  or  leased  line  connections. 
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Network  Diagram 

The  Bureau  of  Computer  Services  network  diagram  on  the  following  page  shows  the  BCS  Data 
Center,  its  two  mainframe  computers,  and  the  number  of  logical  units  (terminals  or  printers)  and 
physical  units  (remote  controllers)  that  are  connected  by  leased  lines  or  through  dial  up.  Also 
pictured  are  the  other  major  data  centers  with  which  the  BCS  Data  Center  communicates. 
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Diagram  of  the  BCS  Network 
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The  BCS  Data  Center  connects  users  to  the  mainframe  computers  through  leased  lines,  telephone  dial 
up,  and  direct  cabling.  The  Data  Center  is  connected  to  many  of  the  state's  data  centers  including 
those  noted  above. 
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Office  of  Management  Information  Systems  (OMIS) 

The  Office  of  Management  Information  Systems  (OMIS)  was  established  by  the  Massachusetts  State 
Legislature  in  1979.  Under  the  jurisdiction  of  the  Executive  Office  for  Administration  and  Finance 
(EOAF  or  A&F),  OMIS  is  responsible  for  ensuring  optimum  utilization,  maintenance,  and  control  of 
information  processing  systems  established  and  owned  by  the  Commonwealth.  Information 
processing  includes  data  processing  and  office  automation  equipment  such  as  word  processors  and 
microcomputers. 

OMIS  is  organized  into  four  bureaus  and  is  supported  by  an  Office  of  Administration.  One  of  the 
bureaus,  the  Bureau  of  Computer  Services  (BCS),  is  also  known  as  the  Data  Center.  The  following 
chart  illustrates  the  organization  of  OMIS,  including  BCS  as  well  as  the  Office  of  Technology  Planning 
(OTP),  the  Bureau  of  Systems  Services  (BSS),  and  the  Bureau  of  Technical  Education  (BTE ).  Following 
the  organizational  chart  is  a  brief  description  of  the  functions  of  each  office. 


Executive  Office  for 
Administration  and  Finance 

L.  Edward  Lashman 

Office  of  Management 
Information  Systems 

James  Corum 

Office  of  Administration 
Louis  Angeloni 

Bureau  of  Technical  Education 
Dianne  Solomon 

Bureau  of  Computer  Services 
Patricia  Fennessey 

Office  of  Technology  Planning 
Patricia  Wada 

Bureau  of  Systems  Services 
Anne  Fitzgerald 
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Office  of  the  Director,  OMIS 

The  Director  of  OMIS  serves  as  the  Assistant  Secretary  for  Systems  in  the  Executive  Office  for 
Administration  and  Finance.  The  Director  sets  OMIS  policies  and  priorities  and  oversees  the  daily 
operation  of  the  agency.  The  Director  plays  a  key  role  with  constituents  in  the  Legislature  and  the 
Budget  Bureau  and,  providing  direction  and  support  to  OMIS  senior  management,  takes  an  active 
role  in  the  administration  of  OMIS. 


Office  of  Administration 

The  Office  of  Administration  is  responsible  for  the  fiscal  management  of  OMIS,  assuring  agencies' 
compliance  with  the  chargeback  system,  processing  payrolls,  and  providing  general  administrative 
support  services  to  the  rest  of  OMIS. 

Bureau  of  Technical  Education  (BTE) 

The  Bureau  of  Technical  Education  is  responsible  for  addressing  the  training  needs  of  OMIS  staff  and 
the  needs  of  Commonwealth  agencies  that  use  OMIS  systems.  The  Bureau  offers  both  hands  on 
courses  and  seminars  in  a  variety  of  topics,  and  coordinates  a  variety  of  conferences,  aimed  at  helping 
agency  personnel  keep  current  in  the  ever  changing  technological  environment. 

Office  of  Technology  Planning  (OTP) 

The  Office  of  Technology  Planning  is  responsible  for  publishing  an  Information  Technology  plan  for 
the  1990's.  This  plan  will  set  forth  a  list  of  critical  Information  Technology  initiatives,  describe  the 
information  technology  requirements  of  major  policy  goals,  and  identify  areas  in  which  the 
application  of  information  technology  will  provide  better  service  to  citizens  with  significant  savings. 

Bureau  of  Systems  Services  (BSS) 

The  Bureau  of  Systems  Services  is  responsible  for  designing,  developing,  implementing,  and 
maintaining  program  applications  for  more  than  50  customer  agencies.  Projects  are  autonomous, 
each  managed  by  a  director  who  is  responsible  for  planning,  budgeting,  and  staffing  his  or  her  own 
unit,  as  well  as  setting  and  meeting  deadlines  with  customer  agencies. 
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Bureau  of  Computer  Services  (BCS) 

The  Bureau  of  Computer  Services,  or  the  Data  Center,  is  responsible  for  the  operation  of  computers, 
data  collections,  data  entry,  data  storage,  data  retrieval,  data  security,  and  running  customers' 
projects  on  a  timely  basis. 

BCS  is  organized  into  the  units  illustrated  on  the  chart  below.  Following  the  chart  is  a  brief 
description  of  each  unit. 


Bureau  of  Computer  Services 
Patricia  Fennessey 

Customer  Service  Department 
Judith  A.  Kingsley 

Information  Security 
Richard  Bianco 

Computer  Operations 
Robert  Ragucci 

Network  Services  Unit 
Louis  Matinanu' 

Technical  Services  Unit 
William  Bates 

Facilities  Management 
Paul  Duval 

Database  Technology  Group 
Domenic  Musto 

Records  Management  Center 
Jack  Greener 
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The  Customer  Service  Department  (CSD)  services  include  providing  general  information  and 
referral  to  Data  Center  customers,  access  to  the  OMIS  library,  tours  of  the  Data  Center,  and 
communication  of  news  to  customers,  both  in  writing  and  online. 

The  Information  Security  Unit  is  responsible  for  safeguarding  all  data  stored  on  OMIS  computers,  as 
instructed  by  the  individual  agencies  that  own  the  data. 

Computer  Operations  literally  operates  the  equipment  that  provides  computer  resources  to  Data 
Center  customers. 

The  Network  Services  Unit  (NSU)  provides  data  communications  support  for  the  BCS  network.  This 
involves  the  coordination  and  implementation  of  Network  hardware  and  the  planning,  installation, 
maintenance,  and  troubleshooting  of  Network  software  and  hardware.  Network  Services  also 
monitors  the  performance  of  the  network  and  provides  technical  assistance  via  the  Network  Hotline. 

The  Technical  Services  Unit  (TSU)  provides  systems  software  support,  which  includes  planning  and 
implementing  systems  software,  identifying  and  correcting  software  problems,  and  preventing 
potential  problems  through  software  maintenance,  as  well  as  providing  assistance  to  Computer 
Operations  staff  and  Data  Center  customers. 

The  Facilities  Management  unit  is  responsible  for  planning  the  needs  of  BCS  by  overseeing  the 
acquisition  and  installation  of  computer  equipment  necessary  to  meet  Data  Center  needs,  and 
providing  for  physical  security  and  disaster  recovery  for  BCS  equipment  and  data. 

The  Database  Technology  Group  (DTG)  directs  the  usage  and  procurement  of  Database  Manage- 
ment Systems  (DBMS)  and  related  product  software  for  OMIS.  In  addition,  DTG  acts  in  a  consulting 
capacity  in  assisting  other  Commonwealth  agencies  to  develop  successful  DBMS  strategies.  Opera- 
tionally, DTG  is  charged  with  assuring  that  database  systems  resident  at  the  OMIS  Data  Center  are 
designed  and  maintained  to  provide  the  performance,  flexibility,  and  design  integrity  demanded  by 
OMIS's  customers.  DTG  maintains  databases  and  files,  monitors  computer  and  DASD  resource 
usage,  and  consults  with  applications  developers  in  areas  such  as  NATURAL  program  efficiency  and 
integrity.  DTG  develops  programs  and  procedures  to  assure  the  continuing  functionality  and 
integrity  of  the  Commonwealth's  AD  ABAS  databases,  is  responsible  for  physical  database  and  file 
design,  and  designs  and  administers  NATURAL  and  ADABAS  security. 

The  Records  Management  Center  (RMC),  also  referred  to  as  "Westborough"  because  of  its  location, 
is  a  resource  facility  offering  data  entry  services  that  include  online  and  offline  data  entry  services, 
microfilming,  systems  analysis,  data  processing,  and  clerical  and  mailroom  services. 

All  the  units  work  together  at  OMIS  to  offer  data  processing  services.  The  Customer  Service 
Department  simplifies  customers'  access  to  the  various  units  by  providing  general  information  and 
directing  agencies  to  the  appropriate  groups  to  answer  their  questions.  CSD  also  maintains  the  OMIS 
library,  offers  Data  Center  tours,  and  communicates  Data  Center  news.  CSD's  services  are  described 
in  the  next  chapter. 
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HI Customer  Service  Department 

The  Customer  Service  Department  (CSD)  is  the  primary  interface  between  the  Data  Center  and  its 
customer  agencies.  CSD  services  include  providing  general  information  and  referral  to  Data  Center 
customers,  maintaining  the  OMIS  library,  giving  tours  of  the  Data  Center,  and  communicating  news 
to  customers,  both  in  writing  and  online. 

The  department  is  located  in  Room  801  of  the  McCormack  Building  at  One  Ashburton  Place,  Boston. 
Telephone  assistance  is  available  Monday  through  Friday  from  8:00  A.M.  to  5:00  P.M.  by  calling 
617/973-0905.  A  list  of  additional  telephone  contacts  at  the  Data  Center  and  in  other  departments 
at  OMIS  can  be  found  at  the  end  of  the  Guide. 


General  Information  and  Referral 

The  Customer  Service  Department  provides  telephone  assistance  and  directs  callers  to  other 
departments  as  necessary.  To  contact  CSD,  call: 

Customer  Service  Department 
617/973-0905 

The  department  also  offers  telephone  support  for  various  software  products  installed  at  the  Data 
Center.  For  more  information  about  the  Product  Support  Helpline  and  its  availability  see  Chapter  X. 

Library 

The  OMIS  library  is  located  in  Room  1601  of  the  McCormack  Building  at  One  Ashburton  Place, 
Boston.  The  library  is  open  Monday  through  Friday  from  8:45  A.M.  to  5:00  P.M.  to  provide  various 
types  of  information  assistance  to  customer  agencies.  The  library's  collection  consists  of  materials 
that  may  be  checked  out  as  well  as  reference  materials  that  must  be  used  on  site.  Materials  and 
services  offered  at  the  library  include  the  following: 

•  Computer  Library  on  CD-ROM  (compact  disc-  read  only  memory) 

•  circulating  books  and  periodicals  on  a  variety  of  technical  topics; 

•  product  manuals; 

•  reports; 

•  interlibrary  loan  service; 

•  online  and  printed  reference  sources; 

•  bibliographic  instruction,  particularly  in  using  the  indexes,  reports,  and 
manuals; 

•  information  pertaining  to  ordering  product  manuals. 

For  more  information,  visit  or  call  the  library. 

OMIS  Library 

One  Ashburton  Place,  Room  1601 

Boston,  MA  02108 

617/973-0933 
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Tours  of  the  Data  Center 

Tours  of  the  Data  Center,  including  the  computer  processing,  storage,  and  printing  areas,  are 
conducted  on  a  request  basis.  To  make  an  appointment  contact: 

Customer  Service  Department 
One  Ashburton  Place,  Room  801 
Boston,  MA  02108 
617/973-0905 


Announcements 

The  Data  Center  issues  online  messages  and  printed  bulletins  to  disseminate  information  about  new 
and  updated  products,  revised  standards  and  procedures,  and  emergency  news.  Three  types  of 
online  messages  are  sent  using  several  features  of  the  OMIS  Gateway,  which  is  the  software  product 
that  presents  customers  with  a  logo  screen  at  which  they  identify  themselves  to  access  the  Data  Center 
(see  Chapter  V).  The  printed  bulletins  are  distributed  to  those  individuals  who  have  requested  they 
be  on  the  mailing  list. 

When  the  Data  Center  must  contact  customers  immediately  about  system  problems  or  outages,  a 
brief  message  is  displayed  on  the  terminal,  either  at  the  OMIS  logo  screen  before  logon,  or  on  the 
screen  the  customer  is  using  within  an  application.  A  second  type  of  broadcast  message  may  be 
issued,  which  appears  on  the  selection  menu  screen  after  a  customer  has  logged  on  to  the  Data  Center. 
This  type  of  message  does  not  interrupt  a  customer  within  an  application.  A  third  Gateway  facility 
is  a  series  of  news  panels  for  longer,  less  immediate  announcements.  This  is  available  by  pressing 
the  PF10  key  from  either  the  OMIS  logo  screen  or  the  selection  menu  screen.  The  news  panels 
currently  include  information  about  hours  of  operation  and  how  to  receive  printed  bulletins. 

The  following  three  types  of  bulletins  are  issued  for  announcements  of  a  less  immediate  nature: 
Customer  Informational  Bulletins  (CTBs)  are  printed  on  blue  paper  and  are  for  general  announce- 
ments; Technical  Informational  Bulletins  (TIBs)  are  printed  on  yellow  paper  and  are  intended  for  a 
technical  audience;  and  Product  Informational  Bulletins  (PIBs)  are  printed  on  green  paper  and  are 
used  to  announce  new  or  upgraded  hardware  and  software. 

To  be  included  on  the  mailing  list  to  receive  these  bulletins,  complete  a  Customer  Mailing  and  Dis- 
tribution System  Registration  Form  (CSD-CMDSR),  available  by  contacting: 

Customer  Service  Department 

Department  98 

One  Ashburton  Place,  Room  801 

Boston,  MA  02018 

617/973-0905 

Customers  who  use  TSO  may  view  the  bulletins  online  by  browsing  the  data  set  called 
BCS.NEWS.REPORT.  The  members  are  named  according  to  the  number  of  the  bulletin. 
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Online  Documentation  Service  (ODS) 

The  Online  Documentation  Service  (ODS)  provides  customers  who  use  TSO  with  the  opportunity  to 
browse  online  and  print  OMIS  data  processing  standards,  policies,  and  procedures  that  have  been 
published.  Several  policy  and  procedure  manuals  are  available  on  ODS,  including  fCL  Application 
Development  Standards  at  the  Bureau  of  Computer  Services,  fCL  Generator  User's  Guide,  and  OMIS  DASD 
Management  Policy  and  User's  Guide. 

ODS  is  one  of  the  options  on  the  OMIS  Extensions  Menu,  which  is  accessible  from  the  main  menu 
presented  to  customers  under  TSO.  From  any  ODS  screen,  press  the  PF1  key  to  view  help  screens  that 
explain  how  to  use  the  system. 

Document  Conversion  Service 

Document  Conversion  is  the  process  of  converting  files  from  one  word  processing  system  to  another, 
with  all  or  most  of  the  internal  formatting  -  page  layout,  boldface,  paragraphing,  etc.-  translated  into 
the  proper  codes  of  the  target  word  processing  system.  In  addition  to  handling  these  word  processing 
issues,  document  conversion  can  also  involve  changing  media,  for  instance  moving  from  8"  to 
5  1/4"  disks.  At  the  Data  Center,  conversion  is  accomplished  using  equipment  from  Keyword 
Systems,  Inc.  A  variety  of  source  and  target  word  processing  formats  is  supported. 

To  arrange  for  document  conversion  submit  a  completed  Document  Conversion  Request  Form 
(CSD-DCR)  along  with  copies  of  the  disks  you  want  converted.  Please  do  not  submit  original  disks. 
Include  twice  as  many  unformatted  disks  (5  1/2"  double  density  or  8"  disks  only)  for  the  target 
machine  onto  which  the  copies  may  be  made.  Any  unused  disks  will  be  returned  to  you. 

To  submit  a  request,  or  for  more  information,  contact: 

Customer  Service  Department 

Department  92 

One  Ashburton  Place,  Room  801 

Boston,  MA  02108 

617/973-0905 

State  agencies  that  have  equipment  connected  to  the  Data  Center  are  billed  for  computer  resources 
they  use.  Information  pertaining  to  use  of  billable  resources,  rate  schedules,  and  monthly  statements 
is  incorporated  in  the  OMIS  chargeback  system  which  is  described  in  the  next  chapter. 
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IV Chargeback 

On  July  1, 1987  OMIS  implemented  a  chargeback  system  through  which  state  agencies  are  billed  for 
data  processing  services  procured  from  the  Data  Center.  The  chargeback  system  is  based  on  the 
premise  that  agencies  will  use  OMIS's  computer  resources  more  efficiently  if  they  pay  for  what  they 
use.  The  system  makes  the  Data  Center  a  utility,  like  a  telephone  company  or  a  commercial  data 
processing  service  bureau,  and  enables  OMIS  to  charge  customers  on  a  monthly  basis  for  the  Data 
Center  resources  they  use.  The  chargeback  system,  therefore,  provides  incentive  for  agencies  to  use 
OMIS's  computer  resources,  including  statewide  systems,  more  efficiently,  thereby  saving  the 
Commonwealth  money.  Chargeback  also  puts  the  responsibility  for  budgeting  for  agency  data 
processing  growth  at  the  agency  level,  where  it  can  be  done  better,  and  increases  OMIS's  ability  to 
respond  adequately  to  agency  data  processing  growth. 


Features 

Major  features  of  the  chargeback  system  include: 

•  software  that  captures  agency  use  of  OMIS  resources  and  associates  the  use 
with  the  agency's  Data  Center  account  number(s)  (see  below); 

•  a  rate  structure  which  establishes  a  cost  for  the  resources  agencies  use; 

•  an  accounts  receivable  system  which  creates  bills  for  the  agencies; 

•  monthly  invoices  and  detail  reports  for  all  resources  billed. 

A  copy  of  the  most  current  rate  schedule  may  be  found  in  Appendix  D. 

Account  Numbers 

All  agencies  that  use  the  Data  Center  are  assigned  an  account  number(s),  and  are  billed  for  resources 
they  use  by  way  of  the  chargeback  system.  The  account  numbers  are  assigned  according  to  a  standard 
that  was  established  to  maximize  agencies'  accountability  for  data  processing  services  procured  from 
OMIS. 

Each  agency  has  one  designated  individual  who  is  registered  with  OMIS  as  authorized  to  request  that 
account  numbers  and  account  names  be  added,  changed,  or  deleted  and  to  receive  the  monthly 
invoices.  Each  agency  must  have  at  lease  one  account  number,  and  multiple  account  numbers  may 
be  used  to  track  the  resources  used  by  a  particular  work  unit  or  for  a  particular  project.  Each  account 
number  is  assigned  an  account  name,  such  as  Case  Management. 

In  order  to  use  the  Data  Center,  an  agency  must  determine  which  account  number  will  be  used  to 
charge  resources,  such  as  IDs  and  connections  for  terminals  or  PCs.  The  following  are  situational 
examples  and  solutions: 

•  If  yours  is  a  new  agency  that  has  not  previously  used  the  Data  Center,  the 
agency  head  may  submit  an  Account  Number  Request  Form  (CSD-ACCT) 
to  designate  a  chargeback  official  and  request  one  or  more  account  numbers. 

•  If  your  agency  is  going  to  pay  for  the  resources,  and  your  chargeback  official 
determines  that  you  should  use  an  existing  account  number,  he  or  she  will 
provide  it  when  he  or  she  signs  the  request  form. 
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•  If  your  agency  is  going  to  pay  for  the  resources,  and  your  chargeback  official 
determines  that  you  should  use  a  new  account  number  so  that  your  work 
unit's  changes  can  be  allocated  separately,  he  or  she  may  request  a  new  account 
number  by  submitting  an  Account  Number  Request  Form  (CSD-ACCT) 
to  the  Customer  Service  Department. 

Following  receipt  of  an  Account  Number  Request  Form,  a  Customer  Service  Representative  will 
arrange  for  the  account  number(s)  requests  and  contact  the  agency  when  they  are  established. 

Billable  Resources 

The  Data  Center  currently  charges  for  use  of  the  following  resources: 

•  CPU  hours; 

•  I/O  (input/output)  operations; 

•  printed  pages; 

•  tape  mounts; 

•  online  storage  (DASD); 

•  off  line  storage  (tape); 

•  network  devices; 

•  dial  up  minutes; 

•  data  entry  and  related  services. 

Adjustments  for  Failed  Jobs 

OMIS  has  established  the  following  Chargeback  Adjustment  Policy  and  Procedures  to  compensate 
customers  for  the  cost  of  batch  jobs  that  did  not  run  successfully  at  the  Data  Center. 

Adjustment  Requests 

1 .  OMIS  will  consider  adjustment  requests  for  the  failed  job(s),  not  the  rerun(s). 

2.  Failed  jobs  are  defined  as  those  which  result  in  incorrect  output  through  no  fault  of  the 
customer  agency. 

3.  To  request  an  adjustment,  the  customer  agency  must  submit  a  Chargeback  Adjustment 
Request  form  ( ADM-CBA)  as  soon  as  possible  after  the  job  failed  and  not  more  than  60  days 
after  the  billing  date.  (For  example,  you  may  request  an  adjustment  for  September  no  later 
than  December  15  if  the  September  bill  is  dated  October  15.) 

4.  The  form  must  be  signed  by  the  agency's  chargeback  contact  person,  as  recorded  with  the 
OMIS  Office  of  Administration. 

5.  Send  an  original  and  a  copy  of  the  form,  with  the  customer  section  completed,  along  with 
any  additional  documentation  to  support  your  request,  to: 

OMIS  Office  of  Administration 
Department  80 

One  Ashburton  Place,  Room  801 
Boston,  MA  02108 
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6.    OMIS  has  an  internal  procedure  in  place  to  review  these  requests,  and  after  a  decision  has 
been  made,  the  agency  will  be  notified. 


Appeals 

1 .  OMIS  will  consider  an  appeal  request  on  adjustment  decisions  within  30  days  of  notification. 
The  notification  date  is  listed  on  the  adjustment  request  form  that  the  agency  receives  back 
from  the  OMIS  Office  of  Administration. 

2.  Send  a  letter  of  justification  for  your  appeal  request,  along  with  a  copy  of  the  original 
adjustment  form  and  all  supporting  documentation  to: 

OMIS  Office  of  Administration 
Department  80 

One  Ashburton  Place,  Room  801 
Boston,  MA  02108 

3.  After  an  internal  review,  OMIS  will  notify  the  agency  as  to  the  disposition  of  the  appeal  request. 

For  more  information  contact: 

Ray  Jones 

OMIS  Office  of  Administration 

One  Ashburton  Place,  Room  801 

Boston,  MA  02108 

617/973-0703 

In  addition  to  providing  data  processing  resources  and  a  chargeback  system  to  promote  efficient  use 
of  the  resources,  OMIS  is  committed  to  securing  Commonwealth  data  stored  on  Data  Center 
computers.  It  is  the  goal  of  OMIS  to  ensure  information  integrity,  confidentiality,  and  availability 
through  its  security  efforts,  which  are  described  in  the  next  chapter. 
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V Data  Security 

All  data  stored  on  OMIS  computers  is  owned  by  individual  agencies,  and  OMIS  is  the  custodian  of 
the  data.  Only  agency  heads,  or  those  to  whom  they  delegate  the  authority,  can  authorize  access  to 
the  data.  In  this  role  as  custodian  of  the  data,  OMIS  is  committed  to  safeguarding  it  according  to  the 
owners'  instructions.  To  that  end,  OMIS  requires  access  authorization  (a  UAID  and  password  for 
each  person  who  will  access  data)  and  uses  security  software  to  assist  with  access  control. 


Access  Authorization 

Access  to  applications  that  are  run  on  Data  Center  computers  requires  appropriate  authorization  and 
assignment  of  a  Universal  Access  ID  (UAID)  and  PASSWORD.  A  Security  Administrator  has  been 
designated  by  each  agency  head  to  act  as  liaison  with  the  Information  Security  Unit  at  the  Data 
Center,  which  processes  requests  for  UAIDs.  In  this  role,  the  Security  Administrators  issue  and 
maintain  the  UAIDs  for  their  agencies  and  are  authorized  to  request  access  for  employees.  To  see  a 
list  of  Security  Administrators  for  each  agency  and  their  telephone  numbers,  press  the  PF1  key  from 
the  OMIS  logo  screen  on  a  terminal. 

To  request  UAIDs  for  new  employees  or  to  request  a  change  in  access  for  a  current  employee,  the 
Security  Administrator  may  complete  an  Office  of  Management  Information  Systems  Request  for 
System  Access  form  (IS-SA).  Copies  of  this  form  have  been  made  available  to  the  Security 
Administrators.  For  additional  copies,  contact: 

Information  Security 

Department  70 

One  Ashburton  Place,  Room  801 

Boston,  MA  02108 

617/973-0901 

The  Security  Administrator  will  be  notified  when  the  UAIDs  have  been  assigned. 

If  the  request  is  for  a  UAID  to  access  MM  ARS,  PMIS,  CAPS,  M  ASSLINK,  IMAGINE,  or  CON-NECT, 
the  Security  Administrator  must  include  the  completed  forms  provided  by  the  system  administra- 
tors for  these  six  statewide  systems.  Although  the  Data  Center  does  not  assign  the  MMARS,  PMIS, 
CAPS,  MASSLINK  ,  IMAGINE,  and  CON-NECT  IDs,  the  Information  Security  Unit  assigns  the 
UAID  and  forwards  the  completed  request  form  to  the  appropriate  group  to  issue  the  application  ID. 
For  more  information  about  statewide  systems  see  Chapter  VI. 

Although  the  Data  Center  does  not  assign  other  IDs,  such  as  those  for  other  statewide  systems  or  for 
applications  that  belong  to  individual  agencies,  the  Information  Security  Unit  can  direct  agencies  to 
the  appropriate  groups  to  request  them. 


The  Role  of  the  Security  Administrator 

The  overall  objective  of  a  Security  Administrator  is  to  act  as  the  central  controlling  interface  to  the 
Data  Center  on  behalf  of  the  agency.  In  this  day  to  day  operational  role,  the  Security  Administrator 
ensures  that  only  authorized  individuals  have  access  authority.  Security  Administrators  are 
responsible  to  do  the  following: 

•  request  UAIDs  for  new  employees  or  current  employees  who  will  use 
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the  Data  Center  for  the  first  time; 

•  request  changes  in  access  authority  for  employees  who  already  have  UAIDs; 

•  act  as  first  level  help  for  users  who  need  access  changes,  forget  their 
PASSWORD,  etc.  The  Data  Center  cannot  take  up  security  matters  directly 
with  users,  because  the  staff  does  not  know  who  they  are; 

•  request  the  UAIDs  be  deleted  when  an  employee  leaves  the  agency  or  will 
no  longer  need  access  to  the  Data  Center. 

To  request  that  a  UAID  be  deleted,  the  Security  Administrators  may  notify  the  Information  Security 
Unit  via  an  Office  of  Management  Information  Systems  Request  for  System  Access  form  (IS-SA).  The 
Data  Center  requires  this  notification  to  ensure  that  unauthorized  individuals  cannot  access 
Commonwealth  data  and  that  agencies  are  not  billed  for  data  processing  services  used  by  individuals 
who  are  no  longer  under  their  jurisdiction. 


How  to  Log  On  to  the  Data  Center 

To  log  on  to  the  Data  Center,  customers  enter  a  UAID  and  PASSWORD  at  the  OMIS  logo  screen  on 
their  terminals.  Through  the  OMIS  Gateway,  each  user's  UAID  and  PASSWORD  gives  them  access 
to  a  customized  options  menu  that  lists  only  those  applications  the  user  is  authorized  to  use. 

An  online  tutorial  of  how  to  use  the  OMIS  Gateway  is  available  by  pressing  the  PF1  key  before 
entering  a  UAID  and  PASSWORD.  The  tutorial  includes  a  list  of  Security  Administrators  for  each 
agency  and  their  telephone  numbers.  Customers  should  contact  these  individuals  if  they  need  to 
access  the  system  and  do  not  have  a  UAID,  if  they  forget  a  PASSWORD,  or  if  their  access  is  revoked 
due  to  too  many  unauthorized  attempts  to  log  on.  The  Security  Administrators  will  then  call  the 
OMIS  Security  Helpline  to  resolve  the  problem. 

Each  user  who  has  a  UAID  must  change  his  or  her  eight  character  PASSWORD  at  least  every  60  days 
to  a  new  password  they  have  not  used  before.  Customers  who  use  TSO  are  prompted  at  each  TSO 
logon  for  three  days  prior  to  the  expiration  date  of  their  existing  password.  Other  applications  do  not 
prompt  users  before  the  PASSWORD  expires. 

Also,  UAIDs  are  revoked  (and  the  user  denied  access)  if  multiple  logon  attempts  are  made  with 
incorrect  passwords,  or  if  a  UAID  is  unused  for  180  days.  In  the  first  case,  the  Security  Adminstrator 
can  reinstate  a  UAID.  In  the  second  case,  steps  will  be  taken  to  purge  the  UAID.  Should  there  be  any 
data  set(s)  owned  by  the  revoked  customer,  the  Data  Center  will  contact  the  appropriate  manager  to 
determine  how  to  dispose  of  the  data  set(s). 


Resource  Access  Control  Facility  (RACF) 

Data  security  at  OMIS  is  accomplished  through  an  IBM  product  called  Resource  Access  Control 
Facility  (RACF),  which  furnishes  protection  against  unauthorized  access,  modification,  or  destruc- 
tion of  data,  as  instructed  by  the  owning  agencies. 

RACF  helps  meet  the  security  needs  of  the  Commonwealth  by  providing  the  ability  to: 

•  identify  and  verify  users  through  a  unique  UAID  and  password  assigned  to  each  user; 

•  authorize  users  to  access  the  protected  resources  according  to  types  of  access  (none, 
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read,  update); 

•  log  and  report  various  attempts  of  unauthorized  access  to  protected  resources; 

•  customize  the  security  administration  to  meet  the  Data  Center's  security  goals. 


NATURAL  Security 

Applications  written  in  NATURAL  have  an  additional  layer  of  protection  provided  by  NATURAL 
security.  A  UAID  must  be  specifically  authorized  in  order  to  use  a  NATURAL  application  to  access 
AD  ABAS  files. 

OMIS  Information  Security  Policy- 
Following  is  the  complete  text  of  the  OMIS  Information  Security  Policy. 

I.  Introduction 

Information  is  an  essential  resource  in  the  conduct  of  Commonwealth  business.  The 
advances  in  information  technology  have  resulted  in  productivity  improvements.  However,  we 
have  increased  our  exposure  to  potential  risks  associated  with  automated  access  to  our  data 
bases.  Therefore  we  need  to  take  the  necessary  steps  to  assure  information  integrity,  con- 
fidentiality, and  availability. 

Information  Security  responsibilities  are  divided  into  three  areas:  Owner,  User,  and  Custo- 
dian. 

All  data  residing  on  OMIS  computers  must  be  owned  by  an  agency.  The  owner  functions  as 
a  trustee  granted  authority  by  the  Commonwealth  .  The  owner  is  the  head  of  the  department 
or  agency  and  has  responsibility  for  the  information. 

A  user  is  authorized  by  the  owner  to  use  the  information  and  must  follow  the  specific  rules  as 
granted  by  the  owner  on  a  "Need  To  Know"  basis.  User  IDs  (UAIDs)  are  assigned  and 
passwords  are  required  to  assure  that  system  access  is  granted  to  the  appropriate  user  in 
accordance  with  the  owner's  rules.  Only  one  ID  (UAID)  is  assigned  to  a  user  and  a  password 
only  known  by  the  individual  is  maintained.  IDs  (UAIDs)  must  not  be  shared  with  another 
individual  and  obsolete  ones  must  be  deactivated  as  soon  as  possible. 

OMIS  is  the  custodian  of  all  data  stored  at  the  Data  Center.  As  custodian,  OMIS  has 
authorized  possession  of  the  information,  is  the  supplier  of  information  system  services,  and 
follows  the  owner-designated  controls.  OMIS  also  is  responsible  for  establishing  a  data 
security  policy  for  all  owners  and  users  of  data  stored  on  OMIS  facilities. 

II.  Implementation  Guidelines 
A.     RESPONSIBILITIES 

1 .     Agency  Head  (Owner) 

An  owner  is  the  Commonwealth  department  or  agency  head  who  is  entrusted  by  the 
Commonwealth  with  the  responsibility  for  making  and  communicating  judgments  and  deci- 
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sions  on  behalf  of  the  Commonwealth  with  regard  to  identification,  and  protection  of  the 
Commonwealth's  information  assets  serviced  by  OMIS. 

Ownership  conveys  authority  and  responsibility  for: 

•  Knowing  the  information  assets  and  services  held  by  the  agency; 

•  Judging  the  asset's  value  and  importance  to  the  Commonwealth  and  reviewing  control 
decisions; 

•  Authorizing  users  to  utilize  information  assets; 

•  Ensuring  all  equipment  is  used  for  management-approved  purposes  only; 

•  Ensuring  that  information  asset  security  controls  are  in  place; 

•  Communicating  control  and  protection  requirements  to  custodians  and  users; 

•  Monitoring  compliance  with  information  security  service  controls; 

•  Responding  in  a  timely,  effective  way  to  actual  or  potential  information  asset  security  risks; 

•  Conducting  self  assessments  for  compliance; 

•  Approving  compliance  plans  and  risk  acceptances. 

2.  User 

A  user  is  an  individual  authorized  to  utilize  information  assets  and  services  and  is  responsible 
for: 

•  Complying  with  information  asset  security  controls  as  specified  by  the  owner  and  custodians; 

•  Using  the  Commonwealth's  information  processing  assets  only  when  authorized; 

•  Ensuring  that  his  or  her  ID  (UAID)  and  password  are  not  shared,  and  are  properly  protected; 

•  Bringing  security  exposures,  misuse,  or  non-compliance  situations  to  management 
attention. 

3.  OMIS  (Custodian) 

As  supplier  of  services,  OMIS  is  a  provider  of  information  processing  services  to  others  and 
to  itself  in  support  of  the  Commonwealth's  business  activities. 

As  supplier  of  services,  OMIS  is  responsible  for: 

•  Administering  owner-specified  information  asset  security  controls; 

•  Administering  access  to  information  assets; 

•  Administering  physical  and  procedural  safeguards  for  information  assets; 

•  Effectively  communicating  installation  control  capabilities  to  owners  and  users; 

•  Assisting  with  detection  of  and  response  to  unauthorized  attempts  to  gain  access  to 
information  assets; 

•  Ensuring  that  access  to  information  assets  is  authorized; 

•  Bringing  actual  or  potential  information  asset  security  risks  to  management  attention. 


B.     INFORMATION  PROTECTION/CONTROL 

The  consequences  of  the  modification  or  disclosure  of  the  information  to  the  state  or  to  an 
individual  should  be  considered  when  deciding  what  access  (NONE,  READ,  UPDATE)  is 
appropriate.  These  consequences  may  be  related  to  the  cost  of  replacing  or  correcting  the 
information,  lost  revenue  caused  by  the  inability  to  render  a  service  associated  with  the 
information,  or  the  cost  of  compensating  someone  who  is  damaged  by  the  compromise  of  the 
information. 
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The  decision  regarding  who  is  to  have  access  to  Commonwealth  information  should  be  based 
on  "NEED-  TO-KNOW. "  A  person  'sjob  may  establish  the  rig  ht  to  the  information,  but  the  need 
comes  from  assigned  duties  or  work. 


C.     SYSTEM  ACCESS 

Access  to  OMIS  systems  is  granted  to  authorized  users  who  properly  identify  themselves  by 
providing  the  correct  ID  (UAID)  and  password  combination.  Additional  identification  and 
verification  is  required  when  connection  is  made  via  dial-in  . 

All  dial  up  ports  must  be  protected  by  a  call  back  device,  which  authenticates  the  caller  via  an 
ID  and  password,  hangs  up,  and  dials  the  caller  back  at  a  predefined  phone  number  before 
a  connection  to  the  OMIS  Data  Center  is  allowed. 

All  LAN,  SNA  gateway,  or  remote  systems  that  are  connected  to  the  OMIS  Data  Center  must 
in  turn  provide  the  same  port  protection  on  their  dial  up  ports.  A  dial  back  device  is  not  required 
if  the  remote  operating  system  is  able  to  prevent  the  connection  of  dial  up  callers  to  the  OMIS 
Data  Center  and  the  agency  responsible  for  the  remote  system  agrees  not  to  allow  dial  up 
users  access  to  the  OMIS  mainframe. 

If  you  have  questions  regarding  your  UAID  or  PASSWORD,  forget  your  PASSWORD,  or  if  you 
cannot  log  on  to  the  system,  contact  the  Security  Administrator  for  your  agency.  To  see  a  list  of 
Security  Administrators  for  each  agency  and  their  telephone  numbers,  press  the  PF1  key  from  the 
OMIS  logo  screen  on  a  terminal.  For  general  information  about  Data  Center  Security  and  RACF,  or 
NATURAL,  contact: 

Information  Security  Helpline 
Bureau  of  Computer  Services 
One  Ashburton  Place,  Room  801 
Boston,  MA  02108 
617/973-0901 


*  Also  known  as  dial  up 
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VI Statewide  Systems 

Following  is  a  brief  description  of  each  of  the  Commonwealth's  statewide  online  systems.  Included 
are  names  and  telephone  numbers  to  contact  for  more  information,  obtaining  authorized  IDs,  and 
assistance  using  the  systems.  Please  note  that  before  access  may  be  obtained  for  one  of  these  systems, 
customers  must  have  a  Universal  Access  ID  (UAID)  and  PASSWORD  to  access  the  Data  Center.  For 
information  about  UAIDs,  please  see  Chapter  V. 

MMARS  (Massachusetts  Management  Accounting  and  Reporting  System) 

MMARS  is  a  decentralized  accounting  and  financial  reporting  system  that  allows  agency  fiscal 
managers  to  maintain  their  own  accounting  on  the  same  system  with  the  state's  central  budgetary 
accounts.  A  subsystem  of  MMARS  is  the  Extended  Purchasing  System  (EPS),  which  allows 
decentralized  access  to  purchasing  information  as  well. 

Access  requires  a  MMARS  ID  and  password.  To  request  access  for  employees  who  will  use  the 
system,  the  Security  Administrators  in  each  agency  must  complete  an  Office  of  Management 
Information  Systems  Request  for  System  Access  form  (IS-SA)  and  attach  a  completed  MMARS 
request  form.  The  MMARS  security  officers  within  agencies  have  MMARS  forms  available.  The 
Information  Security  Unit  at  the  Data  Center  processes  the  UAID  portion  of  the  request  and  forwards 
the  MMARS  form  to  the  MMARS  Security  Officer  in  the  Office  of  the  State  Comptroller.  For  more 
information  about  UAIDs,  please  see  Chapter  V.  For  information  pertaining  specifically  to  the 
MMARS  application  ID,  please  contact: 

MMARS  Security  Officer 
Office  of  the  State  Comptroller 
One  Ashburton  Place,  Room  903 
Boston,  MA  02108 
617/727-5000 

The  following  helpline  is  maintained  in  the  Office  of  the  State  Comptroller  to  provide  assistance  in 
using  the  MMARS  system: 

MMARS  Helpline 
617/727-5995 

For  information  about  training  on  MMARS  contact: 

MMARS  Training 
617/727-5000  extension  296 


PMIS  (Personnel/Payroll  Management  Information  System) 

PMIS  is  used  by  the  central  control  agencies  (Personnel  Administration,  Treasurer,  etc.)  and  by  the 
hiring  agencies  of  the  Executive  branch  to  monitor  and  report  on  position  management,  personnel 
administration,  salary  administration,  budgeting,  and  payroll. 

Access  requires  a  PMIS  ID  and  password.  To  request  access  for  employees  who  will  use  the  system, 
the  Security  Administrators  in  each  agency  must  complete  an  Office  of  Management  Information 
Systems  Request  for  System  Access  form  (IS-SA)  and  attach  a  completed  PMIS  request  form.  The 
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PMIS  coordinators  within  agencies  have  PMIS  forms  available.  The  Information  Security  Unit  at  the 
Data  Center  processes  the  UAID  portion  of  the  request  and  forwards  the  PMIS  form  to  the  PMIS 
group  in  the  Bureau  of  Systems  Services.  For  more  information  about  UAJDs,  please  see  Chapter  V. 
For  information  pertaining  specifically  to  the  PMIS  application  ID  and  for  information  about  training 
sessions  for  new  users,  please  contact: 

Robin  Perry 

Bureau  of  Systems  Service 

1  Ashburton  Place,  Room  1601 

Boston,  MA  02108 

617/973-0723 


Two  helplines  are  maintained  for  PMIS  assistance,  one  in  the  Bureau  of  Systems  Services  (BSS)  for 
personnel  questions  and  one  in  the  Office  of  the  State  Comptroller  for  payroll  questions: 

PMIS  Helpline  (personnel) 
617/973-0752 

PMIS  Helpline  (payroll) 
617/727-5000,  extension  335 


MAGIC  (Massachusetts  Group  Insurance  Commission) 

MAGIC  is  an  online  system  that  uses  database  technology  to  provide  the  Group  Insurance  Commis- 
sion (GIC)  with  timely  and  accurate  information.  The  staff  at  GIC  accesses  MAGIC  directly  to  retrieve 
data,  and  PMIS  users  enter  data  into  the  MAGIC  system  through  an  interface  with  PMIS.  One  of  the 
functions  in  the  PMIS  subsystem  accesses  MAGIC.  Therefore,  no  additional  IDs  or  passwords  are 
required.  For  assistance  with  questions  specific  to  MAGIC,  however,  such  as  how  to  set  up  a  new 
employee  for  insurance,  call: 

Group  Insurance  Commission  (GIC) 
617/727-2310 


LDS  (Labor  Distribution  System) 

The  Labor  Distribution  System  allows  agencies  to  categorize  salary  expenditures  into  predefined 
groupings  specific  to  each  agency.  This  automated  classification  system  assigns  costs  and  accounts 
for  state  and  federal  funds.  It  allows  managers  to  track  and  cut  costs  in  a  variety  of  ways. 

LDS  is  currently  accessed  through  PMIS  as  one  of  the  options  on  the  PMIS  main  menu.  Access  and 
assistance  for  LDS  are  part  of  the  function  of  the  PMIS  Helpline. 

CAPS  (Commonwealth's  Automated  Payroll  System) 

CAPS  is  a  system  that  automates  the  preparation  and  tracking  of  payroll  data  for  employees  who 
are  paid  on  a  monthly  basis.  Employees  paid  through  CAPS  are  those  at  the  Judiciary,  most  of  Higher 
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Education,  the  constitutional  offices,  and  the  Legislative  staff.  CAPS  provides  departments  with 
online  access  and  is  connected  by  a  fully  automated  interface  with  MPRS  and  MMARS. 

Access  requires  a  CAPS  ID  and  password.  To  request  access  for  employees  who  will  use  the  system, 
the  Security  Administrators  in  each  agency  must  complete  an  Office  of  Management  Information 
Systems  Request  for  System  Access  form  (IS-SA)  and  attach  a  completed  CAPS  request  form.  The 
CAPS  security  officers  within  agencies  have  CAPS  forms  available.  The  Information  Security  Unit 
at  the  Data  Center  processes  the  UAID  portion  of  the  request,  then  forwards  the  CAPS  form  to  the 
Office  of  the  State  Comptroller.  For  more  information  about  UAIDs,  please  see  chapter  V.  For 
information  pertaining  specifically  to  the  CAPS  application  ID,  please  contact 

CAPS  Security  Officer 
Office  of  the  State  Comptroller 
One  Ashburton  Place,  Room  903 
617/727-5000 

The  following  helpline  is  maintained  in  the  Office  of  the  State  Comptroller  to  provide  assistance  with 
the  CAPS  system: 

CAPS  Helpline 
617/727-5995 


MPRS  (Massachusetts  Personnel/Payroll  Reporting  System) 

The  MPRS  system  captures  basic  personnel  and  payroll  information  for  all  state  employees  and  stores 
it  in  a  centralized  location.  The  system  can  provide  agencies  with  basic  information  about  their  own 
agency  to  help  them  with  planning  and  budgeting  activities.  A  valuable  by-product  of  MPRS  is  the 
first-time  ability  to  count  the  number  of  individuals  employed  by  the  Commonwealth. 

MPRS  is  currently  a  batch  system  maintained  by  OMIS,  but  in  the  future  will  include  an  online 
component  for  agency  use.  The  system  will  feed  data  into  other  systems,  including  MMARS  and  the 
Budget  Bureau's  system. 

For  information  about  MPRS,  contact: 

Robin  Perry 

Bureau  of  Systems  Services 

One  Ashburton  Place,  Room  1601 

Boston,  MA  02108 

617/973-0723 


DPIMS  (Data  Processing  Inventory  Management  System) 

DPPMS  is  an  online,  interactive  system  used  to  maintain  an  inventory  of  data  processing  equipment 
in  all  executive  branch  agencies,  the  constitutional  offices,  the  Judiciary,  and  all  educational 
institutions. 
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Access  to  DPIMS,  which  operates  under  TSO/ FOCUS,  requires  that  the  DP  IMS  System  Manager 
customize  the  customer's  U  AID  and  PASSWORD  to  allow  access  to  this  statewide  system.  To  request 
access,  the  Security  Administrator  in  each  agency  must  complete  an  Office  of  Management  Informa- 
tion Systems  Request  for  System  Access  form  (IS-SA).  No  additional  form  is  required.  The 
Information  Security  Unit  at  the  Data  Center  processes  the  UAID  portion  of  the  request  and  forwards 
the  form  to  the  DPIMS  System  Manager  in  the  Department  of  Procurement  and  General  Services.  For 
more  information  about  U AIDs,  please  see  Chapter  V  for  information  pertaining  specifically  to  the 
DPIMS  ID,  and  for  training  and  assistance,  contact: 

Leanne  Homer 

DPIMS  System  Manager 

Department  of  Procurement  and  General  Services 

One  Ashburton  Place,  10th  floor 

Boston,  MA  02108 

617/727-6211 


IMAGINE 

IMAGINE  is  an  online,  adhoc  reporting  system  that  allows  the  non-technical  user  to  define  and 
generate  customized  MMARS  or  PMIS  reports  for  a  specific  agency  or  department.  It  provides  the 
flexibility  of  creating  reports  as  needed  (daily,  weekly,  or  monthly)  using  data  extracted  weekly  from 
the  MMARS  or  PMIS  databases. 

Access  requires  an  IMAGINE  ID  and  IMAGINE  training.  To  register  for  training,  contact  the  agency 
PMIS  coordinator  or  department  MMARS  Security  Officer.  For  training  information  and  system 
assistance,  contact: 

IMAGINE  Helpline 
617/973-0800 


MASSLINK 

MASSLINK  is  a  mainframe  to  microcomputer  file  transfer  system  created  for  OMIS  customers  that 
allows  them  to  download  predetermined  file  extracts  from  two  statewide  systems,  PMIS  and 
MMARS.  After  the  files  are  downloaded  to  microcomputers,  they  may  be  reformatted  for  use  in 
spreadsheets,  databases,  and  other  microcomputer  software  packages.  MASSLINK  does  not  allow 
the  transfer  of  data  from  the  microcomputer  to  the  mainframe. 

MASSLTNK  may  be  used  on  a  microcomputer  that  is  connected  to  the  Data  Center  via  any  one  of  the 
emulation  methods  specified  on  the  form.  Please  note  that  if  a  customer  wants  to  use  dial  up  to 
connect  a  microcomputer  to  use  MASSLINK,  there  is  a  separate  procedure  for  obtaining  dial  up 
authorization  (see  page  11).  After  dial  up  authorization  is  received,  a  customer  may  request  MAS- 
SUNK,  according  to  the  following  procedure. 

Access  requires  a  MASSLINK  ID,  previous  attendance  at  PMAGINE  training,  and  attendance  at  a 
MASSLINK  training  session.  To  request  access  for  employees  who  will  use  the  system,  the  Security 
Administrators  in  each  agency  must  complete  an  Office  of  Management  Information  Systems 
Request  for  System  Access  form  (IS-SA)  and  attach  a  completed  MASSLTNK  request  form  (CSD- 
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MLINK).  Copies  of  the  form  are  available  from  the  Information  Security  Unit  at  the  Data  Center.  The 
Information  Security  Unit  processes  the  UAID  portion  of  the  request  and  forwards  the  MASSLINK 
form  to  the  Bureau  of  Technical  Education.  The  Bureau  of  Technical  Education  will  contact  the 
customer  to  schedule  attendance  at  a  training  class,  at  which  the  MASSLINK  ID  is  obtained.  For  more 
information  about  UAIDs,  please  see  Chapter  V.  For  training  schedule  information  and  assistance 
on  MASSLINK,  contact: 

MASSLINK  Helpline 
617/973-0800 
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VII Input/Output  Services 

The  Data  Center  supports  two  types  of  batch  services  and  several  types  of  output  services,  all  of  which 
are  described  in  this  chapter.  Batch  jobs  are  executed  using  Job  Control  Language  (JCL).  In  addition 
to  the  requirement  that  customers  be  familiar  with  JCL,  certain  JCL  standards  are  in  place  to  ensure 
optimized  use  of  computer  resources,  a  minimal  number  of  job  failures,  improved  jobs  cost 
monitoring,  and  easier  maintenance.  Details  of  the  JCL  standards  may  be  found  in  JCL  Application 
Development  Standards  at  the  Bureau  of  Computer  Services.  The  Data  Center  has  also  developed  and 
made  available  three  utilities  to  generate  JCL  from  easy-to-use  menu  screens  and  to  scan  JCL  for 
errors  and  violations  to  the  standards  (JCL  Generator,  JCL  Scan,  and  JCL  Verify).  Full  product 
support  (Level  5)  is  offered  for  JCL,  including  the  utilities.  Please  refer  to  Chapter  X  for  an  explanation 
of  this  level  of  support  and  to  Appendix  B  for  the  job  class  structure  at  OMIS. 


Production 

There  are  two  types  of  production  batch  jobs:  scheduled  and  non-  scheduled.  Production  batch  jobs 
are  generally  scheduled  during  non-prime  hours.  You  may  contact  the  Production  Scheduling  Staff 
at  the  following  address  if  there  is  a  need  to  run  a  production  job  during  prime  time: 

Production  Scheduling 
Computer  Operations 
One  Ashburton  Place,  Room  801 
Boston,  MA  02108 
617/973-0991  or  617/973-0989 

Scheduled  production  refers  to  batch  jobs  submitted  and  monitored  by  Data  Center  personnel.  In 
most  cases,  these  jobs  are  processed  under  the  control  of  automated  scheduling  software  according 
to  the  requirements  of  the  job.  The  Data  Center's  automated  scheduling  software  is  CA-7. 

The  Customer  Support  Unit  of  the  Customer  Service  Department  works  with  customers  during  the 
migration  process  from  development  to  scheduled  production.  When  a  job  is  ready  to  be  turned  over 
to  production,  customers  may  submit  a  request  online  to  migrate  the  job  to  the  Data  Center 
production  environment.  The  Statewide  Automated  Production  System  (SWAPS)  provides  online 
panels  that  prompt  the  requestor  to  fill  in  required  information.  As  part  of  a  SWAPS  request,  the 
customer  forwards  the  following  to  the  Customer  Support  Unit. 

•  source  and  object  codes; 

•  JCL  PROCs,  including  documentation  describing  the  requirements  for 
job  scheduling,  input  (tape,  PARMLTB  member,  etc.),  and  distribution. 

Following  receipt  of  a  SWAPS  request,  several  units  at  the  Data  Center  review  it  for  compliance  to 
OMIS  JCL  and  DASD  standards,  proper  distribution  instructions,  and  accurate  documentation 
which  includes  scheduling  instructions. 

During  the  review  and  migration  process,  the  Customer  Support  Unit  will: 

•  move  the  source  code  into  a  protected  source  library; 

•  move  PARMLIB  members  into  a  protected  library; 

•  compile  and  link  the  job  into  a  protected  object  library; 

•  catalog  the  PROCs  into  a  production  procedure  library; 
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•  schedule  the  job  according  to  the  instructions  in  the  documentation; 

•  prepare  the  input  and  distribute  the  output  according  to  the  instructions 
in  the  documentation. 

When  the  review  process  is  complete,  the  Customer  Support  Unit  notifies  customers  that  their 
application  has  been  accepted  into  the  scheduled  production  environment. 

Customers  may  monitor  the  status  of  SWAPS  requests  online.  From  any  SWAPS  screen  you  may 
press  the  PF1  key  to  view  help  screens.  For  assistance  using  the  SWAPS  system,  please  call: 

Customer  Support  Unit 
617/973-0905 

Non-scheduled  production  refers  to  batch  jobs  which  need  to  be  monitored  by  Data  Center 
personnel  during  the  nightly  production  cycle  but  are  not  candidates  for  scheduled  status  as 
described  above. 

The  Data  Center  will  monitor  this  type  of  job  if  the  customer  completes  a  Non-Scheduled  Customer 
Production  Request  Form  (BCS-NSP)  and  submits  it  at  the  Report  Distribution  Window  by  3:00  P.M. 
on  the  day  of  the  run.  The  requirements  regarding  source,  object,  and  JCL  procedure  codes  for  full 
production  jobs  are  waived  for  non-scheduled  production  jobs. 

The  form  includes  information  such  as  specific  instructions  pertaining  to  Data  Center  intervention 
and  how  to  restart  a  job  if  it  does  not  run  successfully.  The  form  must  be  completed  for  jobs  that  are 
one-time  requests  and  meet  one  or  more  of  the  following  conditions: 

•  jobs  not  reflected  on  the  daily  production  schedule  that  will  run  more 
than  30  minutes  wall  clock  time; 

•  scheduled  production  jobs  that  require  different  running  instructions 
from  those  in  JCLDOC  (these  are  special  one-time  requests  that  are  run 
on  a  time-available  basis); 

•  jobs  that  must  be  run  after  an  online  system  is  brought  up  or  down; 

•  jobs  that  require  manual  intervention  (for  example,  special  input  or 
distribution  instructions). 

The  completed  form  must  be  presented  at  the  Report  Distribution  Window  on  the  eighth  floor  at  One 
Ashburton  Place  or  received  at  the  following  address  by  3:00  P.M.  for  a  job  to  be  scheduled  to  run  that 
night: 

Production  Scheduling 
Computer  Operations 
One  Ashburton  Place,  Room  801 
Boston,  MA  02108 
617/973-0991  or  617/973-0989 


Test 

All  other  batch  jobs  submitted  by  customers  are  considered  tests.  Operations  personnel  will  provide 
normal  system  monitoring  services,  such  as  tape  mounting  and  printing.  Otherwise,  the  customer 
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submits  and  monitors  the  job  and  receives  his  own  output.  No  special  handling  by  the  Data  Center 
is  required  for  these  jobs  to  run.  The  JCL  standards  in  place  at  the  Data  Center  include  a  job  class 
structure  in  which  classes  are  defined  based  on  CPU  time,  number  of  tapes  used,  and  number  of  lines 
of  printed  output.  The  job  class  structure  may  be  found  in  Appendix  B  and  is  also  included  in  JCL 
Application  Development  Standards  at  the  Bureau  of  Computer  Services,  copies  of  which  are  available  from 
the  Customer  Service  Department. 

Printing  at  and  Distribution  from  the  Data  Center 

Four  printers  are  available  at  the  Data  Center.  They  are  two  IBM  3800  laser  printers,  one  IBM  4245 
impact  printer,  and  one  IBM  4248  impact  printer. 

For  the  most  part,  agencies  must  arrange  for  their  own  individuals  or  couriers  to  pick  up  the  output 
at  the  Report  Distribution  Window.  The  window  is  located  on  the  eighth  floor  of  the  McCormack 
Building  at  One  Ashburton  Place  and  is  open  Monday  through  Friday  from  8:00  A.M.  to  6:00  P.M. 

Output  Services,  a  unit  of  the  Customer  Service  Department,  has  established  a  limited  courier  service 
for  several  agencies  which  generate  a  large  volume  of  output  but  do  not  have  their  own  or 
independent  couriers.  The  department  also  makes  every  effort  to  accommodate  other  agencies  that 
can  take  advantage  of  the  times  and  locations  of  pick-up  and  delivery  stops.  However,  requests  for 
deviations  from  the  schedule  cannot  be  accepted.  In  addition,  the  Output  Services  considers  requests 
to  deliver  output  to  offices  located  in  the  McCormack  Building  at  One  Ashburton  Place.  Arrange- 
ments may  be  made  in  advance  if  the  volume  from  a  particular  job  is  expected  to  be  excessive.  To 
request  these  deliveries,  or  to  check  on  the  status  of  jobs,  please  call: 

Output  Services 

Customer  Service  Department 

One  Ashburton  Place,  Room  801 

Boston,  MA  02108 

617/973-0907 


Remote  Printing 

Customers  may  use  a  software  product  called  VRO  (VTAM  Remote  Output),  formerly  called 
SUNRPF  (Sun  Remote  Printing  Facility),  to  direct  output  to  a  remote  printer  located  at  an  agency  site. 
The  output  is  directed  to  a  remote  through  a  parameter  in  the  Job  Control  Language  (JCL).  In  order 
for  this  software  to  work,  printers  must  be  assigned  a  remote  number  in  the  Data  Center's  network. 
To  request  a  remote  printer  assignment,  the  agency  director  or  a  designee  must  make  the  request  in 
writing  to  the  Customer  Service  Department  that  includes  the  following: 

•  account  number; 

•  location  of  the  printer; 

•  make  and  model  of  the  printer; 

•  serial  number  of  the  printer; 

•  printer's  address  on  control  unit; 

•  signature  of  authorizing  director. 
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Forward  the  letter  to  the  following  address: 

Customer  Service  Department 
One  Ashburton  Place,  Room  801 
Boston,  MA  02108 
617/973-0905 

For  more  information  specifically  about  VRO,  contact: 

Paul  Keplin 

Network  Services  Unit 

One  Ashburton  Place,  Room  811 

Boston,  MA  02108 

617/973-0974 


Screen  Prints 

Customers  may  obtain  copies  of  information  as  it  appears  on  the  screen  if  the  terminal  and  printer 
are  connected  to  the  same  controller.  If  a  terminal  has  screen  print  capability,  a  symbol  appears  in 
the  lower  right-hand  corner  of  the  terminal  screen  that  looks  like  two  boxes  connected  by  a  single 
horizontal  line.  The  symbol  is  followed  by  a  number,  which  is  the  number  of  the  port  on  the  control 
unit  to  which  the  remote  printer  is  connected  to  which  that  terminal  can  generate  screen  prints.  The 
large  number  of  devices  connected  to  the  network,  however,  makes  it  impossible  for  all  terminals  to 
have  screen  print  capability.  (You  may  also  obtain  screen  prints  from  any  microcomputer  that  is 
connected  to  the  Data  Center  and  a  printer.) 

To  make  a  screen  print,  press  the  print  key  that  is  located  in  the  lower  left-hand  corner  of  most 
keyboards.  For  more  information  pertaining  to  screen  prints,  call  the  Network  Control  Center 
Monday  through  Friday  from  7:00  A.M.  to  5:00  P.M.: 

Network  Hotline 
617/973-0940 


Online  Output 

Customers  may  choose  to  view  output  from  a  batch  job  online  by  coding  that  option  when  the  job  is 
submitted.  To  do  this,  an  output  class  of  X  must  be  coded  in  the  Job  Control  Language  (JCL).  Class 
X  output,  also  called  held  output,  is  not  printed;  instead  it  can  be  viewed  online  by  using  the  System 
Display  and  Search  Facility  (SDSF).  To  use  this  facility,  enter  ISPF/PDF  under  TSO  and  select  option 
8  from  the  PDF  main  menu.  Then  select  option  H  (Held  Output  Queue)  from  the  SDSF  menu  to  view 
class  X  output.  Please  be  aware  that  the  X  queue  is  purged  every  evening,  usually  at  about  7:00  P.M. 
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VIII 


Data  Storage 


The  Data  Center  offers  customer  agencies  several  types  of  data  storage.  A  variety  of  policies  and 
procedures  is  in  place  to  ensure  the  most  efficient  uses  of  these  resources.  Among  them  is  a  policy 
governing  the  use  of  DASD  (Direct  Access  Storage  Device)  storage  to  ensure  adequate  space  for 
customers'  data  and  effective  management  of  the  DASD  resources  by  the  Data  Center.  Details  of  the 
policy,  including  the  data  set  naming  standard,  backup  schedule,  and  archive  and  restore  proce- 
dures, are  included  in  the  OMIS  DASD  Management  Polio/  and  User's  Guide.  Copies  of  the  publication 
are  available  from  the  Customer  Service  Department. 

DASD  (Direct  Access  Storage  Device)  Storage 

Four  DASD  pools  (classifications  of  space)  are  available  for  use.  The  table  below  summarizes  the 
allocation,  space  limitations,  and  archive  criteria  for  each  of  the  pools: 


Pool  Name 

Allocated  By 

Space  Limit 

Archive  Criteria 

Backup  Schedule 

PERMDA 

Data  Center 

None 

35  days  from  last 
referenced  date 

Weekly  on  Sunday 

TESTDA 

Customer 

1-100  cylinders 

7  days  from  last  referenced  date 

Weekly  on  Sunday 

Customer 

>1 00  cylinders 

Daily 

TSOPK 

Customer 

1-5  cylinders 

7  days  from  last 
referenced  date 

Weekly  on  Sunday 
and  daily  incre- 
mental except 
Sunday 

Customer 

>5  cylinders 

Daily 

SYSDA 

Customer 

None 

Purged  daily 

None 

Daily  incremental  backup  tapes  are  kept  for  seven  days  at  the  Data  Center.  Weekly  backup  tapes  are 
kept  for  21  days,  the  most  current  one  off  site  and  the  other  two  at  the  Data  Center.  The  tapes  are 
stored  in  separate  locations  for  added  security.  If  the  backup  schedule  does  not  meet  a  customer's 
needs,  the  customer  may  backup  his  own  data  sets  and  will  be  billed  for  resources  used  to  do  so  via 
the  chargeback  system. 

Customers  are  urged  to  contact  the  Data  Management  Team  (61 7/973-0950)  or  Computer  Operations 
(617/973-0990)  when  they  anticipate  using  very  large  allocations  on  SYSDA  packs. 

Requests  for  use  of  the  PERMDA  pool  must  be  approved  by  the  Customer  Service  Department. 
Requests  may  be  submitted  online,  using  the  ASK  system.  The  ASK  system  allows  customers  who 
use  TSO  to  submit  DASD  requests  online. 
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Using  the  ASK  System 

Following  is  the  procedure  for  using  the  DARS  (DASD  Allocation  Request  System)  module  of  ASK. 


Your  Action 

Prompt 

Enter  TSO 

Type  PDF  and  press  ENTER 
Type  O  (letter),  press  ENTER 
Type  1  and  press  ENTER 
Type  2  and  press  ENTER 
Follow  instructions  on  screen 

READY 

ISPF/PDF  primary  option  menu 
OMIS  extensions  menu 
ASK  menu 
DARS  menu 

From  any  ASK  screen,  you  may  press  the  PF1  key  to  view  help  screens. 

Turnaround  time  on  DASD  requests  is  24  hours  with  the  exception  of  requests  for  100  or  more 
cylinders.  These  requests  take  slightly  longer,  as  they  must  be  approved  by  the  Director  of  the  Bureau 
of  Computer  Services.  Customers  are  responsible  for  checking  the  status  of  DASD  requests  that  are 
made  using  ASK  by  selecting  the  appropriate  option  from  the  ASK  menu. 

For  assistance  using  the  ASK  system  please  call: 

Customer  Service  Department 
617/973-0905 


Tape  Cartridges  and  Tape  Reels 

All  tapes  used  at  the  Data  Center  are  standard  label  and  are  assigned  and  monitored  by  a  tape 
management  system.  Tape  densities  of  6250  and  1600  bytes  per  inch  (BPI)  are  supported.  The  Data 
Center  has  replaced  most  of  its  tape  reel  technology  with  3480  tape  cartridges.  The  tape  cartridges 
provide  increased  speed,  storage  capacity,  and  data  integrity  in  a  more  compact  size  than  tape  reels. 
The  tape  reels  are  used  only  for  tapes  that  come  from  or  go  to  outside  vendors. 

The  tape  management  system  used  at  the  Data  Center  is  CA-1.  It  enables  the  Data  Center  to  control 
the  disposition,  movement,  and  maintenance  of  tape  volumes.  The  system  also  enables  customers 
to  obtain  more  information  about  their  tape  volumes  than  is  available  from  the  system  catalog. 

In  order  to  provide  better  service  and  to  allow  customers  to  obtain  additional  information,  it  is  OMIS 
policy  that  all  tape  data  sets  be  registered  on  the  tape  management  system,  and  that  it  supersedes  the 
system  catalog. 
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Using  the  Tape  Management  System 

Following  is  the  procedure  for  logging  on  to  the  tape  management  system  from  the  Selection  Menu 
Screen: 


Your  Action  Prompt 


Enter  TSO  READY 

Type  PDF  and  press  ENTER  ISPF/PDF  primary  option  menu 

Type  U,  press  ENTER  UCC-1  primary  option  menu 
Proceed  with  commands 


A  summary  of  the  tape  management  system  inquiry  commands  may  be  found  in  Tape  Management 
System  Procedures  and  Commands.  Copies  of  the  publication  are  available  from  the  Customer  Service 
Department. 

Part  of  the  migration  process  from  development  to  production  is  registration  of  tape  data  sets  on  the 
tape  management  system.  However,  customers  must  complete  a  Tape  Management  System 
Registration  Request  Form  (CSD-TMSRR)  to  register  test  and  customer  data  sets  or  to  change 
retention  periods.  For  copies  of  the  form  and  more  information  please  contact: 

Computer  Operations,  Tape  Library 

Department  20 

One  Ashburton  Place,  Room  801 

Boston,  MA  02108 

617/973-0987 
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IX Data  Entry;  Clerical,  Mailing  Services 

The  Records  Management  Center  (RMC),  often  referred  to  as  "Westborough"  because  of  its  location 
in  that  town,  offers  a  variety  of  services  to  state  agencies  in  a  quality  controlled  environment  to  ensure 
timely  turnover  and  competitive  prices  in  the  following  areas: 

•  data  entry  (online  and  off  line); 

•  clerical  assistance; 

•  microfilming; 

•  mailroom  facilities. 

The  equipment  and  resources  available  through  RMC  are  described  below. 

Data  Entry 

RMC  is  staffed  for  two-shift  operation  and  maintains  the  following  equipment  for  data  entry: 

•  30  GCS  2100  data  entry  terminals; 

•  25  online  terminals; 

•  two  disk-driven  terminals; 

•  three  UNTVAC  keypunch/ verify  machines. 

Clerical  Assistance  and  Microfilming 

This  unit  is  available  to  assist  customer  agencies  in  all  phases  of  clerical  document  processing. 
Equipped  with  modern  office  equipment,  the  unit  screens,  edits,  and  verifies  source  documents  to 
provide  necessary  statistical  reporting  and  monitoring  controls.  This  unit  also  offers  microfilming 
services  to  agencies,  utilizing  a  variety  of  Bell  &  Howell  and  3M  microfiche  equipment. 

Mailroom  Facilities 

RMC  offers  a  variety  of  mailroom  functions,  including  daily  agency  pick-up  and  delivery  by  RMC 
couriers  of  work  to  be  processed  at  RMC  or  of  work  that  is  already  processed,  pre-sorting  which  saves 
postage  costs,  delivery  to  the  post  office,  and  maintenance  of  postal  accounts.  The  following  equip- 
ment is  housed  at  the  RMC  mailroom: 

•  two  Bell  &  Howell  Data  Insertion  Mailing  System  (DIMS)  machines  which 
can  process  mailings  at  a  rate  of  approximately  3500  per  hour  each,  and 
accommodate  up  to  four  inserts  in  each  envelope; 

•  one  6100  Pitney  Bowes  mailing  machine; 

•  bursters,  decollators,  and  postage  machines. 

More  information  about  all  services  available  at  RMC  and  specific  instructions  pertaining  to 
requirements  (for  example,  stock  or  envelopes  for  mailing)  are  available  by  contacting: 
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Jack  Greener,  Director 

Records  Management  Center 

P.O.  Box  567 

Westborough,  MA  01581-0567 

Westborough  telephone:  508/366-1953, 508/792-7440 
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Products  Available 


A  variety  of  software  products  is  available  for  use  on  Data  Center  computers  to  help  with  tasks  that 
include  library  management,  debugging,  and  application  development.  This  chapter  presents  a  brief 
description  of  each  product.  The  descriptions  are  designed  to  present  a  broad  explanation  of  the 
purpose  of  each  product.  Following  each  product  name  is  a  number  in  parentheses  which  represents 
one  of  the  following  support  levels: 

(5)   Full  support  by  OMIS:  documentation,  OMIS  training,  OMIS  helpline  service,  maintenance. 

(4)   Full  support  by  the  vendor:  documentation,  vendor  training,  vendor  helpline  service, 
maintenance. 

(3)   Limited  support  by  OMIS:  documentation,  OMIS  training,  maintenance. 

(2)   Limited  support  by  vendor:  documentation,  vendor  training,  maintenance. 

(1)   No  support:  documentation  and  maintenance. 

Documentation  is  denned  as  product  manuals  published  by  the  vendor,  reference  copies  of  which 
are  available  in  the  OMIS  Library.  The  librarian  can  provide  agencies  with  information  about 
ordering  their  own  copies  of  manuals.  For  more  information  contact: 

OMIS  Librarian 

One  Ashburton  Place,  Room  1601 

Boston,  MA  02108 

617/973-0933 

OMIS  training  is  defined  as  any  of  a  variety  of  online  and  classroom  courses  offered  by  the  OMIS 
Bureau  of  Technical  Education  (BTE).  The  Bureau  also  offers  classes  in  broader  topics  such  as  data 
processing  and  microcomputers.  For  more  information  and  to  register  for  classes  contact: 

Technical  Education  Center 
One  Ashburton  Place,  Room  1601 
Boston,  MA  02108 
617/973-0925 

Vendor  training  is  defined  as  any  training  offered  by  the  vendor.  The  fee  for  such  training  must  be 
paid  by  the  agency,  and  agencies  are  urged  to  contact  the  vendors  directly  regarding  training 
opportunities. 

OMIS  helpline  service  is  defined  as  telephone  assistance  from  OMIS  for  users  encountering 
difficulty  using  the  software  product.  If  this  service  is  available,  contact  the  specified  helpline.  If  no 
other  helpline  is  specified  and  the  service  is  available,  contact: 

Product  Support  Helpline 
617/973-0905 

Vendor  helpline  service  is  defined  as  telephone  assistance  from  the  vendor  for  users  encountering 
difficulty  using  the  software  product.  If  this  service  is  available,  contact  the  specified  helpline. 
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Maintenance  is  defined  as  providing  enhancements,  temporary  fixes,  and  new  versions  of  the 
software  product,  when  applicable. 


ABEND-AID  (3) 

ABEND- AID  is  a  software  system  designed  specifically  to  solve  the  problem  of  program  abends 
(abnormal  endings)  and  to  eliminate  the  memory  dumps  they  produce.  ABEND- AID  is  a  sophisti- 
cated debugging  tool  in  the  form  of  a  comprehensive  analysis  system  containing  more  than  300 
modules.  ABEND-AID  examines  each  abend  and  extracts  the  information  needed  to  solve  the 
problem.  Two  products  are  installed  at  the  Data  Center,  one  for  CICS  and  one  for  programs. 


ACCOLADE  (2) 

ACCOLADE  is  a  tool  used  for  designing  and  developing  online  COBOL  applications  under  CICS, 
and  for  running  and  maintaining  those  programs  in  a  production  environment. 


AD  ABAS  (3) 

AD  ABAS  (Adaptable  Data  Base  System)  is  a  data  management  system  that  gives  customers  an  easy 
to  use,  efficient,  flexible,  and  comprehensive  capability  for  meeting  management  requirements  in 
diverse  data  processing  environments.  AD  ABAS  enables  a  customer  to  solve  current  data  processing 
problems  with  a  minimum  of  training  and  efficient  use  of  computing  resources.  As  new  require- 
ments develop,  an  ADABAS  database  may  evolve  in  scope  and  complexity,  without  requiring  that 
the  database  be  redesigned  or  the  existing  systems  be  reprogrammed. 


ADVANCED  FUNCTION  PRINTING  (AFP)  (5) 

Advanced  Function  Printing  (AFP)  is  a  new  technique  in  printing  computer  output,  which  enables 
customers  to  create  electronic  forms  to  replace  more  costly  preprinted  forms.  Features  include 
typographic  fonts  of  varying  sizes  and  widths,  use  of  more  of  each  page  for  printing,  the  ability  to 
print  logos,  and  the  ability  to  print  multiple  forms  on  a  single  page.  The  electronic  forms  are  printed 
on  plain  stock  paper  on  the  IBM  3800  model  3  laser  printer  at  the  Data  Center.  This  process  replaces 
the  need  to  purchase  and  store  preprinted  forms  for  use  on  one  of  the  impact  printers. 

OMIS  staff  currently  works  with  interested  agencies  to  use  AFP.  At  some  time  in  the  future  the 
product  may  be  exported  to  technical  groups  at  individual  agencies  to  develop  electronic  forms  on 
their  own. 

For  more  information  and  assistance  using  AFP  call: 

Kyle  Smith,  Computer  Operations 
617/973-0988 
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ASSEMBLER  (1) 

The  Data  Center  currently  offers  OS  ASSEMBLER  H,  Version  2,  Release  1 .0.  Assembler  language  uses 
symbols  made  up  of  alphabetic  and  numeric  characters  to  code  instructions,  which  are  then 
translated  electronically  into  machine  language  that  can  be  understood  by  the  computer. 

BULK  DATA  TRANSFER  (BDT)  (3) 

Bulk  Data  Transfer  (BDT)  is  a  software  product  that  facilitates  the  high-speed  transfer  of  large 
amounts  of  data  from  one  IBM  or  compatible  mainframe  computer  system  to  another.  Multiple  files 
of  any  size  or  type  can  be  transferred  concurrently. 

For  more  information  and  assistance  using  Bulk  Data  Transfer  call: 

Jim  McGillicuddy 
Network  Services  Unit 
617/973-0948 


CA-1  (not  applicable) 

CA-1  is  the  tape  management  system  used  at  the  Data  Center  to  control  the  disposition,  movement, 
and  maintenance  of  tape  volumes.  CA-1  is  primarily  a  Data  Center  productivity  tool  that  has 
customer  inquiry  facilities.  For  information  about  tape  cartridges  and  tape  reels  at  the  Data  Center, 
please  see  Chapter  Vm. 

CA-7  (not  applicable) 

C  A-7  is  the  automated  scheduling  software  used  at  the  Data  Center.  The  automated  scheduler  is  used 
for  batch  jobs  which  are  submitted  and  monitored  by  Data  Center  personnel,  referred  to  as  scheduled 
production.  CA-7  is  primarily  a  Data  Center  productivity  tool  that  has  customer  inquiry  facilities. 
For  more  information  about  the  migration  of  jobs  from  development  to  scheduled  production,  please 
see  Chapter  VII. 

CICS  (3) 

CICS  (Customer  Information  Control  System)  is  a  general  purpose  data  communications  control 
system  that  can  be  tailored  to  the  needs  of  most  online  applications.  CICS  controls  the  overall  flow 
of  the  online  system  and  supplies  an  interface  between  application  programs  and  the  operating 
system.  CICS  provides  management  of  physical  resources  such  as  terminals  and  files. 

In  general,  CICS  is  recommended  for  long-term,  large-scale  use  by  groups  of  customers  who  are 
entering  common  information  into  a  common  file.  A  few  types  of  applications  that  utilize  CICS 
include: 

•  personnel  (PMIS); 
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budget; 

project  control; 

insurance  benefit  management; 

client  tracking  systems  (e.g.,  Child  Support). 


COBOL  (1) 


The  Data  Center  currently  offers  OS/ VS  COBOL,  Release  2.4,  and  VS  COBOL  II,  Release  3.0.  COBOL 
was  designed  to  use  English-like  syntax  to  support  business  applications  on  computers. 

COM-PLETE  (3) 

COM-PLETE  is  a  teleprocessing  system  developed  for  use  with  the  database  management  system, 
AD  ABAS.  COM-PLETE  combines  software  for  teleprocessing  functions  into  a  single  software 
package  using  a  single  network  of  terminals.  COM-PLETE  supports  the  following: 


•  program  development; 

•  data  entry  and  inquiry; 


•  remote  job  entry  and  output; 

•  batch  processing; 

•  computer  operations  and  systems  maintenance; 

•  database  and  file  management. 


CONNECT  (3) 

CONNECT  is  a  mainframe  electronic  mail  and  scheduling  package.  It  offers  facilities  for  sending, 
receiving,  printing,  and  managing  documents,  which  may  include  application  output,  personal 
correspondence,  phone  messages,  and  the  like.  The  product  includes  a  very  powerful  ADABAS/ 
NATURAL  interface  facility.  Memos  and  reports  can  be  generated  and  electronically  mailed  based 
on  the  data  held  in  ADABAS  databases,  either  online  or  in  a  batch  mode.  NATURAL  applications 
can  call  the  mail  facility  for  the  purpose  of  producing  application-generated  documents,  or  as  an 
alternative  to  output  print,  or  as  a  means  of  adding  mail  functionality  to  existent  online  applications. 
SUPERNATURAL  end-user  queries  can  also  be  routed  directly  to  the  electronic  mail  facility. 

CONNECT  also  supports  NATURAL  language  forms,  for  the  data  entry  and  edit  of  routine 
documents  electronically,  and  can  verify  any  ADABAS  data  during  that  process. 

EASYPROCLIB  (3) 

EASYPROCLIB  is  a  product  that  allows  customers  to  catalog,  maintain,  and  execute  JCL  statements 
from  a  private  procedure  library.  As  many  as  15  procedure  libraries  may  be  linked  together. 
EASYPROCLIB  was  installed  to  complement  the  JCL  standards  in  place  at  the  Data  Center. 

Following  is  a  partial  list  of  benefits  realized  from  EASYPROCLIB: 

•  fewer  and  smaller  systems  PROCLIBs  are  necessary,  reducing  the 
exposure  to  the  system  that  occurs  when  the  system  PROCLIBs  are 
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updated,  purged,  or  compressed; 

•  only  authorized  customers  can  add  or  update  procedures  in  the  private 
PROCLIBs,  which  means  less  risk  to  the  system  or  to  other  customers 
when  changes  are  made  or  if  a  private  library  is  damaged  or  inaccessible; 

•  customers  can  modify  procedures  any  time  with  no  involvement  on  the 
part  of  systems  staff. 


EASYTRIEVE  (3) 

EASYTRIEVE  is  a  versatile,  easy  to  use  information  retrieval  and  data  management  system  that  can 
be  used  in  place  of  reporting  programs  in  high-level  languages.  Advantages  of  EASYTRIEVE 
include: 

•  lower  development  costs; 

•  faster  development  time; 

•  ease  of  modification; 

•  execution  speed  and  memory  requirements  that  compare  favorably  with 
high-level  language  programs. 

EASYTRIEVE  PLUS  (3) 

EASYTRIEVE  PLUS  is  both  an  information  retrieval  and  application  development  system  designed 
to  simplify  computer  programming.  It  uses  English-like  syntax  and  declarative  statements  to 
provide  less  experienced  customers  with  the  tools  needed  to  produce  comprehensive  reports. 
EASYTRIEVE  PLUS  also  provides  a  more  experienced  data  processor  with  the  capabilities  to 
perform  complex  programming  tasks. 


EXCELLINK  (1) 

EXCELLINK  is  a  commercial  software  product  designed  to  provide  bidirectional  data  transfer 
between  mainframes  and  IBM  compatible  PCs.  Customers  may  use  EXCELLINK  to  transfer  their 
own  data  between  the  Data  Center  and  PCs  in  their  office. 

In  addition  to  the  PC,  a  customer  must  have  a  Universal  Access  ID  (UAID)  that  has  access  to  TSO  in 
order  to  use  EXCELLINK  to  transfer  data.  For  information  about  UAIDs,  please  see  Chapter  V. 

To  receive  a  copy  of  the  EXCELLINK  package,  which  consists  of  installation  diskettes  and  a  user 
manual,  the  agency  director  or  his  designee  may  complete  an  EXCELLINK  Application  form  (CSD- 
XLINK),  available  by  contacting: 

Customer  Service  Department 

Department  93 

One  Ashburton  Place,  Room  801 

Boston,  MA  02108 

617/973-0905 

EXCELLINK  may  be  used  on  a  PC  that  is  connected  to  the  Data  Center  via  any  one  of  the  emulation 
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methods  specified  on  the  form.  Please  note  that  if  a  customer  wants  to  use  dial  up  to  connect  a  PC 
to  use  EXCELLINK,  there  is  a  separate  procedure  for  obtaining  dial  up  authorization  (See  page  11). 
After  dial  up  authorization  is  received,  a  customer  may  request  EXCELLINK. 

Limited  helpline  service  is  provided  by: 

Microcomputer  Support  Group 
617/973-0720 


FINALIST  (5) 

Finalist  is  a  software  product  that  verifies  the  existence  of  an  address,  standardizes  street  suffixes,  and 
codes  the  correct  five-digit  Zip,  Zip  +  4,  and  carrier  route  codes.  Agencies  that  maintain  mailing  lists 
can  benefit  from  use  of  Finalist  by  increasing  the  accuracy  and  timeliness  of  their  mailings  and  taking 
advantage  of  postal  discounts.  OMIS  receives  updates  to  the  database  of  US  Postal  Service  certified 
addresses  in  the  six  New  England  states  plus  New  York  four  times  a  year. 

Direct  cost  savings  include  one  half  a  cent  per  piece  in  postage  if  the  Zip  +  4  code  is  included  on  the 
mailing  labels.  Indirect  savings  include  efficient  use  of  personnel  resources  when  mail  is  more  likely 
to  be  delivered  on  the  first  attempt. 


FOCUS  (4) 

FOCUS  is  a  database  management  system  and  information  control  system  accessed  through  TSO.  It 
is  used  to  redefine  the  way  computer  applications  are  developed.  Replacing  conventional  program- 
ming with  non-procedural  English  sentences,  FOCUS  is  used  to  build  complete  3270  menu-driven 
applications,  yet  it  is  easy  enough  for  non-technical  customers  to  perform  their  own  ad  hoc  queries 
and  reports. 

Support  is  provided  by  Information  Builders,  Inc.,  Burlington,  MA,  617/272-8600. 


FORTRAN  (1) 

The  Data  Center  currently  offers  VS  FORTRAN,  Release  4.1.  FORTRAN  is  designed  primarily  for 
applications  involving  numeric  computations. 


IMAGINE  (5) 

IMAGINE  is  a  query  and  reporting  package.  Its  menu-driven  nature  means  that  there  is  no 
programming  language  to  learn  and  no  code  to  debug.  It  provides  easy  facilities  for  getting 
information  out  fast,  as  well  as  sophisticated  features  for  manipulating  data  and  producing  complex 
reports.  IMAGINE  can  access  data  in  both  VSAM  and  AD  ABAS  files. 

Support  is  provided  by  Bureau  of  Systems  Services,  IMAGINE  Helpline,  617/973-0800. 
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ISPF/PDF  (5) 

ISPF  (Interactive  Structured  Productivity  Facility)  and  PDF  (Program  Development  Facility)  are 
related  program  products.  Together  they  are  designed  to  improve  user  productivity  in  the 
development  of  applications,  and  they  contain  special  functions  for  the  development  and  use  of 
interactive  applications,  called  dialogs.  Specifically,  ISPF  is  a  dialog  manager  that  provides  control 
and  services  to  permit  execution  of  the  dialogs  in  the  MVS/XA  operating  environment;  and  PDF  is 
a  facility  that  aids  in  the  development  of  dialogs  and  other  types  of  applications  and  makes  use  of 
display  terminals  and  an  interactive  environment  to  help  with  many  programming  tasks. 

Job  History  System  (JHS)  (5) 

Job  History  System  (JHS)  is  an  online  system  for  the  management  of  job  oriented  SYSOUT  (JES  log, 
JCL  images,  system  messages,  and  SYSLOG).  JHS  allows  the  Data  Center  to  accumulate,  archive,  and 
retrieve  SYSOUT  data  beginning  from  the  time  it  enters  JES.  This  product  is  primarily  a  Data  Center 
productivity  tool  that  has  customer  inquiry  facilities. 

Analysis  and  database  search  facilities  for  SYSOUT  are  also  available  with  JHS.  Job  summaries, 
SYSLOG,  SYSOUT,  step  execution  data,  and  comments  about  the  job  can  be  located  and  reviewed 
on  a  terminal,  and  if  necessary,  obtained  on  hard  copy.  This  information  is  continually  being  updated 
as  new  jobs  enter  the  system,  and  is  periodically  archived. 

MASSLINK  (5) 

MASSLINK  is  a  mainframe  to  microcomputer  file  transfer  system  created  for  OMIS  customers  that 
allows  them  to  download  predetermined  file  extracts  from  two  statewide  systems,  PMIS  and 
MMARS.  After  the  files  are  downloaded  to  microcomputers,  they  may  be  reformatted  for  use  in 
spreadsheets,  databases,  and  other  microcomputer  software  packages.  MASSLINK  does  not  allow 
the  transfer  of  data  from  the  microcomputer  to  the  mainframe. 

MASSLINK  uses  a  commercial  software  product  called  EXCELLINK,  which  provides  the  file  transfer 
capability  to  download  data  to  a  microcomputer.  EXCELLINK  can  be  used  for  an  agency's  own  data, 
as  described  in  the  separate  listing  in  this  chapter. 

For  information  about  obtaining  access  authorization  to  use  MASSLINK,  please  see  Chapter  VI. 

Support  is  provided  by  the  MASSLINK  Helpline,  617/973-0800. 

MIRACLE  (3) 

MIRACLE  is  a  facility  that  allows  customers  to  better  maintain  COBOL  programs  in  two  ways: 

•  programs  are  refurbished  and  rewritten  into  a  consistent  style; 

•  programs  are  analyzed  and  documented  as  they  are  refurbished. 
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NATURAL  (3) 

NATURAL  is  an  interactive  development  system  designed  for  use  with  the  ADABAS  database 
management  system.  The  NATURAL  system  uses  the  NATURAL  Programming  Language  (NPL), 
which  is  a  high-level  programming  language  that  enables  the  NATURAL  customer  to  easily  create 
application  programs. 

Some  uses  for  NATURAL  include: 

•  ad  hoc  database  inquiry; 

•  menu-driven  customer  communication; 

•  screen  format  creation; 

•  data  entry  on  predefined  screens; 

•  online  transaction  processing; 

•  non-ADABAS  file  processing; 

•  creation  of  online/batch  applications; 

•  report  generation. 


NATURAL  CONNECTION  (1) 

NATURAL  CONNECTION  is  a  PC-mainframe  communications  package  that  allows  NATURAL 
programs  to  read  and  write  directly  to  and  from  a  personal  computer's  disk.  Many  modes  of 
operations  are  supported,  including  file  transfer  in  "unattended"  mode,  that  is,  when  the  PC  is 
unmanned.  SUPERNATURAL  end-user  query  generation  facilities  interface  directly  with  NATU- 
RAL CONNECTION,  to  allow  seamless  transfer  of  data  from  end-user  adhoc  requests  to  the  user's 
PC,  as  does  the  CONNECT  electronic  mail  package. 

There  is  a  one-time,  per  PC  charge  for  use  of  this  software,  which  varies  depending  on  the  number 
of  units  ordered.  Some  licences  are  temporarily  available  at  no  charge  for  users  interested  in 
investigating  this  product. 

NATURAL  CONNECTION  can  be  installed  in  the  Banyan  local  area  network  environment. 


NATURAL  CONSTRUCT  (1) 

NATURAL  CONSTRUCT  is  an  application  development  tool  that  generates  simple  NATURAL 
applications  without  program  coding.  For  more  complex  applications,  the  programmer  may 
develop  CONSTRUCT  models  that  will  generate  code  according  to  more  complex  specifications. 


NATURAL  ELITE  (1) 

NATURAL  ELITE  is  a  computer-based  training  (CBT)  and  authoring  package.  OMIS  has  installed 
a  single  training  module,  Intermediate  NATURAL2  Programming.  This  package  serves  as  a  review 
for  programmers  who  have  had  hands-on  NATURAL2  training,  as  well  as  a  good  start  for  those  who 
have  not  had  the  opportunity  to  attend  formal  classes. 
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The  authoring  subsystem  is  an  easy-to-use  vehicle  for  creating  CBT  training  on  almost  any  topic.  The 
system  may  be  used  to  educate  new  users  on  application  features  and  use,  or  on  any  topic  from  civil 
service  procedures  to  patient  care  standards. 

NATURAL  MIGRATION  SYSTEM  (5) 

NATURAL  MIGRATION  SYSTEM  (NMS)  is  an  in-house  development  tool  that  controls  the 
migration  of  NATURAL2  code  from  test  to  production  environments,  providing  comprehensive 
archive,  diagonostic,  and  history  retrieval  services.  NMS  replaced  a  rudimentary,  mostly  verbal, 
system  with  an  auditable  online  vehicle  for  the  request,  approval,  migration,  and  confirmation  of 
NATURAL  program  moves  from  test  to  production  environments. 

NATURAL  STATISTICAL  LINK  (1) 

NATURAL  STATISTICAL  LINK  is  a  product  that  allows  the  user  to  "hot-key"  between  the 
SUPERNATURAL  end-user  reporting  system  and  SAS.  SAS  macros  may  be  included  in  SUPER- 
NATURAL queries;  SUPERNATURAL  will  automatically  handle  the  downloading  of  ADABAS 
data  to  SAS  with  this  enhanced  package. 


PANVALET  (5) 

PANVALET  is  a  program  management  and  security  system.  It  is  designed  to  support  the  central 
storage,  fast  retrieval,  easy  maintenance,  and  control  of  all  source  programs,  job  control  language, 
and  card  image  files.  The  PANVALET  library  also  provides  a  central  repository  for  programs  and 
data  that  can  be  accessed  via  TSO  (ISPF)  and  batch  jobs. 

PANVALET/ COMPARE  shows  the  customer  what  has  changed  in  source  programs.  It  compares 
two  files  and  reports  on  the  differences  between  them  which  allows  for  input  flexibility.  With  the 
PANVALET/ COMPARE  feature  customers  can  also  tailor  reports,  add  additional  security,  process 
alternate  sources  of  input,  or  place  output  directly  into  another  system. 

PL/1  (1) 

The  Data  Center  currently  offers  OS  PL/1,  Releases  4.0  and  5.1.  PL/1  is  designed  for  use  in  a  wide 
range  of  business  and  scientific  applications. 


SAS  (5) 

SAS  (Statistical  Analysis  System)  is  a  comprehensive  system  for  retrieving  and  managing  data, 
performing  statistical  analysis,  and  writing  reports.  It  is  accessed  through  TSO  and  includes  the 
following  capabilities: 

•  least  squares  procedures; 

•  matrix  manipulation  procedures; 

•  multiple  and  partial  correlation  coefficients; 

•  time  series  data  analysis. 
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SDSF  (3) 

SDSF  (Spool  Display  and  Search  Facility)  is  an  SPF  menu  driven  application  which  gives  users  the 
ability  to  interactively  monitor  and  control  JCL  output  submitted  at  the  Data  Center.  Customers  may 
view  jobs  online  during  and  after  execution  and  determine  if  output  should  be  requeued  to  a  hard 
copy  printer  or  purged  from  the  system. 


SUPERNATURAL  (3) 

SUPERNATURAL  is  an  end-user  query  management  facility  that  can  access  both  ADABAS  and 
VSAM  data.  Queries  are  constructed  via  a  menu-driven  online  facility,  which  is  composed  of 
separate  facilities  for  the  novice  and  the  expert.  SUPERNATURAL  output  can  be  directed  to  the 
user's  terminal,  a  PC  (if  NATURAL  CONNECTION  is  installed  locally),  CONNECT  electronic  mail, 
or  a  local  printer.  Queries  can  be  saved  and  used  again,  or  modified  and  rerun;  also,  the  query  can 
be  coded  to  prompt  for  modified  generation  parameters.  Public  query  libraries  can  be  developed  for 
particular  sets  of  users. 


SWAPS  (5) 

SWAPS  (Statewide  Automated  Production  System)  is  an  online  system  developed  by  OMIS  to 
replace  the  manual  process  of  migrating  jobs  from  development  to  the  Data  Center  production 
environment.  SWAPS  provides  online  panels  through  which  a  customer  may  submit  and  monitor 
the  process  of  a  request  to  migrate  a  job.  The  system  assures  that  the  proper  approvals  have  been 
received,  and  that  all  the  appropriate  Data  Center  standards  are  met. 

For  more  information  about  SWAPS  and  the  migration  from  development  to  the  production 
environment,  please  see  Chapter  VII. 

TSO/E  (5) 

TSO/E  (Time  Sharing  Option/Extended)  is  a  time  sharing  option  system  that  allows  use  of  the  Data 
Center  computer  resources  from  a  terminal.  Work  is  done  through  the  TSO  Command  Language, 
which  allows  customers  to: 

•  enter,  store,  modify,  and  retrieve  data  at  the  terminal; 

•  develop  programs  written  in  languages  such  as  COBOL,  PL/1, 
Assembler,  and  others; 

•  execute  and  interactively  debug  programs; 

•  automatically  execute  groups  of  TSO  commands,  called  CLISTS. 
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VRO  (VTAM  REMOTE  OUTPUT)  (3) 

VRO  (VTAM  Remote  Output),  formerly  called  SUNRPF  (Sun  Remote  Printing  Facility),  is  a  software 
product  designed  to  enable  customers  to  obtain  output  at  a  remote  printer.  The  product  is  accessed 
through  a  parameter  in  JCL  (Job  Control  Language)  that  directs  output  to  a  remote  printer  rather  than 
to  a  printer  located  at  the  Data  Center. 

WINGS  (4) 

WINGS  is  an  automated  mainframe  project  management  system  that  gives  you  the  ability  to  plan, 
organize,  direct,  and  monitor  projects  in  an  online,  interactive  environment.  Projects  of  any  size, 
duration,  and  complexity  can  be  tracked  in  WINGS,  capturing  planned,  forecasted,  and  actual 
information  on  personnel,  equipment,  services,  and  supplies.  Resource  management,  project 
simulations,  critical  path  analysis,  cost  management,  and  scheduling  are  just  a  few  of  the  many 
functions  that  WINGS  performs.  WINGS  is  a  full  featured  system  available  to  any  Commonwealth 
agency  that  has  access  to  the  Data  Center. 

Support  is  provided  by  AGS  Management  Systems,  Inc.,  Pennsylvania,  215/265-1550. 

For  more  information  please  contact: 

Anna  dos  Santos 

Bureau  of  Systems  Services 

617/973-0898 


Future  Products 

BCS  is  currently  negotiating  with  Computer  Associates  to  purchase  a  family  of  products  that  will 
present  a  comprehensive  approach  to  the  enhancement  of  production  control  functions  at  the  Data 
Center.  The  products  utilize  sophisticated  technology  to  provide  benefits  such  as  increased  produc- 
tivity, reduced  cost,  better  reliability,  greater  control,  and  smoother  operations.  It  is  expected  these 
products  will  be  available  beginning  in  the  first  quarter  of  FY91.  BCS  will  issue  informational 
bulletins  as  the  products  become  available.  The  products  include:  CA-JCLCHECK,  which  validates 
a  JCL  stream;  CA-APCDOC,  which  automates  production  control  documentation;  C A-DISP ATCH, 
which  automates  report  distribution;  CA-RAPS,  for  online  print  management;  and  CA-OPERA, 
which  automates  operations  support. 


59 


60 


A   Hours  of  Operation 

B   Job  Class  Structure 

C   Network  Help  Guide 

D    Rate  Schedule 

E   OMIS  Publications 

F   Request  Forms 

G  Security  Administrators 


Appendices 


Appendices  - 1 


Hours  of  Operation 


This  appendix  presents  the  applications/ systems  on  the  Data  Center  computers  and  the  times  they 
are  available.  The  list  includes  the  name  of  the  application /system  and  the  days  and  times  of 
shutdown.  Startup  time  for  all  applications/systems  is  8:00  A.M.  Any  changes  to  these  hours  may 
be  viewed  by  browsing  the  TSO  data  set  called  BSO.CH  ANGE.CNTL.  The  Data  Center  will  consider 
requests  for  extended  hours  of  service.  Please  see  below  under  How  to  Request  System  Availability 
During  Off  Hours. 


Application/System 

Days 

Shutdown 

PMIS  onlines 

(includes  MAGIC,  LDS  and  CAPS) 

Monday 
Tuesday-Saturday 

5:00  P.M. 

9:00  P.M. 

If  Monday  is  a  holiday,  PMIS 

onlines  down  at  5:00  PM.  Tuesday. 

MMARS  onlines 

Monday,  Thursday 
Tuesday,  Wednesday, 

and  Friday 
Saturday 

7:00  P.M. 
5:00  P.M. 

2:00  P.M. 

IMAGINE 

Monday-Friday 
Saturday 

5:30  P.M. 
3:00  P.M. 

DPIMS 

Monday-Saturday 

5:30  P.M. 

TSO 

Monday-Saturday 

6:00  A  .M. 

VRO,  (formerly  SUNRPF)) 

Monday-Saturday 

6:00  A  M. 

ALTER 

Monday-Friday 

5:00  P.M. 

CICSDBMS 

Monday-Friday 

5:00  P.M. 

Tape  Management  System 

Monday-Saturday 

4:00  A  M. 

Bulk  Data  Transfer  (BDT) 

Monday-Saturday 

6:00  A  JVf. 

COM-PLETW 
COM-PLETT 

Monday-Saturday 

10:00  PM. 

COM-PLETE 

Monday-Thursday, 
and  Saturday 
Friday 

10:00  PM. 
6:00  P.M. 

MIPSP1 

Monday-Friday 

5:30  P.M. 

MTPSP2 

MIPSPP 

CICS1 

Monday-Saturday 

5:30  P.M. 

CICS99 

Monday-Friday 
Saturday 

5:30  P.M. 
3:00  P.M. 

CICS  test  regions 

Monday-Saturday 

11:00  PM 

ADABAS  databases 

Monday-Saturday 

Available  24  hours  per  day,  except 
for  scheduled  backups  or  when 
required  to  be  down  for  the 
processing  of  production  jobs. 
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Data  Center  Holiday  Hours 

The  Data  Center  is  closed  on  the  following  federal  and  state  holidays.  No  online  systems  or  support 
is  available  on  these  holidays: 

New  Year's  Day 
Martin  Luther  King,  Jr.  Day 
Washington's  Birthday 
Patriot's  Day 
Memorial  Day 
Independence  Day 
Labor  Day 
Columbus  Day 
Veteran's  Day 
Thanksgiving  Day 
Christmas  Day 

On  two  Suffolk  county  holidays,  listed  below,  Computer  Operations  is  open  and  online  systems  are 
available  according  to  the  regular  schedule  for  the  weekday  on  which  the  holiday  falls  but  no 
technical,  network,  or  customer  service  support  is  available. 

Evacuation  Day 
Bunker  Hill  Day 

For  more  information  about  Data  Center  hours,  please  call: 

Customer  Service  Department 
617/973-0905 


How  to  Request  System  Availability  During  Off  Hours 

The  Data  Center  considers  requests  to  operate  applications/systems  at  times  other  than  regularly 
scheduled  hours.  Requests  must  be  submitted  in  writing  at  least  72  hours  in  advance.  In  the  request 
please  state: 

•  which  application/system  will  be  needed; 

•  the  day(s)  and  time(s)  it  will  be  in  use; 

•  what  test  or  production  versions  will  be  used; 

•  telephone  number  in  case  of  questions  regarding  the  request; 

•  name(s)  of  person(s)  who  will  use  the  application/system. 

Please  forward  the  requests  to: 

Robert  Ragucci,  Director  of  Computer  Operations 
Bureau  of  Computer  Services 
One  Ashburton  Place,  Room  801 
Boston,  MA  02108 
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B 


Job  Class  Structure 


The  CLASS  parameter  on  the  JOB  statement  must  be  assigned  a  Data  Center  defined  value.  Classes 
have  been  defined  based  on  CPU  time,  number  of  tapes  used,  and  number  of  lines  of  printed  output. 
The  following  table  summarizes  the  classes  supported  by  the  Data  Center: 


Queue 

CPU 

Tum- 

Print 

ASYS 

BSYS 

Time 

Time 

Around 

Line 

Class 

Class 

Description 

Max. 

Max. 

Time 

Max. 

S 

S 

no  intervention 

N/A 

2  seconds 

15  minutes 

5,000 

M 

M 

no  intervention 

N/A 

10  seconds 

60  minutes 

15,000 

A 

A 

no  intervention 

1  hour 

1  minute 

3  hours 

50,000 

B 

B 

0  to  2  tape  drives 

3  hours 

3  minutes 

6  hours 

100,000 

E 

C 

0  to  4  tape  drives 

10  hours 

no  limit 

overnight 

no  limit 

G 

J 

no  restrictions 

at  night 

no  limit 

overnight 

no  limit 

T 

D 

single  thread 

10  hours 

no  limit 

overnight 

no  limit 

For  more  information,  refer  to  the  detailed  JCL  standards,  which  may  be  viewed  using  the  Online 
Documentation  Service  (see  page  21 ). 
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Network  Help  Guide 


Network  Control  Support  is  available  24  hours  a  day  to  assist  customers  who  experience  difficulty 
with  data  communications  between  their  agency  location  and  the  Data  Center.  Network  staff  will 
correct  the  problem  or  assist  customers  in  requesting  service  from  hardware  vendors. 

Included  here  are  several  suggestions  made  to  help  minimize  the  inconvenience  caused  by  data  com- 
munications equipment  failure.  Following  the  suggestions  is  a  guide  aimed  at  helping  customers 
correct  simple  problems  on  their  own.  For  further  assistance  when  these  actions  do  not  correct  the 
problem,  please  note  if  other  terminals  are  down  in  your  immediate  area  and  call: 

Network  Hotline 
617/973-0940 


Leave  Equipment  Turned  On 

When  going  home  at  night  or  on  weekends,  do  not  turn  off  controllers  or  modems.  This  precaution 
does  not  apply  to  users  of  PCs  or  of  dial  up  service. 

If  the  devices  are  left  on  at  night,  terminals  will  be  automatically  connected  to  the  Data  Center  in  the 
morning.  This  procedure  will  eliminate  a  call  to  Network  Control  to  have  a  terminal  activated.  The 
terminal  display  intensity  may  be  lowered,  however,  to  prevent  the  screen  from  being  burned. 

Turning  off  the  controller  and/or  modem  may  prevent  the  automatic  connection,  and  can  also  cause 
more  extended  outages.  If  the  controller  is  turned  off,  a  floppy  disk  left  in  the  disk  drive  could  be 
damaged.  If  the  power  to  a  modem  is  turned  off,  the  devices  may  fail  to  work  properly  when  recon- 
nected. The  modems  connected  to  the  Data  Center  do  not  have  on/off  switches  and  should  not  be 
unplugged. 

Be  aware  that  if  equipment  is  on  the  same  electrical  circuit  as  the  overhead  lights  in  the  office,  turning 
the  lights  off  may  also  turn  off  the  devices,  leading  to  the  difficulties  described  above. 


Care  of  Modems 

Data  communications  devices  such  as  modems  may  transmit  poorly  if  allowed  to  overheat. 
Therefore,  Network  Control  recommends  keeping  the  modem  away  from  hot  areas,  away  from  loose 
dirt  and  debris,  and  off  the  floor  or  carpet,  since  the  modem  is  sensitive  to  static  and  can  be  damaged . 
Also  keep  all  objects,  such  as  papers  and  books,  at  least  12  inches  from  the  modem  case  on  all  sides. 


Care  of  Printers 

Printers  are  very  sensitive  devices  which  use  sensors  as  indicators.  In  order  to  facilitate  consistent 
print  quality  and  reduce  service  calls,  keep  printers  clean  and  free  of  dust. 
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Maintain  Backup  Disks  in  Working  Order 

We  ask  that  users  check  to  be  sure  that  both  the  primary  and  backup  terminal  controller  diskettes  are 
on  hand,  and  in  good  condition.  Network  Control  staff  has  encountered  situations  in  which  there  is 
no  backup  diskette  or  it  is  damaged  and  will  not  work. 

Store  the  backup  diskettes  in  paper  sleeves  and  in  a  safe  place,  such  as  the  storage  pouch  inside  the 
controller.  This  will  ensure  that  they  are  in  working  order  and  are  not  accidentally  erased. 

Network  Troubleshooting  Guide 

For  each  condition,  consider  the  possible  causes  one  at  a  time  until  the  condition  is  corrected  or  you 
reach  the  end  of  the  action  list.  If  that  occurs,  contact: 

Network  Hotline 
617/973-0940 


Condition 


Possible  Cause 


Action  to  Take 


Terminal  is  blank. 
No  messages  or 
symbols  appear  on  it 


Terminal  is  unplugged 
from  the  electrical 
outlet. 

Terminal  is  switched  off. 

Cable  between  terminal 
and  control  unit  is  not 
properly  plugged  in. 


Plug  it  in. 


Turn  power  switch  on- 
Check  for  loose  connectors 
and  plug  them  in. 


Control  unit  is  unplugged 
from  electrical  outlet. 


Control  unit  is  switched 
off. 


Plug  the  power  cord  in. 


Press  switch. 


Control  unit  is  not  cabled 
properly  into  modem. 

Modem  is  not  plugged 
into  electrical  outlet. 


Check  for  loose  connectors 
and  plug  them  in. 

Plug  it  in. 


Hardwareproblem. 


Note  the  condition  of  the 
status  lights  on  the  modem 
and  controller,  c:      Network. 
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Status 


Possible  Cause 


Action  to  Take 


Status  line  appears  on 
terminal,  but  no  keying 
is  acceptable  and  no 
other  messages  are 
displayed. 


Terminal  is  not  properly 
cabled  to  control  unit. 


Control  unit  is  unplugged 
from  electrical  outlet. 


Check  for  loose  connectors 
and  plug  them  in. 


Plug  the  power  cord  in. 


Control  unit  is  switched 
off. 


Turn  the  power  switch  on. 


Control  unit  is  not 
cabled  properly  into 
modem. 


Check  for  loose  connectors 
and  plug  them  in  properly. 


Modem  is  not  plugged 
into  electrical  outlet. 


Plug  it  in. 


Status  line  shows: 
X  nnn 


Status  line  shows: 
X-f 


Status  line  shows: 
X  SYSTEM 

Status  line  shows: 
X?+ 

Status  line  shows: 
X 

Status  line  shows: 
XNUM 

Status  line  shows: 


EZriSJ 


Hardware  problem. 


Communications  problem. 


The  action  that  was 
requested  cannot  be 
completed. 

System  has  made  keyboard 
inoperative. 

Computer  did  not  under- 
stand last  key  pressed. 

Data  keyed  in  at  invalid 
position 


Letter  typed  where  only 
numbers  are  allowed. 

Terminal  sent  order  to 
printer  but  printer  did 
not  respond. 


Note  the  condition  of  status 
lights  on  modem  and  control 
unit,  then  call  Network. 

Wait  a  few  minutes,  then 
press  the  RESET  key.  If  this 
does  not  work,  call  Network. 

Press  RESET  key. 


Press  RESET  key. 


Press  RESET  key. 


Press  RESET  key  and  use 
cursor  or  tab  keys  to  move 
cursor  to  valid  position. 

Press  RESET  key. 


Check  that  the  printer's  Run 
or  Online  light  is  on.  Cancel 
device  condition  by  holding 
down  the  ALT  key  while 
pressing  the  RESET  key. 
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Condition 


Possible  Cause 


Action  to  Take 


Status  line  shows: 


Printer's  stop  light 
is  on. 


Printer  failure. 
Printer  stopped  in  the 
middle  of  an  operation. 


No  lights  lit  on  printer. 


Low  paper  supply. 
Paper  jam. 
Blown  fuse. 

Unplugged  power  cord. 


Check  printer: 

•  run  light  on, 

•  low  paper  supply, 

•  paper  jam,  or 

•  blown  fuse. 

Cancel  device  condition  by 
holding  down  the  ALT  key 
while  pressing  RESET  key.  If 
condition  does  not  clear,  call 
Network. 

Follow  procedure  to  load 
new  paper. 

Follow  procedures  to  clear 
paper  jam,  then  load  paper. 

Open  rear  cover,  inspect  fuse, 
replace  if  needed,  close  rear 
cover,  press  RUN  key. 

Plug  cord  into  electrical  outlet. 
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Rate  Schedule 


OMIS  Data  Center  Rate  Schedule 
Effective  July  1, 1990  for  FY91 

Summary 

The  OMIS  Data  Center's  rate  schedule  establishes  prices  for  eleven  computer  resources.  These  eleven 
resources,  the  applicable  units,  and  the  rate  per  unit  are  as  follows: 


Resource 

Billable  Unit 

Cost  per  Unit 

Computer  time  - 

Prime  CPU  Hour 

$747.82 

Prime  Shift 

Input/Output  Operations  - 
Prime  Shift 

1000I/Os(EXCPS) 

0.13 

Computer  Time  - 
Non-Prime  Shift 

CPU  Hour 

275.67 

Input/Output  Operations  - 
Non-Prime  Shift 

1000I/Os(EXCPS) 

0.05 

Printed  Pages 

1000  Pages 

27.78 

Tape  Mounts 

Mount 

1.39 

Online  Data  Storage  (DASD) 

1000  Track  Days 

1.14 

Off-line  Data 

Volume  -  Month 

53 

Storage  (Tape) 

Network  Devices 

LU- Month 

15.18 

Dial  Up 

Minute 

0.10 

Connect  Time 

RMC  Services 

varies 

varies 

Each  resource  and  its  cost  is  described  below. 


Batch  and  Online  Processing 


Charges  for  batch  jobs  and  online  sessions  are  based  on  the  number  of  CPU  hours  and  number  of 
I/Os  used.  The  rate  for  a  CPU  hour  is  $747.82  (prime  time)  or  $275.67  (non-prime  time).  The  rate  for 
(prime  and  non-prime  time)  I/Os  is  13  cents  and  5  cents  per  thousand,  respectively. 
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CPU  Units.  A  CPU  unit  is  computed  as  follows: 

CPU  unit  =  CPU  hour  x  PF 

CPU  hour  =  The  Central  Processor  Unit  hours  used  by  the  program. 

PF  =  A  performance  factor  used  to  equalize  the  CPU  hours  of  different  processors.  In  order  to 
normalize  jobs  processed  on  different  computers  that  may  be  in  service,  a  performance  factor  (PF)  is 
assigned  to  each  machine  when  it  is  initially  installed.  Note  1  shows  the  performance  factors 
assigned  to  the  currently  installed  computers  in  the  OMIS  Data  Center. 

I/Os.  An  I/O  is  an  input  or  output  operation  in  which  data  is  transmitted  to  or  from  tape,  cassette, 
disk,  terminal,  printer,  or  unit  record  device.  I/O  volume  depends  on  the  number  of  data  blocks 
transmitted  which  does  not  necessarily  correspond  to  the  volume  of  data  transmitted. 

Prime/Non-Prime  Time.  Prime  time  begins  at  7:00  A.M.  and  ends  at  5:00  P.M.,  Monday  through 
Friday,  except  state  holidays.  An  online  session  or  batch  job  that  commences  in  prime  time  is  charged 
at  the  prime  time  rate  regardless  of  the  termination  time.  A  job  that  commences  in  non-prime  time 
is  charged  at  the  non-prime  rate  regardless  of  the  termination  time. 

Adjustments.  CPU  units  and  I/O  counts  are  subject  to  adjustments,  as  explained  in  Note  2. 

Example.  A  prime  time  job  that  takes  1/100  of  a  CPU  hour  on  the  NAS  XL-100  (PF  =  0.9373)  and 
requires  20,000  I/Os  would  be  priced  as  follows: 


CPU  Hour 

X 

PF 

X 

Rate  Per  Unit 

=  CPU  Cost 

.01 

0.9373 

$747.82 

=  $7.01 

I/Os 

/ 

1000 

X 

Rate  Per  Thousand 

=  I/O  Cost 

20,000 

$0.13 
Total  for  job 

=  $2.60 
=  $9.61 

Printed  Pages 

The  rate  for  all  printing,  whether  produced  on  an  impact  printer  or  a  laser  printer,  is  $27.78  per 
thousand  pages.  The  rate  is  independent  of  period  (prime  or  non-prime)  and  system.  Note:  there 
is  no  surcharge  for  special  forms. 


Tape  Mounts 

Users  requiring  magnetic  tape  input  or  output  are  charged  $1.39  for  each  physical  tape  reel  or  tape 
cassette  which  must  be  mounted  regardless  of  period  or  system. 
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Online  Data  Storage  (DASD) 

For  each  data  set  maintained  online,  the  user  will  be  charged  for  the  number  of  tracks  allocated 
multiplied  by  the  number  of  days  allocated  during  the  monthly  billing  period.  The  base  rate  is  $0.72 
for  1  million  bytes  of  storage  for  30  days  per  month. 

This  base  rate  converts  to  a  track  day  rate,  for  each  type  of  DASD  at  OMIS/BCS  as  follows: 


Type 

Rate 

IBM  3380 

$1.14  per  thousand  track  days  (47,476  bytes  per  track) 

1  million  bytes  equals  21  3380  tracks.  21  tracks  multiplied  by  30  days  equals  630  track  days.  $1.14, 
the  rate  per  thousand  track  days,  multiplied  by  630/1000  equals  $0.72. 

Off  Line  Data  Storage  (Tape) 

Users  who  require  magnetic  tapes  or  cassettes  to  be  stored  on-site,  at  a  back-up  site,  or  in  the  BCS  vault 
for  more  than  30  days  will  be  charged  $0.53  per  physical  tape  reel  or  cassette  per  month  or  fraction 
thereof  over  30  days. 


Network  Devices 

Users  will  be  charged  $15.18  per  month  for  each  logical  unit  (LU)  defined  to  VTAM  (i.e.,  for  each 
terminal,  terminal  window,  or  printer). 

Dial  Up  Connect  Time 

Users  who  access  the  OMIS  Data  Center  through  the  dial  up  facilities  will  be  charged  10  cents  per 
minute  for  each  minute  of  connect  time. 


RMC  Services 

Services  provided  by  the  Records  Management  Center  (RMC)  in  Westborough  are  billed  at  the  rates 
indicated  in  Note  4. 
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Notel 


PERFORMANCE  FACTORS 


Effective  July  1, 1988,  the  NAS  XL-90  became  the  base  computer  standard  for  the 
CPU  rate.  Thus,  it  is  assigned  a  Performance  Factor  of  1.0. 

The  following  performance  factors  have  been  established  for  the  computers 
installed  or  upgraded  at  the  OMIS  Data  Center  since  7/1/88: 


From 

To 

System 

Model 

PF 

7/01/88 

10/08/88 

ASYS 
BSYS 

NAS  XL-90 
IBM  3081 K+ 

1.0 
.4464 

10/09/88 

12/17/88 

ASYS 
BSYS 

NAS  XL/100 
IBM  3081 K+ 

0.9373 
0.4464 

12/18/88 

ASYS 
BSYS 

NAS  XL/100 
IBM3090/200E 

0.9373 
0.9368 

Note  2 


ADJUSTMENTS  TO  TRANSACTION  CHARGES 


Transaction  CPU  hours  and  I/O  measurements  for  online  systems  (CICS,  COM- 
PLETE, ADABAS,  etc.)  generally  require  adjustment  to  account  for  usage  not 
reported  in  the  transaction  detail.  When  the  total  usage  reported  by  transaction  is 
less  than  batch  reported  usage,  transaction  usage  is  adjusted  based  on  the  latter. 

For  example,  the  total  COM-PLETE  transaction  CPU  time  accounts  for  30%  to  55% 
of  the  COM-PLETE  task  CPU  time.  Therefore,  the  measured  CPU  time  for  each 
transaction  is  multiplied  by  the  following  adjustment  factor  (AF): 

AF  =  Total  Batch  CPU  Time  /  Total  Transaction  CPU  Time 


Note  3 


PAGE  COUNT  ADJUSTMENTS 


Printed  output  is  charged  by  the  page  as  computed  by  the  system.  However,  the 
page  count  must  be  adjusted  for  some  applications.  Certain  programs  internally 
control  page  breaks  so  that  the  system  measured  page  count  is  too  low.   Label 
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printing  programs  yield  high  counts  if  multiple  page  breaks  occur  within  one  stock 
page.  The  charge  would  be  too  low  in  the  first  case  and  too  high  in  the  latter.  The 
chargeback  system  adjusts  page  counts  for  special  forms  and  standard  pages  as 
follows: 

Adjustment  for  Unusually  High  Lines  per  Page  Counts 

Print  jobs  with  a  lines  per  page  count  greater  than  60  for  standard  forms,  or  35  for 
special  forms  is  recomputed.  The  recomputed  page  count  is  based  on  40  lines  per 
page  for  standard  forms  and  25  lines  per  page  for  special  forms.  Print  output  on  the 
IBM  3800  Advanced  Print  Facility  (APF)  is  not  adjusted. 

For  example,  a  print  output  of  3,600  lines  with  a  page  count  of  5  has  a  line  per  page 
count  of  720,  exceeding  the  60  lines  per  page  limit.  The  recomputed  page  count  is 
90  if  the  output  is  standard  (3,600  divided  by  40)  or  144  if  it  is  special  forms  (3,600 
divided  by  25). 

Adjustments  for  Unusually  Low  Lines  per  Page  Counts 

Special  forms  printed  output  whose  lines  per  page  is  less  than  15  is  recomputed 
based  on  15  lines  per  page  as  the  lower  limit. 

For  example,  a  special  forms  outputof  3600  lines  with  a  page  count  of  900  pages  has 
a  lines  per  page  count  of  only  4,  well  below  the  threshold  of  15.  The  recomputed 
page  count  will  be  240  (3,600  divided  by  15). 


Note  4 
RECORDS  MANAGEMENT  CENTER  RATES 


Departments  using  BCS's  Records  Management  resources  will  be  charged  a  rate 
based  on  the  type  of  service,  as  shown  below. 


Type 

Rate 

Clerical 

$0.32  per  document  x  CF 

Data  Entry 

$2.55  per  1000  keystrokes  x  CF 

Microfilm 

$0.05  per  frame 

Mail  Room 

$0,256  per  document  (manual  processing)   x  CF 

DIMS  Machine 

$0.03  per  envelope  (automated  processing) 
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CF  =  a  complexity  factor  assigned  by  the  Records  Management  Center.  This  factor 
is  determined  by  comparing  the  time  required  to  perform  clerical,  data  entry,  or  mail 
room  work  with  a  "standard." 

For  example,  two  data  entry  jobs  may  each  require  an  average  of  1,000  keystrokes 
per  input  sheet.  However,  a  standard  operator  may  need  an  average  of  6  minutes 
per  input  sheet  for  one  of  the  jobs,  and  an  average  of  3  minutes  for  the  other.  The  first 
job  is  therefore  twice  as  complex  (or  difficult  to  key)  as  the  second.  If  the  second  job 
were  RMC's  "standard"  job  (with  CF  =  1),  the  CF  for  the  first  job  would  be  2. 
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OMIS  Publications 


Office  of  the  Director 

MIS  News,  bimonthly 

Two-Year  Growth  Plan  for  the  OMIS  Data  Center  (Bureau  of  Computer  Services),  quarterly 

Office  of  Administration 

OMIS  Staff  Directory 

Bureau  of  Computer  Services 

Customer  Guide 

JCL  Application  Development  Standards  at  the  Bureau  of  Computer  Services 

JCL  Generator  User's  Guide 

JCL  Scan  User's  Guide 

OMIS  DASD  Management  Policy  and  User's  Guide 

Tape  Management  System  Procedures  and  Commands 

Bureau  of  Systems  Services 

BSS  Guide  to  WINGS 

BSS  Performance  Appraisal  Handbook 

COBOL  Standards  and  Guidelines 

Excelerator  Standards  and  Conventions 

Natural/ AD  ABAS  Standards  and  Guidelines 

Online  Screen  Design  Standards 

Project  Management/WINGS  Policies 

Systems  Development  Methodology  Policies 

Walkthrough  Policy  and  Procedures 

WINGS  Standards,  Conventions,  and  Defaults 
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Bureau  of  Technical  Education 

Course  Catalog  1989- 1990 


Copies  of  these  publications  are  available  from  the  bureaus  indicated. 
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Request  Forms 


On  the  following  pages  are  copies  of  the  eight  request  forms  listed  below  which  have  been  named 
throughout  the  Guide. 

Office  of  Management  Information  Systems  NCP  GEN  Request  (NCP-GEN). 

See  page  1 1  for  a  description. 

Office  of  Management  Information  Systems  Dial  Up  Authorization  (CSD- 
DUARF).  See  page  11  for  a  description. 

Office  of  Management  Information  Systems  Customer  Mailing  and  Distribu- 
tion System  Registration  (CSD-CMDSR).  See  page  20  for  a  description. 

Office  of  Management  Information  Systems  Document  Conversion  Request 
Form  (CSD-DCR).  See  page  21  for  a  description. 

Office  of  Management  Information  Systems  Account  Number  Request  Form 

(CSD-ACCT).  See  page  23  for  a  description. 

Office  of  Management  Information  Systems  Chargeback  Adjustment  Request 
(ADM-CBA).  See  page  24  for  a  description. 

Office  of  Management  Information  Systems  Request  for  System  Access  (IS- 
SA).  See  page  27  for  a  description. 

Office  of  Management  Information  Systems  Non-Scheduled  Customer  Pro- 
duction Request  Form  (BCS-NSP).  See  page  40  for  a  description. 

Office  of  Management  Information  Systems  Tape  Managment  System  Regis- 
tration Request  (CSD-TMSRR).  See  page  45  for  a  description. 

Office  of  Management  Information  Systems  EXCELLINK  Application  (CSD- 
XLINK).  See  page  53  for  a  description. 
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OFFICE  OF  MANAGEMENT  INFORMATION  SYSTEMS 

NCP  GEN  REQUEST 

Addition  Deletion 


A.         CUSTOMER  INFORMATION 

DEPARTMENT: DATE: 


SITE  CONTACT: TELEPHONE: 

SITE  ADDRESS  OF  EQUIPMENT         

(include  address,  city,  

state,  zip,  room  number) 

FORM  COMPLETED  BY:  TELEPHONE: 

CHARGEBACK  INFORMATION: 

ACCOUNT  NUMBER  FOR  TERMINAL  CHARGES 

ACCOUNT  NUMBER  FOR  PRINTER  CHARGES        

AUTHORIZED  CHARGEBACK  OFFICIAL: 


TITLE:  TELEPHONE: 

ADDRESS: 


SIGNATURE: 


B.         NCP  GEN  REQUEST  INFORMATION  -  GIVE  ALL  APPLICABLE  INFORMATION 

Local  Remote 

DATA  CIRCUIT  ID#: 


TYPE  OF  CONTROL  UNIT:  MODEL#: 

TYPE  OF  TERMINALS)  BEING  INSTALLED:  

NUMBER  OF  TERMINALS  BEING  INSTALLED:  

PORT  ASSIGNMENTS  FOR  TERMINALS:  


TYPE  OF  PRINTER(S)  BEING  INSTALLED: 


NUMBER  OF  PRINTERS  BEING  INSTALLED: 

PORT  ASSIGNMENTS  FOR  PRINTERS:  

COMMENTS:  


C.        REMOTE  PRINT 

INDICATE  IF  YOU  WANT  A  REMOTE  PRINTER  NUMBER  FOR  A  PRINTER  LISTED  ABOVE 


NCP-GEN-3  (8/89)  m:\forms\ncp-gen.doc 


D.        CSD  AUTHORIZATION 

DATE  RECEIVED: 


REQUEST  NUMBER: 


CUSTOMER  SERVICE  REPRESENTATIVE: 
AUTHORIZATION: 


DATE: 


Signature  of  CSD  Director  or  Authorized  Representative 

LOG  ENTRY  DATE:  

COMMENTS:  


E.         FOR  NETWORK  USE  ONLY 

DATE  REQUEST  RECEIVED  BY  NETWORK:  

TELEPHONE:  DATE  WORK  COMPLETED: 


BY: 


SCHEDULED  DATE  OF  NCP  GEN: 
LU  NUMBER(S)  ASSIGNED:  


REMOTE  PRINTER  NUMBER  ASSIGNED  (IF  APPLICABLE):  

DATE  CUSTOMER  NOTIFIED:  BY 


DATE  COPY  SENT  TO  CHARGEBACK: 
DATE  COPY  SENT  TO  NCC: 


DATE  COPY  SENT  TO  NCT: 
DATE  COPY  SENT  TO  CSD: 


COMMENTS: 


BY 
BY 
BY 
BY 


PLEASE  RETURN  TO: 


OMIS  Data  Center 
Customer  Service  Department 
Room  801  -  Department  94 
One  Ashburton  Place 
Boston,  MA  02108 
(617)  973-0905 


NCP-GEN-3  (8/89) 
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OFFICE  OF  MANAGEMENT  INFORMATION  SYSTEMS 
DIAL  UP  AUTHORIZATION  REQUEST  FORM 

LOG#: 


A.         CUSTOMER  INFORMATION 

NAME: DATE: 


(OMIS  use  only) 


AGENCY: DATA  CENTER  ACCOUNT  #: 

ADDRESS: TELEPHONE:  


TYPE  OF  REQUEST:         NEW CHANGE DELETION 

ADDRESS  AND  LOCATIONS(S)  OF  MICRO(S):        


TELEPHONE  NUMBER  TO  BE  USED  FOR  DIAL  UP  ACCESS: 


WHAT  SEQUENCE  OF  NUMBERS  DO  YOU  DIAL  TO  CALL  THE  DATA  CENTER, 
INCLUDING  AREA  CODE  (Examples:  1-617-727-1111  or  9-727-1111,  etc.): 


TECHNICAL  CONTACT:  PHONE: 


TYPE  OF  DIAL  UP:  1200  ASYNC 2400  ASYNC 2400  SYNC 

***       FOR  INFORMATION  ABOUT  NECESSARY  HARDWARE  CONFIGURATIONS,  CONTACT 
THE  MICROCOMPUTER  SUPPORT  GROUP  AT  973-0720     *** 

All  users  of  the  Data  Center  must  have  a  Universal  Access  ID  (UAID).  For  some  systems,  such  as 
MMARS  and  PMIS,  application  IDs  are  also  required.  If  you  do  not  have  a  UAID  contact  the  Security 
Administrator  for  your  department. 

Approval  of  this  application  only  authorizes  use  during  regular  office  hours  at  a  state  agency  location.  For  any  other  use,  e.g., 
evenings  or  weekends  or  at  home  locations,  a  separate  letter  signed  by  an  authorized  agency  official  must  be  sent  to  the 
Customer  Service  Dept.  specifying  the  hours  requested,  the  reason  dial  up  is  necessary,  and  the  name  of  the  person  requiring 
access.  If  approved,  this  special  authorization  will  be  granted  for  a  three  month  period,  after  which  time  a  renewal  request  may 

be  submitted. 

Agencies  should  be  aware  that  allowing  dial  up  access  to  their  applications  involves  the  risk  of  unauthorized  people  being  able  to 
access  and  manipulate  their  data.  The  Bureau  of  Computer  Services  will  make  every  effort  to  monitor  closely  the  process  and 
protect  data,  but  agencies  are  advised  to  be  very  cautious  in  allowing  access. 

AUTHORIZED  AGENCY  OFFICIAL'S  NAME: 


TITLE: PHONE: 

SIGNATURE: 


RETURN  TO:  Customer  Service  Department 

Room  801  -  Department  96 
One  Ashburton  Place 
Boston,  MA  02108 
973-0905 

CSD-DUARF-8  (5/90) 
i:\csdforms\duan.aoc 


B.         FOR  CUSTOMER  SERVICE  DEPARTMENT  USE  ONLY 

DATE  RECEIVED:  LOG  NUMBER: 

CSD  REPRESENTATIVE:  PHONE:  

VERIFICATIONS: 

Authority  

State  office  location  

Touch  tone  phone  

No  call  forwarding  

No  call  waiting  

Line  does  not  go  through  switchboard  

Hardware  in  place  

Wants  our  communications  software  

Has  UAID  to  use  Data  Center  _____  _ 

Log  entry  


DATE  FORWARDED  TO  NETWORK  FOR  REGISTRATION  ON  PPD: 
CSD  AUTHORIZATION: 


C.         NETWORK  CONTROL  USE  ONLY 

DATE  RECEIVED: PPD  PASSWORD  ASSIGNED: 

PHONE  NUMBER  APPROVED  FOR  CALL  BACK:  

DATE  REGISTERED  ON  PPD: 


BY: PHONE: 

COMMENTS: 


D.        FOR  CUSTOMER  SERVICE  DEPARTMENT  USE  ONLY  -  NOTIFICATION 

DATE  RECEIVED:  LOG  ENTRY: 


CSD  REPRESENTATIVE:  PHONE: 

DATE  CUSTOMER  NOTIFIED: 


DATE  CUSTOMER  PICKED  UP  COMMUNICATIONS  SOFTWARE: 
COMMENTS: 


CSD-DUARF-8  (5/90) 
i:\csdforms\duan.doc 


OFFICE  OF  MANAGEMENT  INFORMATION  SYSTEMS 
CUSTOMER  MAILING  AND  DISTRIBUTION  SYSTEM 

REGISTRATION  FORM 


NAME: 


(first)  (last) 

TITLE: 

MMARS  DEPARTMENT  NAME: 


SECTION  WITHIN  MMARS  DEPT: 
ACCOUNT  NUMBER: 


(First  4  characters  are  your  department's  MMARS  code,  followed  by  a  zero) 
TELEPHONE  NUMBER: 

ADDRESS: 

(include  room  number  if  applicable) 

CITY:  STATE:  ZIP: 


Please  check  the  box(es)  next  to  the  type(s)  of  Informational  Bulletin  you  would  like  to 
receive  if  we  make  selective  mailings. 

[  ]  Customer  Informational  Bulletins  (General  interest) 

[  ]  Technical  Informational  Bulletins  (Technical  issues) 

[  ]  Product  Informational  Bulletins  (new  and  upgraded  hardware  and  software) 

RETURN  TO:  OMIS  Data  Center 

Customer  Service  Department 
Room  801  -  Department  98 
One  Ashburton  Place 
Boston,  MA  02108 
(617)  973-0905 


FOR  CUSTOMER  SERVICE  DEPARTMENT  USE  ONLY 

CSD  Director's  signature: ,       


Date  entered  into  system: CSD  staff  initials: 


CSD-CMDSR-5  (8/88) 
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OFFICE  OF  MANAGEMENT  INFORMATION  SYSTEMS 
DOCUMENT  CONVERSION  REQUEST  FORM 


LOG#: 


(OMIS  use  only) 


INSTRUCTIONS: 


1.  Complete  section  A  of  this  form,  including  signature  of  authorized  official 

2.  Include  the  following  items  with  your  request: 

disks  you  wish  to  have  converted  (source  disks)  -  please  do  not  include  original  disks 

a  set  of  new  UNFORMATTED  target  disks.  Please  include  two  target  disks  for  each  of  the  disks  you  are  converting. 

3.  RETURN  THIS  FORM,  YOUR  SOURCE  DISKS,  AND  YOUR  TARGET  DISKS  TO: 

Customer  Service  Department 
Room  801  -  Department  92 
One  Ashburton  Place 
Boston,  MA  02108 
973-0905 


A- 


CUSTOMER  INFORMATION 


NAME: 


DATE: 


AGENCY: . 
ADDRESS: 


DATA  CENTER  ACCOUNT  #: 
TELEPHONE:  


SOURCE  DISK  TYPE: 
TARGET  DISK  TYPE: 


QUANTITY: 
QUANTITY: 


SOURCE  MACHINE  MAKE  &  MODEL: 
TARGET  MACHINE  MAKE  &  MODEL: 


AUTHORIZED  AGENCY  OFFICIAL'S  NAME: 

TITLE: 

SIGNATURE: 


PHONE: 


B. 


FOR  CUSTOMER  SERVICE  DEPARTMENT  USE  ONLY 


DATE  RECEIVED: 


BY: 


DATE  COMPLETED: 


BY: 


PHONE: 
PHONE: 


ESTIMATED  SAVINCS  (@  $60  per  disk): 
DATE  CUSTOMER  NOTIFIED: 


DATE  CUSTOMER  PICKED  UP: 


SIGNATURE  OF  CUSTOMER  PICKING  UP  DISKS: 
COMMENTS: 


CSD-DCR-l  (1/90) 
m:\forms\dcr.doc 


OFFICE  OF  MANAGEMENT  INFORMATION  SYSTEMS 
ACCOUNT  NUMBER  REQUEST  FORM 

You  may  use  this  form  to  request  any  one  or  more  of  the  following: 

new  account  number  for  a  new  MMARS  department 

additional  account  number  for  an  existing  MMARS  department 

deletion  of  an  account  number  for  an  existing  MMARS  department 

change  in  the  name  of  an  existing  account  number  or  name  of  the  MMARS  department 

change  in  the  information  about  the  Chargeback  contact  who  receives  monthly  invoices  (name,  address,  telephone) 

A.         CUSTOMER  INFORMATION 

TYPE  OF  REQUEST:        NEW CHANGE DELETION 

DATE: 

AGENCY: MMARS  CODE:  


NAME  OF  ACCOUNT: ACCOUNT  NUMBER:  

(if  this  is  a  change  or  deletion) 

APPROPRIATION  ACCOUNT  FROM  WHICH  CHARGEBACK  BILLS  WILL  BE  PAID: 


If  this  is  a  request  for  more  than  one  account  number  to  be  added,  changed,  or  deleted,  attach  a  list  of 
account  numbers  and  names. 

Each  MMARS  department  may  have  multiple  account  numbers,  but  a  single  Chargeback  contact  who 
receives  monthly  invoices  for  each  of  the  accounts.  If  this  is  a  request  to  change  the  current  contact,  fill 
in  the  the  following  information  about  the  new  individual: 

NAME: TELEPHONE:  

ADDRESS: 


B.         AUTHORIZATION 

This  request  must  be  authorized  by  the  agency  head,  his  designee,  or  the  current  Chargeback  contact. 
AUTHORIZED  AGENCY  OFFICIAL'S  NAME: 


TITLE: PHONE: 

SIGNATURE: 


RETURN  TO:  Customer  Service  Department 

Room  801  -  Department  95 
One  Ashburton  Place 
Boston,  MA  02108 
973-0905 


CSD-ACCT-l  (6/89) 
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C.        FOR  CUSTOMER  SERVICE  DEPARTMENT  USE  ONLY 


DATE  RECEIVED: 


CSD  REPRESENTATIVE: 


DATE  FORWARDED  TO  ADMINISTRATION: 
CSD  AUTHORIZATION:  


COMMENTS: 


REQUEST  NUMBER: 
PHONE:  


D. 


ADMINISTRATION  USE  ONLY 


DATE  RECEIVED: 


DATE  ACCOUNT  NUMBER  ASSIGNED:  . 

BY:  

DATE  FORWARDED  TO  CHARGEBACK: 
COMMENTS:  


ACCOUNT  #  ASSIGNED: 


PHONE: 


E. 


CHARGEBACK  USE  ONLY 


DATE  RECEIVED: 
BY: 


DATE  ACCOUNT  #  ACTIVATED: 
PHONE:  


DATE  RETURNED  TO  CUSTOMER  SERVICE  FOR  NOTIFICATION: 
COMMENTS:  


F. 


FOR  CUSTOMER  SERVICE  DEPARTMENT  USE  ONLY  ■  NOTIFICATION 


DATE  RECEIVED: 


CSD  REPRESENTATIVE: 


LOG  ENTRY: 
PHONE: 


DATE  CUSTOMER  NOTIFIED: 
COMMENTS:  


CSD-ACCT-l  (6/89) 
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OFFICE  OF  MANAGEMENT  INFORMATION  SYSTEMS 
CHARGEBACK  ADJUSTMENT  REQUEST 


LOG#: 


(OM1S  use  only) 


INSTRUCTIONS: 

1.  The  Customer  Agency  must  fill  out  Section  A  of  this  form  as  soon  as  possible  after  the  job  failed 
and  not  more  than  60  days  after  the  billing  date. 

2.  Exact  job  information  (job  number  is  the  number  appearing  on  the  banner  page  of  a  report)  is 
required  for  a  chargeback  adjustment  to  be  considered.  (One  job  per  form) 

3.  Section  A  must  be  signed  by  the  Agency's  chargeback  contact,  as  recorded  with  the  OMIS  Office 
of  Administration. 

4.  Send  OMIS  an  original  and  one  copy  of  this  form,  and  any  additional  documentation  to  support 
your  request,  such  as  a  copy  of  the  failed  and  rerun  job  listing,  BCS.PROBLEM.REPORT  entries, 
etc.  to: 

OMIS  Office  of  Administration 
Department  80 

One  Ashburton  Place,  Room  801 
Boston,  MA  02108 

5.  For  more  information  contact  the  Chargeback  Accountant  at  (617)  973-0703. 


A  JOB  INFORMATION  (FOR  CUSTOMER  USE  ONLY) 

OMIS  ACCOUNT  #  (beginning  with  MMARS  code): 
MMARS  DEPARTMENT  NAME: 


FAILED  JOB  NAME: 


JOB  NO: 


RUN  DATE: 


JOB(s)  RUN  FOR  RECOVERY: 


JOB  NAME 


JOB  NAME 
JOB  NAME 


JOB  NO 
JOB  NO 
JOB  NO 


RUN  DATE 
RUN  DATE 


RUN  DATE 


COMMENTS  /  EXPLANATION: 


TIME: 


TIME 
TIME 


TIME 


PREPARED  BY: 


AUTHORIZED  BY: 

(Chargeback  contact) 


PHONE  #:. 
PHONE  #: 


DATE: 
DATE: 


ADM-CBA-4  (5/90) 
i:\csdforms\adjform.doc 


(FOR  OMIS  USE  ONLY) 

B.  ADMINISTRATION                                                                                          COSTS 
SIGNATURE:  DATE: 


FORWARDED  TO  (Bureau): 


C.  BUREAU  CHARGEBACK  ADJUSTMENT  COORDINATOR 

SIGNATURE: DATE  (forwarded  to  section  mngr): 

SECTION  MANAGER'S  NAME: 


D.  SECTION  MANAGER 

RECOMMENDATION: 


SIGNATURE:  DATE: 


E.  DIRECTOR 

RECOMMENDATION: 


SIGNATURE:  DATE: 


F.  BUREAU  CHARGEBACK  ADJUSTMENT  COORDINATOR 

SIGNATURE: DATE  (returned  to  admin): 

G.  ADMINISTRATION'S  NOTIFICATION 

SIGNATURE:  DATE: 


ADM-CBA^t  (5/90) 
i:\csdforms\adjform.doc 


OFFICE  OF  MANAGEMENT  INFORMATION  SYSTEMS 

REQUEST  FOR  SYSTEM  ACCESS 


DATE: 


NATURE  OF  REQUEST      (A)  assign  a  uaid 


(C)  change  existing  selections 

(D)  delete  uaid  from  system  _ 


UNIVERSAL  ACCESS  ID: 


PERSON  TO  BE  AUTHORIZED:  NAME: 


FIRST 
LAST" 


MMARS  DEPT.  CODE: 

CHARGEBACK  ACCOUNT  NO.: 


M.  INITIAL 
AGENCY  PAY  ORG: 


S.S.  NO.: 


AGENCY  NO.: 


DIVISION: 


TYPE  OF  USER  (Employee,  Consultant,  Temporary): 


If  Consultant  or  Temporary  indicate  dates  access  is  to  be  allowed  (MM/DD/YY). 
START: END: 

JOB  DESCRIPTION  (Ex.  User,  Programmer,  Manager): 


OMIS  MENU  SELECTIONS(Select  with  an  X) 


NATURAL  APPLICATIONS(Select  with  an  X) 


ALTER 

"accocsys 
"cicsi 

"CICS99 

"CICSTEST 

"CICSTST2 

"complete 
"complett 
"completw 
"connect  (f) 
"imagine  (f) 
"ltcu 


_MAGIC 
_MASSLINK  (F) 
_MIPSP1 
_MIPSP2 
_MPRS 
_SUNRPF58C 
_TSO 
_CAPS  (F) 

_MMARS  (F)  query  or  update  ? 
_PMIS  (F) 
_OTHER  (PIC) 


ALC(DPH) 
ASSIST01(DSS) 
"CAPICS(DCP) 
"DMH 
"DOS 
"DYS 

"ELIPSIS(DPA) 
"HOS(DPH) 
"INVONL(REG) 


LTC(DPH) 
MCAD(CAD) 
"MRCMAIL 
"PAROLE 
REGONL(REG) 
"REVENUE 
"SSEIS(DEQ) 
"PROGRAMMER 
"OTHER  (PIC) 


Note:        F  =  Attach  appropriate  form(s) 
PIC  =  Put  in  comments  section 


COMMENTS: 


SECURITY  ADMINISTRATOR  (Print)  NAME: 
TELEPHONE  NO.: 

SECURITY  ADMINISTRATOR'S 
SIGNATURE: 


Please  return  completed  form  to: 

Information  Security,  Department  70 

One  Ashburton  Place,  Room  801 

Boston,  MA  02108 

973-0901 


IS-SA-3(9/89) 

a:access 


DATE: 


I  OFFICE  OF  MANAGEMENT  INFORMATION  SYSTEMS 

NON-SCHEDULED  CUSTOMER  PRODUCTION  REQUEST 

This  form  must  be  used  for: 

1.  Jobs  not  reflected  on  the  daily  production  schedule. 

2.  Scheduled  production  jobs  that  require  different  running  instructions  from  usual.  These  are  special  one-time  requests 
that  are  run  on  a  time-available  basis. 

3.  Any  test  that  runs  more  than  30  minutes,  or  needs  to  be  run  after  an  online  system  is  brought  up  or  down. 

4.  Jobs  that  require  manual  intervention  (for  example,  special  input  or  distribution  instructions). 

This  request  for  non-scheduled  production  must  be  presented  at  the  Report  Distribution  Window  on  the 
8th  floor  at  One  Ashburton  Place  or  received  at  the  following  address  by  3:00  P.M.  for  a  job  to  scheduled 
to  run  that  night: 

Production  Scheduling,  Computer  Operations 

One  Ashburton  Place,  Room  801 

Boston,  MA  02108 

617/973-0991  or  617/973-0989 
Any  questions  about  non-scheduled  processing  should  be  addressed  to  Production  Scheduling  at  the 
above  telephone  number  (after  5:00  P.M.  Computer  Operations  at  617/973-0990). 

All  Non-Scheduled  jobs  must  be  submitted  in  input  "CLASS  =  G" 
All  printed  output  must  be  output  "CLASS  =  N"  (except  special  forms) 


*  *  *  TO  BE  COMPLETED  BY  REQUESTOR  *  *  * 
REQUESTED  BY:  


DATE: 


./. 


./. 


ACCOUNT  NUMBER:    C 


MANAGER'S  AUTHORIZATION:  

JOB  NAME:  JOB#: 


TELEPHONE: 
TELEPHONE: 


(SUBMIT  JOB:  TYPRUN  =  HOLD) 


WILL  JOB  AFFECT  ANY  ONLINES?    YES    /    NO     IF  YES,  WHICH  ONES? 

ESTIMATED  RUN  TIME:    mins.  ESTIMATED  PRINT  LINES: 

I/P  TAPES:  # # 


# # 

REPORT  DISTRIBUTION  O/P  CLASS =N     TO: 
SPECIAL  FORMS  O/P  CLASS  =  (CIRCLE  ONE): 


(DON'T  USE    /*SETUP) 


E  -  H  -  U     TO: 


RELATIONSHIP  WITH  OTHER  JOBS  /BALANCING  /SPECIAL  HANDLING  /ETC. 

(use  reverse  side  if  necessary) 
...  SPECIAL  INFO: 


...  RESTART  INFO: 


IF  NECESSARY,  HOME  TELEPHONE: 


*  *  *  TO  BE  COMPLETED  BY  COMPUTER  SERVICES  *  *  * 

LOGGED  IN  BY: 


OUTPUT  DISTRIBUTED  BY: . 

BCS-NSP-3  (5/90)  i:\csdforms\bcs-nsp.doc 


DATE: 
DATE: 


.TIME: 
TIME: 


OFFICE  OF  MANAGEMENT  INFORMATION  SYSTEMS 

TAPE  MANAGEMENT  SYSTEM 
REGISTRATION  REQUEST  FORM 

CUSTOMER  NAME:  DATE:  

DEPT/ AGENCY:  

TELEPHONE: 


ACCOUNT  #: 
ADDRESS: 


DATA  SET  NAME 


#  OF  GENERATIONS 


#  OF  DAYS 
RETENTION  * 


*  If  it  is  not  a  generation  data  set,  please  provide  a  retention  period  in  days. 

FOR  GENERATION  TAPE  DATA  SETS,  INDEXES  MUST  BE  BUILT  ON  THE  SYSTEM 
CATALOG  BY  COMPUTER  OPERATIONS  STAFF. 


SEND  TO: 


OMIS  Data  Center 

Computer  Operations,  Tape  Library 

Room  801  -  Department  20 

One  Ashburton  Place 

Boston,  MA  02108 

973-0987 


***  FOR  OPERATIONS  USE  ONLY  *** 

FORM  RECEIVED  BY:                                                              DATE: 

TIME: 

RETENTION  DATA  SET  BUILT  BY: 

DATE: 

TIME: 

GDG  (LIMITS)      BUILT  BY: 

DATE: 

TIME: 

CUSTOMER  NOTIFIED  BY: 

DATE: 

TIME: 

PERSON  NOTIFIED: 

CSD-TMSRR-3  (8/88) 
m:\forms\tapeform.doc 

OFFICE  OF  MANAGEMENT  INFORMATION  SYSTEMS 
EXCELLINK  APPLICATION  FORM 

In  order  to  use  EXCELLINK,  customers  must  have  the  following: 

1)     Universal  Access  ID  (UAID)  with  access  to  TSO.  Indicate  your  UAID:  


If  you  do  not  have  a  UAID  contact  the  Security  Administrator  for  your  department. 

2)    A  PC  that  is  connected  to  the  Data  Center  via  one  of  the  emulation  methods  listed  on  this  form.  If  you  want  to  use  dial  up, 
you  must  already  have  dial  up  authorization.  If  you  don't  have  authorization,  you  must  complete  a  Dial  Up  Authorization 
Request  Form  (CSD-DUARF),  available  from  the  Customer  Service  Department.  If  you  submit  the  dial  up  form  and  this 
EXCELLINK  form  together,  your  EXCELLINK  request  will  be  processed  after  your  dial  up  request  is  completed. 

For  information  about  hardware  configurations  needed  to  connect  a  PC  to  the  Data  Center,  including  access  to 
EXCELLINK,  contact  the  Microcomputer  Support  Group  at  973-0720. 

NAME: DATE:  


AGENCY: DATA  CENTER  ACCOUNT  #: 

ADDRESS: TELEPHONE:  


HOW  IS  YOUR  MICROCOMPUTER  CONNECTED  TO  THE  DATA  CENTER?  (Please  check  one): 

ITT  7580  Lee  Data  2901  

IRMA  Banyan  

IBM  synch,  adapter  Dial  up  


(not  for  dial  up)  (Phone  number  approved  for  dial  up 


* 
Dial  up  requires  separate  authorization.  See  note  number  2  above. 


MICROCOMPUTER  SOFTWARE  YOU  PLAN  TO  USE  (for  informational  purposes  only): 
Lotus  123  Symphony  dBASE  Other  (Please  indicate)  


MAKE  AND  MODEL  OF  PC  BEING  USED  FOR  EXCELLINK  (for  informational  purposes  only): 


AUTHORIZED  AGENCY  OFFICIAL'S  NAME: 


TITLE: PHONE: 

SIGNATURE: 


RETURN  TO:  Customer  Service  Department 

Room  801  ■  Department  93 
One  Ashburton  Place 
Boston,  MA  02108 
973-0905 

CSD-xlink-2  (5/90) 
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FOR  CUSTOMER  SERVICE  DEPARTMENT  USE  ONLY  -  REVIEW  AND  NOTIFICATION 


DATE  RECEIVED: 


CSD  REPRESENTATIVE: 


LOG  NUMBER: 
PHONE:  


DATE  CUSTOMER  NOTIFIED: 


SERIAL  NUMBER  OF  EXCELLINK  SOFTWARE: 
DATE  ENTERED  INTO  EXCELLINK  DATABASE: 


VERSION: 


DATE  CUSTOMER  PICKED  UP  EXCELLINK  SOFTWARE  OR  DATE  SOFTWARE  SENT: 


COMMENTS: 


CSD-xlink-2  (5/90) 
i:\csdforms\xlink.doc 


Security  Administrators 


Security  Administrators  and  their  backups  are  designated  by  their  agency  heads  to  act  as  the  primary 
interfaces  to  the  Data  Center.  The  role  of  the  Security  Administrator  is  crucial  to  the  efforts  of 
protecting  Commonwealth  data.  Please  contact  the  Security  Administrator  for  your  department 
with  questions  regarding  Universal  Access  IDs  (UAIDs).  This  list  is  in  order  by  MM  ARS  department 
code.  (Please  note  that  two  groups  listed,  DPI  and  IRS,  are  not  MMARS  departments  but  have  their 
own  Security  Administrators.)  This  list  is  current  as  of  publication.  For  the  most  current  list,  press 
the  PF1  key  from  the  OMIS  logo  screen  on  a  terminal  connected  to  the  Data  Center.  For  more 
information  about  data  security  see  Chapter  V. 


MMARS  code  MMARS  department  name 


Security  Administrator 


Telephone 


AAB 

ABC 

ABC 

ADD 

ADD 

AGO 

AGO 

AGR 

AGR 

ALA 

ANF 

APC 

ART 

ART 

ART 

ATB 

ATB 

BBE 

BBR 

BBR 

BCA 

BCC 

BCC 

BER 

BER 

BHC 

BHC 

BLC 

BLC 

BRC 

BRI 

BSB 

BSB 

BSC 

BSC 

BSI 

BSI 

CAD 

CAP 


ARCHITECTURAL  ACCESS  BOARD 

ALCOHOLIC  BEVERAGE  CONTROL  COMM 

ALCOHOUC  BEVERAGE  CONTROL  COMM 

AGENCY  FOR  DEVEL.  DISABILITIES 

AGENCY  FOR  DEV  DIS  -  backup 

ATTORNEY  GENERAL'S  OFFICE 

ATTORNEY  GENERAL'S  OFFICE  -  backup 

DEFT  OF  FOOD  &  AGRICULTURE 

DEFT  OF  FOOD  4  AGRICULTURE  -  backup 

DrV  ADMIN  LAW  APPEALS 

ADMINISTRATION  k  FINANCE 

APPEALS  COURT 

MASS  CULTURAL  COUNCIL 

MASS  CULTURAL  COUNCIL 

MASS  CULTURAL  COUNCIL  -  backup 

APPELLATE  TAX  BOARD 

APPELLATE  TAX  BOARD  -  backup 

BOARD  OF  BAR  EXAMINERS 

BOARD  OF  BDG  REGULATIONS 

BOARD  OF  BDG  REGULATIONS  -  backup 

BOARD  OF  CONCILIATION  AND  ARBIT 

BERKSHIRE  COMM  COLLEGE 

BERKSHIRE  COMM  COLLEGE  -  backup 

BERKSHIRE  DIST  ATTORNEY 

BERKSHIRE  DIST  ATTORNEY  -  backup 

BUNKER  HILL  COMM  COLLEGE 

BUNKER  HILL  COMM  COLLEGE  -  backup 

BOARD  OF  LIBRARY  COMMISSIONERS 

BOARD  OF  LIBRARY  COMMISSIONERS  -  backup 

BRISTOL  COMM  COLLEGE 

BRISTOL  DISTRICT  ATTORNEY 

BUREAU  OF  STATE  OFFICE  BDG 

BUREAU  OF  STATE  OFFICE  BDG  -  backup 

BRIDGEWATER  STATE  COLLEGE 

BRIDGEWATER  STATE  COLLEGE  -  backup 

BUREAU  OF  SPECIAL  INVESTIGATIONS 

BUREAU  OF  SPECIAL  INVESTIGATIONS  -  backup 

COMM  AGAINST  DISCRIMINATION 

DTV  OF  CAPITOL  POLICE 


DEBORAH  RYAN 
PETER  J.  CONNELLY 
THOMAS  DIGIANVITTORIO 
RANDEE  CHAFKPN 
EVELYN  DiMAITI 

ed  McCarthy 
elizabeth  connolly 
richard  connaughton 
james  t.  walsh 
christopher  connolly 
gary  lambert 

ALEXANDER  McNFJL 

MICHAEL  NAGLE 

KARA  KELLER 

GERARD  FLOOD 

CARL  J.  BENANTI 

BARBARA  A.  SAIA 

ANGELA  DOYLE 

PAULINE  STANTON 

HENRY  GORDON 

GERALD  A.  McDONOUGH 

JAMESJ.PASQUINI 

MARY  L.  O'BRIEN 

SHELLEY  B.  CRIPPA 

THERESA  AH  BIANCHI 

JIMMcCANN 

TERRIEGAN 

IRENE  S.  LEVITT 

JEAN  MARIE  SOUSA-MAKALOU 

SUSAN  P.  SULLIVAN 

LUCIA  CARDOSA 

MARIE  V.  HAYMAN 

MARILYN  HILUARD 

DR  MAUREEN  FITZGERALD 

JAMES  SHEEHAN 

PHYLLIS  L.  CATON 

MARGARET  J.  CAPONE 

JUDITH  K  WRIGHT 

ELLEN  DONAGHEY 


617/727-0660 

617/727-3040 

617/727-3040 

617/727-4178 

617/727-4178 

617/727-2200  x2022 

617/727-2200  x2019 

617/727-3000 

617/727-3000 

617/727-7060 

617/727-2040 

617/725-8085 

617/727-9605 

617/727-3668 

617/727-3668 

617/727-3116 

617/727-3100 

617/482-4467 

617/727-3200 

617/727-3200 

617/727-3466 

413/4994660  x401 

413/499-4660  x407 

413/443-5951 

413/443-5951 

617/241-8600  x280 

617/241-8600  x458 

617/267-9400 

617/267-9400 

617/678-2811 

508/997-0711 

617/727-2607 

617/727-2607 

508/697-1216 

508/697-1217 

617/727-6950 

617/727-6950 

617/727-3990 

617/727-4125 
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ccc 
ccc 
cq 

CDA 

CDA 

CHE 

CHE 

CHS 

CHS 

CJC 

CJT 

CME 

CPC 

CPF 

CPF 

CPI 

CPI 

CTV 

DAC 

DCP 

DCP 

DEM 

DEM 

DES 

DES 

DES 

DIA 

DIA 

DMH 

DMH 

DMH 

DMH 

DMH 

DMR 

DMS 

DMS 

DOB 

DOB 

DOC 

DOC 

DOE 

DOE 

DOI 

DOI 

DOR 

DOR 

DOR 

DOS 

DOS 

DPA 


CAPE  COD  COMM  COLLEGE 

CAPE  COD  COMM  COLLEGE  -  backup 

COMM  ON  CRIMINAL  JUSTICE 

CIVIL  DEFENSE  AGENCY 

CIVIL  DEFENSE  AGENCY  -  backup 

SOLDIERS'  HOME  CHELSEA 

SOLDIERS'  HOME  CHELSEA  -  backup 

CRIMINAL  HISTORY  SYSTEMS  BD 

CRIMINAL  HISTORY  SYSTEMS  BD  -  backup 

JUDICIAL  CONDUCT  COMM 

CRIM  JUSTICE  TRAIN  COUNCIL 

OFF  CHIEF  MEDICAL  EXAMIN 

COMM  PUBLIC  COUNSEL  SERVICES 

CAMPAIGN  &  POLITICAL  FINANCE 

CAMPAIGN  &  POLITICAL  FINANCE  -  backup 

DA  CAPE  AND  ISLANDS 

DA  CAPE  AND  ISLANDS  -  backup 

CABLE  TV  COMMISSION 

DISABLED  PERSONS  PROTECTION  COMM 

DP/  OF  CAPITAL  PLANNING 

DrV  OF  CAPITAL  PLANNING  -  backup 

DEPT  OF  ENVIRONMENTAL  MNGT 

DEFT  OF  ENVIRONMENTAL  MNGT  -  backup 

DW  OF  EMPLOY  ic  TRAINING 

DW  OF  EMPLOY  &  TRAINING  -  backup 

DW  OF  EMPLOY  &  TRAINING  -  backup 

DEPT  OF  INDUSTRIAL  ACCIDENTS 

DEPT  OF  INDUSTRIAL  ACCIDENTS  -  backup 

DEPT  OF  MENTAL  HEALTH 

DEPT  OF  MENTAL  HEALTH  -  backup 

DEPT  MENTAL  HEALTH  -  NATURAL/ADABAS 

DEPT  OF  MENTAL  HEALTH  -  backup 

DEPT  OF  MENTAL  HEALTH  -  backup 

DEPT  MENTAL  RETARDATION 

DEPT  OF  MEDICAL  SECURITY 

DEPT  OF  MEDICAL  SECURITY  -  backup 

DTVTSION  OF  BANKS 

DIVISION  OF  BANKS  -  backup 

DEPT  OF  CORRECTIONS 

DEPT  OF  CORRECTIONS  -  co-coordinator 

DEFT  OF  EDUCATION 

DEPT  OF  EDUCATION  -  backup 

DPvTSION  OF  INSURANCE 

DrVISION  OF  INSURANCE  -  backup 

DEPT  OF  REVENUE  -  backup 

DEPT  OF  REVENUE 

DEPT  OF  REVENUE  -  backup 

DTVISION  OF  STANDARDS 

DPVISION  OF  STANDARDS  -  backup 

DEPT  OF  PERSONNEL  ADMIN 


CHETYACEK 
FRANK  GIAIMO 
BARBARA  S.  LOATMAN 
ROYCE  N.  SAWYER 
VINCENT  WILLIAMS 
PAUL  McNAMARA 
JOSEPH  DONNARUMA 
ROBERT  WOODLAND 
DONALD  KUZIA 
INGRID  McCLEAN 
DONNA  BONAPARTE 
TIMOTHY  MANNING 
YVONNE  FREIT  AS 
MARGARET  MUISE 
PATCARLI 
SARAH  C  DALE 
KELLI-ANN  DILLON 
AVRILTROOPE 
JOHN  DUNN 
ROBERT  J.  RYAN 
BRENDA  NEWMAN 
MARION  DONOVAN 
CHERYL  BROOKS 
HILDA  HOOD 
MARY  STANTON 
JOSEPH  GARBINO 
MICHAEL  SIMMONS 
SANDY  WILSON 
PAUL  STARUSKI 
CLAIRE  MACE 
RUBEN  MARTINEZ 
SUSAN  HEBERT 
MAUREEN  GIACHINO 
KAREN  E.  GLASS 
TRISH  DONAHUE 
SHARYNIMONTI 
JIMTHIVIERGE 
EDWARD  MKOPLOW 
DAN  BUSLOVICH 
LAURAINE  SCULLY 
DAVID  BURNS 
DONNA  DOLDT 
DEAN  STANLEY 
EDWARD  McPHERSON 

charles  McCarthy 

HEIDI  SHFJLDS 
LEIGH  H  FIORILLO 
MARY  DEYOUNG 
THERESA  ALBANO 
SHIRLEY  WALKER 


617/727-7290  x306 

617/727-7290  x327 

617/727-4320 

508/820-2000 

508/820-2046 

617/884-5660  xlOl 

617/884-5660  x311 

617/727-0090 

617/727-0090 

617/725-8050 

617/727-7827 

508/856-3501 

617/482-6212 

617/727-8352 

617/727-8352 

508/362-8113 

508/362-8113 

617/727-6925 

617/727-6465 

617/727-400Z  4006 

617/727-4006 

617/727-3164 

617/727-3169 

617/727-6637 

617/727-6529 

617/727-6691 

617/727-5804 

617/7274900  x418 

617/727-5600  x270 

617/727-5600 

617/727-5600 

617/727-5600 

617/727-5600 

617/727-5608 

617/348-5055 

617/348-5055 

617/727-1333 

617/727-1333 

617/727-2106 

617/727-2106 

617/770-7221 

617/770-7411 

617/727-7189  x512 

617/727-7189  x519 

617/727-7300  x320 

617/727-7300  x325 

617/727-7300 

617/727-3480 

617/727-3480 

617/727-4692 
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DPA 

DPH 

DPH 

DPI 

DPS 

DPU 

DPU 

DPW 

DPW 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DSS 

DYS 

DYS 

DYS 

EAS 

EAS 

EFB 

EPS 

EHS 

EHS 

ELD 

ELD 

ENE 


DEPT  OF  PERSONNEL  ADMIN  -  backup 

DEPT  OF  PUBLIC  HEALTH 

DEPT  OF  PUBLIC  HEALTH  -  backup 

DATA  PROCESSING  INV  SYS  (DPIMS) 

DEPT  OF  PUBLIC  SAFETY 

DEPT  OF  PUBLIC  UTILITIES 

DEPT  OF  PUBLIC  UTILITIES  -  backup 

DEPT  OF  PUBLIC  WORKS 

DEPT  OF  PUBLIC  WORKS  -  backup 

DEPT  OF  SOCIAL  SERVICES 

DSS  REGION  I 

DSS  REGION  I 

DSS  REGION  I 

DSS  REGION  I 

DSS  REGION  I 

DSS  REGION  I 

DSS  REGION  I 

DSS  REGION  H 

DSS  REGION  H 

DSS  REGION  0 

DSS  REGION  n 

DSS  REGION  H 

DSS  REGION  H 

DSS  REGION  H 

DSS  REGION  0 

DSS  REGION  m 

DSS  REGION  ffl 

DSS  REGION  HI 

DSS  REGION  HI 

DSS  REGION  ffl 

DSS  REGION  ffl 

DSS  REGION  IV 

DSS  REGION  IV 

DSS  REGION  IV 

DSS  REGION  IV 

DSS  REGION  IV 

DSS  CENTRAL  OFFICE 

DSS  CENTRAL  OFFICE  -  backup 

DEPT  OF  YOUTH  SERVICES 

DEPT  OF  YOUTH  SERVICES  -  backup 

DEPT  OF  YOUTH  SERVICES  -  backup 

EASTERN  DISTRICT  ATTORNEY 

EASTERN  DISTRICT  ATTORNEY  -  backup 

EMERGENCY  FINANCE  BOARD 

ENERGY  FAaUTIES  SniNG  COUNCIL 

EXEC  OFF  HUMAN  SERVICES 

EXEC  OFF  HUMAN  SERVICES  -  backup 

EXEC  OFF  OF  ELDER  AFFAIRS 

EXEC  OFF  OF  ELDER  AFFAIRS  -  backup 

OFFICE  OF  ENERGY  RESOURCES 


ANNEPARKIS 
MICHAEL  HEALEY 
STEVE  HAGAN 
LEANNE  HOMER 
PAUL  PANTAZIS 
MERRY  DUFFY 
GAIL  SO  ARES 
JOHNGWYNN 
KEVIN  MORAN 
LILLIAN  SHPORER 
RICHARD  GEFFIN 
JANE  LAWLESS 
JOHN  ROCHFORD 
ROBERT  PEUS 
JOHNGERDE 
GARY  UBRANDI 
TEDJAKUBAIK 
MARINA  SCHELL 
PAT  K3RWIN-KEILTY 
MELVIN  MONTERO 
DONMcKEOWN 
JOHNKASLE 
BARRY  KROENING 
JOHN  STEFANONI 
BILL  KELLEY 
JOHNCURRAN 
STEVE  BIELLO 
KIMSPORTMAN 
FRAN  PARENT 
MARLENE  CENTFJO 
WALTER  CASEY 
MALFEENEY 
NANCY  SCHWACHTER 
ED  BROWN 
MAUREEN  HYNES 
FRANK  DELL'ORFANO  JR. 
JOAN  ELLA 
LUCY  LEE 

MICHAEL  KEAVENY 
LAWRENCE  WILLIAMS 
JOSEPH  BALBO 
SUSAN  M  CAWLEY 
SHARON  R  PRATT 
MARY  ANN  GROWTTZ 
JOAN  CUNNINGHAM 
JUSTINE  CDONNELL 
MICHELLE  DAVIS 
KENNETH  WICKHAM 
RANDAL  GARTEN 
ANGELA  A.  HERMSDORF 


617/727-4693 

617/727-6945 

617/727-6945 

617/727-6211 

617/566^1500  x322 

617/727-6900 

617/727-3258 

617/973-7654 

617/973-7667 

617/727-0900  x379 

413/781-0323 

413/799-7370 

413/562-9681 

413/781-0881 

508/345-2101 

508/949-0113 

508/791-1200 

508/452-8970 

508/685-8384 

508/373-3913 

617/321-0130 

617/596-0200 

508/872-8122 

617/577-7200 

617/894-8770 

617/773-8920 

508/226-4553 

508/584-0980 

508/675-1145 

508/997-3361 

508/394-1325 

617/524-5474 

617/733-1640 

617/266-9298 

617/288-0300 

617/569-8310 

617/727-0900  x400 

617/727-0900  x396 

617/727-7575  x347 

617/727-7575 

617/727-7575 

508/745-6610 

508/745-6610 

617/367-1761 

617/727-1136 

617/727-7600  x522 

617/727-7600  x555 

617/727-9327 

617/727-8566  x489 

617/727-4732 
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ENV 

ENV 

EOL 

EPS 

EPS 

EQE 

EQE 

ETH 

ETH 

FAD 

FAD 

FRC 

FSC 

FSC 

FWE 

FWE 

GCC 

GCC 

CCN 

gic 

GIC 

ac 

GOV 

HCC 

HCC 

HLY 

HOU 

HOU 

HOU 

HSB 

IGO 

ICO 

IRS 

IRS 

JLM 

LAB 

LAB 

LEG 

LEG 

LEG 

LIB 

LOT 

LOW 

LRC 

LRC 

LTC 

LTG 

MAC 

MAS 

MAS 


EXEC  OFF  ENVIRONMENTAL  AFFAIRS 

EXEC  OFF  ENVIRON  AFFAIRS  -  backup 

EXEC  OFFICE  OF  LABOR 

EXEC  OFF  OF  PUBLIC  SAFETY 

EXEC  OFF  OF  PUBLIC  SAFTEY  -  backup 

DEFT  OF  ENVIR  PROTECTION 

DEPT  OF  ENVIR  PROTECTION  -  backup 

STATE  ETHICS  COMMISSION 

STATE  ETHICS  COMMISSION  -  backup 

FISCAL  AFFAIRS  DPvTSION 

FISCAL  AFFAIRS  DIVISION  -  backup 

FRAMINGHAM  STATE  COLLEGE 

FITCHBURG  STATE  COLLEGE 

FITCHBURG  STATE  COLLEGE  -  backup 

FISHERIES,  WILDUFE/ENV  LAW  ENFORCE 

FISHERIES,  WILD/ENV  LAW  -  backup 

GREENFIELD  COMM  COLLEGE 

GREENFIELD  COMM  COLLEGE  -  backup 

GOVERNOR'S  COUNCIL 

GROUP  INSURANCE  COMM 

GROUP  INSURANCE  COMM  -  backup 

GROUP  INSURANCE  COMM  -  backup 

GOVERNOR'S  OFFICE 

HOLYOKE  COMMUNITY  COLLEGE 

HOLYOKE  COMMUNITY  COLLEGE  -  backup 

SOLDIERS'  HOME 

HOUSE  OF  REPRESENTATIVES 

HOUSE  OF  REPRESENT ATT/ES  -  backup 

HOUSE  OF  REPRESENT ATTVES  -  backup 

GOVERNOR'S  HIGHWAY  SAFETY 

OFFICE  INSPECTOR  GENERAL 

OFFICE  INSPECTOR  GENERAL  -  backup 

INTERNAL  REVENUE  SERVICE 

INTERNAL  REVENUE  SERVICE  -  backup 

JOINT  LABOR  MNGT  COMM 

DEPT  OF  LABOR  AND  INDUST 

DEPT  OF  LABOR  AND  INDUST  -  backup 

JOINT  LEGISLATURE 

JOINT  LEGISLATURE  -  backup 

JOINT  LEGISLATURE  -  backup 

STATE  LIBRARY 

LOTTERY  COMMISSION 

UNIVERSITY  OF  LOWELL 

LABOR  RELATIONS  COMM 

LABOR  RELATIONS  COMM  -  backup 

LT.  GOVERNOR'S  OFFICE 

LT.  GOVERNOR'S  OFFICE  -  backup 

MASS  AERONAUTICS  COMM 

MASSASOTT  COMM  COLLEGE 

MASSASOIT  COMM  COLLEGE  -  backup 


JOHN  SHONTELL 
JOSEPH  SANTOS 
HAIDEE  MORRIS 
ROSIEJ.CRANT 
MARY  R  HAYES 
GENEREGNIER 
JOHN  BURTON 
ANNE  MARIE  QUINUVAN 
MARSHA  R.  BIRD 
JAMES  WENTZEL 
JOSEPH  CONLEY      • 
JOSEPH  CALAPA 
ROY  HALL  m 
RODNEY  GAUDET 
CHARLES  O.  ANDERSON 
MARY  ANN  GACHICNARD 
JEFFREY  C.  WALLACE 
CHARLES  E  CARTER 
GEORGE  F  CRONIN 
WINSTON  YEE 
USA  LEE 

DARRELHARMER 
THERESA  E  DOLAN 
EDWARD  J.  CONDEL 
CLIFFORD  J.  HOWARD 
HOLYOKE  TOM  CAIRNS 
JOHNHORAN 
MARK  ANDREWS 
MARGARET  ROONEY 
SUSAN  CHIN 
MARY  KOLESAR 
THERESA  RUANE 
NANCY  A.  SHINTO 
ROSEMARIE  WARD 
MARY  CAPPADONA 
LYNETTE  FIELDS 
JILL  S.  DOWD 
JOHNHORAN 
MARGARET  ROONEY 
MARK  ANDREWS 
JOANNE  SWIRBALUS 
JOHN  F.BOYLE  JR. 
DANIEL  B.  BROSNAN 
ANNMORIARTY 
HELEN  COTUGNO 
HILLARY  SALE 
ADRIENNE  QUINN 
MICHAEL  KENNEDY 
COLIN  MORAN 
ALBERT  AYERS 


617/727-5227 

617/727-0248 

617/727-6573 

617/727-7775 

617/727-7775 

617/556-1053 

617/556-1053 

617/727-0060 

617/727-0060 

617/727-2081  x61 

617/727-2081  x70 

617/727-8313 

617/727-4555  x3159 

617/727-4555  x3159 

617/727-3958 

617/727-3958 

413/774-3131  x243 

413/774-3131  x241 

617/727-2756 

617/727-2310  x3065 

617/727-2310  x3068 

617/727-2310  x3067 

617/727-5415 

413/538-7000 

413/538-7000 

413/532-9475  xl73 

617/722-2634 

617/722-2500 

617/722  2634 

617/727-5074 

617/727-9140 

617/727-9140 

617/565-1981 

617/565-4401 

617/727-9690 

617/727-3452 

617/727-3452 

617/722-2634 

617/722-2634 

617/722-2500 

617/727-2592 

617/849-5522 

508/934-3463 

617/727-3505 

617/727-3505 

617/727-7200 

617/727-7200 

617/973-7350 

508/588-9100  xl09 

508/588-9100  x336 
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MBC 

MCA 

MCA 

MCB 

MCC 

MCC 

MCD 

MCD 

MDC 

MDC 

MED 

MFA 

MFA 

MHL 

MHL 

MID 

MIL 

MIL 

MIS 

MIS 

MIS 

MIS 

MIS 

MIS 

MIS 

MIS 

MIS 

MIS 

MIS 

MIS 

MIS 

MIS 

MIS 

MIS 

MLA 

MMA 

MMA 

MRB 

MRC 

MRC 

MVM 

MVM 

MWC 

NAC 

NAC 

NEC 

NEC 

NFK 

NFK 

NOR 


MASS  BAY  COMM  COLLEGE 

MASS  COLLEGE  OF  ART 

MASS  COLLEGE  OF  ART  -  backup 

MASS  COMM  FOR  THE  BUND 

MIDDLESEX  COMM  COLLEGE 

MIDDLESEX  COMM  COLLEGE  -  backup 

MASS  COMM  DEAF  &  HARD  OF  HEARING 

COMM  DEAF  &  HARD  OF  HEARING  -  backup 

METROPOLITAN  DISTRICT  COMM 

METROPOLITAN  DISTRICT  COMM  -  backup 

BOARD  OF  REG  IN  MEDICINE 

MASS  FIREFIGHTINC  ACADEMY 

MASS  FIREFIGHTING  ACADEMY  -  backup 

MENTAL  HEALTH  LEGAL  ADVIS 

MENTAL  HEALTH  LEGAL  ADVIS  -  backup 

DA  MIDDLE  DISTRICT 

MILITARY  DPvTSION 

MILITARY  DrVISION  -  backup 

OMIS/BCS  ADMINISTRATION 

OMIS/OPERATIONS 

OMIS/CSD 

OMIS/CSD 

OMIS/NSU 

OMIS/NSU 

OMIS/TSU 

OMIS/TSU 

OMIS/DTG 

OMIS/RMC 

OMIS/OTP 

OMIS/BSS 

OMIS/BSS 

OMIS/BTE 

OMIS/OFF  OF  ADMIN 

OMIS/OFF  OF  ADMIN 

MASS  LEGAL  ASST  CORP 

MASS  MARITIME  ACADEMY 

MASS  MARITIME  ACADEMY  -  backup 

MERIT  RATING  BOARD 

MASS  REHAB  COMMISSION 

MASS  REHAB  COMMISSION 

MOTOR  VEHICLE  MANAGEMENT 

MOTOR  VEHICLE  MANAGEMENT  -  backup 

MOUNT  WACHUSSET  COM  COLL 

NO  ADAMS  STATE  COLLEGE 

NO  ADAMS  STATE  COLLEGE  -  backup 

NO  ESSEX  COMM  COLLEGE 

NO  ESSEX  COMM  COLLEGE  -  backup 

NORFOLK  DISTRICT  ATTORNEY 

NORFOLK  DISTRICT  ATTORNEY  -  backup 

DA  FOR  MIDDLESEX  COUNTY 


AMIE  MARKS  GOODWIN 
DONALD  ARPINO 
JEANINGUS 
BRIAN  FORE 
RICHARD  DERY 
KATHYRICH 
KIMBERLY  EGAN 
KARLA  HENRY  FLEMING 
USA  PEDUTO 
GERALDINE  MOYNIHAN 
MICHAEL  CEMBAUSTY 
THOMAS  P.  LEONARD 
LESLIE  E.  HOFFMAN 
STAN  GOLDMAN 
DARCY  DUMONT 
PHILLIP  E.  SHEA 
AUCESLEZAK 
RUBEN  CORA 
DICK  BIANCO 
BOB  RAGUCQ 
JUDY  KINGSLEY 
SAL  BARTOLO 
LOU  MAONANTI 
BOBMcINNIS 
BILL  BATES 
LARRY  TAUERI 
DOMMUSTO 
JACK  GREENER 
MICHAEL  FIACCO 
DICK  LYONS 
JERRY  SHEREDA 
ANNMELNIKER 
ANNEMARIE  ROMANO 
RAYMOND  JONES 
QUEEN  BOOKER 
WILUAM  F.  SOUWEINE 
WILUAM  R.  DELANO 
DIANE  FAVERMAN 
JAMES  MORAN 
RICHARD  F.  BEALE 
ERNEST  SOFIS 
THOMAS  MULLANE 
DAVID  COUSENS 
THOMAS  M.  JONES 
ELLEN  DOWNEY 
MARK  CASEY 
DEAN  JOSEPH  BROWN 
SUSAN  M.  PECARARO 
MATTHEW  T.  CONNOLLY 
GENEVIEVE  TETRAULT 


617/237-1100 

617/232-1555 

617/232-1555 

617/727-5550  x4416 

617/275-8910 

617/275-8910 

617/727-5106 

617/727-5106 

617/727-5228 

617/727-5234 

617/727-3086 

617/727-9635 

617/727-9635 

617/723-9130 

617/723-9130 

508/792-0214 

617/727-5527  x2297 

617/944-0500  x2289 

617/973-0901 

617/973-0996 

617/973-0915 

617/973-0908 

617/973-0962 

617/973-0960 

617/973-0955 

617/973-0969 

617/973-0857 

508/792-7440 

617/973-0742 

617/973-0788 

617/973-0814 

617/973-0945 

617/973-0705 

617/973-0703 

617/574-9258 

617/759-5761  x207 

617/759-5761  x227 

617/727-7962 

617/727-2190 

617/727-2190 

617/727-7415 

617/727-7415 

508/632-6600 

413/664-4511 

413/644-4511  x555 

508/374-3930 

508/374-3922 

617/329-5440  x235 

617/329-5440  x222 

617/494-4079 
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NOR 

NSC 

NSC 

NWD 

OAA 

OCD 

OCD 

OER 

OER 

OFC 

OFC 

OHA 

OSC 

OSC 

OSC 

PAD 

PAD 

PAR 

PAR 

PER 

PER 

PLY 

PLY 

QCC 

QCC 

RCC 

RCC 

RCN 

RCN 

RCN 

REG 

REG 

RGT 

RGT 

RLC 

RLC 

RMV 

RMV 

RSC 

RSC 

SAO 

SAO 

SCA 

SCA 

SEA 

SEA 

SEC 

SEN 

SEN 

SJC 


DA  FOR  MIDDLESEX  COUNTY  -  backup 

NORTH  SHORE  COMM  COLLEGE 

NORTH  SHORE  COMM  COLLEGE  -  backup 

NORTHWESTERN  DA 

OFF  OF  AFFIRMATrv^E  ACTION 

OFF  OF  COMM  AND  DEVELOP 

OFF  OF  COMM  AND  DEVELOP  -  backup 

OFF  OF  EMPLOYEE  RELATIONS 

OFF  OF  EMPLOYEE  RELATIONS  -  backup 

OFFICE  FOR  CHILDREN 

OFFICE  FOR  CHILDREN  -  backup 

HANDICAPPED  AFFAIRS 

OFFICE  OF  THE  COMPTROLLER 

OFFICE  OF  THE  COMPTROLLER  -  backup 

OFFICE  OF  THE  COMPTROLLER  -  backup 

DEFT  PROCUREMENT  &  GENERAL  SERV 

DEFT  PROCURE  k  GEN  SERV  -  backup 

PAROLE  BOARD 

PAROLE  BOARD  -  backup 

PUBLIC  EMPLOYEE  RETIRE 

PUBLIC  EMPLOYEE  RETIRE  -  backup 

DIST  ATTORNEY  PLYMOUTH 

DIST  ATTORNEY  PLYMOUTH  -  backup 

QUINSIGAMOND  COMM  COLLEGE 

QUINSIGAMOND  COMM  COLLEGE  -  backup 

ROXBURY  COMMUNITY  COLLEGE 

ROXBURY  COMMUNITY  COLLEGE  -  backup 

REGENTS  COMPUTER  NETWORK 

REGENTS  COMPUTER  NETWORK  -  backup 

REGENTS  COMPUTER  NETWORK  -  backup 

DIVISION  OF  REGISTRATION 

DIVISION  OF  REGISTRATION  -  backup 

BOARD  OF  REGENTS 

BOARD  OF  REGENTS  -  backup 

RETIREMENT  LAW  COMMISSION 

RETIREMENT  LAW  COMMISSION  -  backup 

REGISTRY  OF  MOTOR  VEHICLE 

REGISTRY  OF  MOTOR  VEHICLE  -  backup 

RATE  SETTING  COMMISSION 

RATE  SETTING  COMMISSION 

STATE  AUDITOR 

STATE  AUDITOR  -  backup 

EXEC  OFF  CONSUMER  AFFAIRS 

EXEC  OFF  CONSUMER  AFFAIRS  -  backup 

EXEC  OFF  ECONOMIC  AFFAIRS 

EXEC  OFF  ECONOMIC  AFFAIRS  -  backup 

SECRETARY  OF  STATE 

SENATE 

SENATE  -  backup 

SUPREME  JUDICIAL  COURT 


SHEILA  MARITN 
MARIA  OBRIEN 
BARBARA  PLUMMER 
MARY  LOU  OCONNELL 
JOAN  E.  McLAURIN 
WILLIAM  MITCHELL 
JAMES  MUCQ 
EDWARD  SREDNICKI 
EVELYN  V.  COE 
REZARAJAEE 
JOAN  CLARK 
SOULA  ANTONIOU 
CAROL  GROSS 
MARY  ANN  LYSIAK 
ALISON  DJERF 
PAULINE  U 
MARY  PARIS 
SALLY  ANN  SWEENEY 
KATHRYN  JASTRZEBSKI 
ANN  O'BRIEN 
CAROUNEJ-CARQA 
TERI  L  CORRETTE 
ROBERT  J.  McDERMOTT 
LAWRENCE  D.  POPPLE 
GEORGE  E  OROURKE 
KOJO  EDZIE 
PATRICK  NTA 
JOHNREARDON 
DANIEL  LEE 
PEYLAN  CHANG 
TOM  FORSYTH 
ANGELA  MULUNS 
MARY  C  HEALY 
ESTHER  LEE 
LILLIAN  LANCI 
TERRANCE  GERUCH 
DANA  ROBINSON 
TERESA  ROBALLO 
THOMAS  MCGNS 
DAVID  R  STACHELSKI 
JACK  HORNFELDT 
TOMOTCEEFE 
KAREL  WELCH 
LINDA  wrruNSKi 

DIANE  CAHOON 
LAURA  COLBY 
RICHARD  P.  WHITE 
JOHN  HORAN 
MARGARET  ROONEY 
CHRISTINE  BURAK 


617/494-4079 

508/922-6722  x312 

508/922-6722  x322 

413/586-9225 

617/727-7441 
617/727-7762  7468,  3237 
617/727-7762  7648,  3237 

617/727-5403 

617/727-5403 

617/727-8900 

617/727-8900 

617/727-7440 

617/727-5000 

617/727-5000  x231 

617/727-5000  x407 

617/727-6182 

617/727-2819 

617/727-3271 

617/727-3271 

617/727-9380 

617/727-9380 

508/584-8120 

508/584-8120 

508/853-2300 

508/853-2300 

617/541-5326 

617/541-5340 

617/727-9500 

617/727-9500 

617/727-9500 

617/727-3056 

617/727-8511 

617/727-7785 

617/727-7785 

617/727-6684 

617/727-6684 

617/727-8327 

617/727-8327 

617/451-5330  x701 

617/451^5330  x702 

617/727-6200 

617/727-6200 

617/727-1637 

617/727-1637 

617/727-3230 

617/727-8380 

617/727-5979 

617/722-2634 

617/722-2634 

617/725-8034 
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SJC 

SMU 

SMU 

SRB 

SRC 

SSA 

STC 

STC 

SUF 

SUF 

TRB 

TRB 

TRC 

TRE 

TRE 

TRP 

UMA 

UMA 

UMB 

UMB 

UMI 

UMI 

UMM 

UMM 

UMP 

UMP 

VET 

VWA 

WEL 

WEL 

WEL 

WES 

WES 

WOR 

WRA 

WRA 

WRA 

WSC 

WSC 


SUPREME  JUDICIAL  COURT  -  backup 

SE  MASS  UMVERSITY 

SE  MASS  UNTVERSITY  -  backup 

RECLAMATION  BD  &  MOSQUITO 

STATE  RACING  COMMISSION 

SALEM  STATE  COLLEGE 

SPRINGFIELD  TECH  COLLEGE 

SPRINGFIELD  TECH  COLLEGE  -  backup 

SUFFOLK  COUNTY  DA 

SUFFOLK  COUNTY  DA  -  backup 

MASS  TEACHERS'  RETIRE  BD 

MASS  TEACHERS'  RETIRE  BD  -  backup 

TRIAL  COURT 

OFFICE  STATE  TREASURER  -  backup 

OFFICE  STATE  TREASURER 

TRANS  AND  CONSTRUCTION 

UMASS- AMHERST 

UMASS-AMHERST  -  backup 

UMASS-BOSTON 

UMASS-BOSTON  -  backup 

UMASS-INST  GOV  SERVICES 

UMASS-INST  GOV  SERVICES  -  backup 

UMASS-MEDICAL  CENTER 

UMASS-MEDICAL  CENTER  -  backup 

UMASS-PRESIDENTS  OFHCE 

UMASS-PRESIDENTS  OFHCE  -  backup 

COMM  ON  VETERANS'  SERVICE 

VICITM  WITNESS  ASST  BOARD 

DEPT  OF  PUBLIC  WELFARE 

DEPT  OF  PUBLIC  WELFARE 

DEPT  OF  PUBLIC  WELFARE  -  backup 

HAMPDEN  DISTRICT  ATTORNEY 

HAMPDEN  DISTRICT  ATTORNEY  -  backup 

WORCESTER  STATE  COLLEGE 

MASS  WATER  RESOURCE  AUTH 

MASS  WATER  RESOURCE  AUTH  -  backup 

MASS  WATER  RESOURCE  AUTH  -  backup 

WESTFIELD  STATE  COLLEGE 

WESTFIELD  STATE  COLLEGE  -  backup 


ROBERT  BLOOM 
RICK  WALKER 
CECIL  ADKINS 
LEWIS  F.  WELLS  JR. 
MICHAEL  CALLAHAN 
BRIAN  PRAY 
DOUG  WALTER 
BARRY  BRAIM 
LAURIE  SHEEHAN 
JENNIFER  PANAGOPOULOS 
JACK  HARRIGAN 
ROCHELLE  MOSLEY 
BRUCE  SAWAYER 
EDWARD  J.  KTLLGOAR 
PAUL  CONNOR 
SANDRA  WARREN 
CATHERINE  SHERRY 
CAROL  KNIGHTLY 
CATHERINE  SHERRY 
CAROL  KNIGHTLY 
CATHERINE  SHERRY 
CAROL  KNIGHTLY 
CATHERINE  SHERRY 
CAROL  KNIGHTLY 
CATHERINE  SHERRY 
CAROL  KNIGHTLY 
ELIAS  DEMOGENES 
TED  FRIER 
PAUL  DIPASQUALE 
GLORIA  HANKINS 
BONNI  DALY 
ED  BRONSON 
ROSA  BENSON 
ROBERT  CARON 
JACQUIUNE  MASON 
DONNA  BLYTHE-SHAW 
KEVIN  HEMES 
PHILIP  A  KENNEDY 
PAUL  J.  MEI 


617/725-8083 
617/727-1290  x8045 
617/727-1290  x8070 
617/727-3008 
617/727-2581 
508/741-6111 
413/781-7822  x3350 
413/781-7822  x3812 
617/725-8661 
617/725-8653 
617/727-3661  x362 
617/727-3661  x372 
617/742-8383 
617/367-3900  x651 
617/367-3900  x652 
617/973-7050 
413/545-3540  x!18 
413/545-3540  xl51 
413/5453540  xll8 
413/545-3540  xl51 
413/545-3540  xll8 
413/545-3540  xl51 
413/545-3540  xll8 
413/545-3540  xl51 
413/545-3540  xll8 
413/545-3540  xl51 
617/727-3575 
617/727-5200 
617/348-5210 
617/348-5270 
617/348-5185 
413/781-8100  x3055 
413/732-1905 
508/793-8069 
617/242-6000  x2032 
617/242-6000 
617/242-6000 
413/568-3311  x217 
413/568-3311  x217 
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Glossary 


Account  Numbers.  Assigned  by  OMIS  for  the  purpose  of  billing  agencies  for  data  processing 
resources  via  the  chargeback  system. 

ASK  (Allocation  System  Know-How).  A  system  that  allows  customers  who  use  TSO  to  submit 
DASD  requests  online. 

BCS  (Bureau  of  Computer  Services).  One  of  the  bureaus  in  OMIS,  also  known  as  the  Data  Center.  BCS 
is  responsible  for  the  operation  of  computers,  data  collection,  data  entry,  data  storage,  data  retrieval, 
data  security,  and  running  customers'  projects  on  a  timely  basis. 

BSS  (Bureau  of  Systems  Services).  One  of  the  bureaus  in  OMIS.  BSS  is  responsible  for  designing, 
developing,  implementing,  and  maintaining  program  applications  for  more  than  50  customer 
agencies.  Projects  are  autonomous,  each  managed  by  a  director  in  BSS  who  is  responsible  for 
planning,  budgeting,  and  staffing  of  his  or  her  own  unit,  as  well  as  setting  and  meeting  deadlines  with 
customer  agencies. 

BTE  (Bureau  of  Technical  Education).  One  of  the  bureaus  in  OMIS.  BTE  is  responsible  for  addressing 
the  training  needs  of  OMIS  staff  and  the  needs  of  Commonwealth  agencies  that  use  OMIS  systems. 
The  Bureau  offers  both  hands  on  courses  and  seminars  in  a  variety  of  topics,  and  coordinates  a  variety 
of  conferences,  aimed  at  helping  agency  personnel  keep  current  in  the  ever  changing  technological 
environment. 

CAPS  (Commonwealth's  Automated  Payroll  System).  CAPS  is  a  system  that  automates  the 
preparation  and  tracking  of  payroll  data  for  employees  who  are  paid  on  a  monthly  basis.  Employees 
paid  through  CAPS  are  those  at  the  Judiciary ,  most  of  Higher  Education,  the  constitutional  offices, 
and  the  Legislative  staff.  CAPS  provides  departments  with  online  access  and  is  connected  by  a  fully 
automated  interface  with  MPRS  and  MM  ARS. 

Chargeback.  An  OMIS  system  implemented  on  July  1, 1987  through  which  state  agencies  are  billed 
for  data  processing  services  procured  from  the  Data  Center. 

CIB  (Customer  Informational  Bulletin).  One  of  three  types  of  announcements  distributed  by  the 
Customer  Service  Department.  A  OB  is  blue  and  contains  general  information  of  interest  to  Data 
Center  customers. 

Computer  Operations.  One  of  the  units  of  the  Bureau  of  Computer  Services.  Computer  Operations 
literally  operates  the  equipment  that  provides  computer  resources  to  Data  Center  customers. 

Computer  Time.  One  of  the  resources  agencies  are  charged  for  through  the  chargeback  system. 
Computer  time  is  compu  ted  using  the  CPU  hours  used  by  the  program  and  a  performance  factor  used 
to  equalize  the  CPU  hours  of  different  processors. 

CSD  (Customer  Service  Department).  One  of  the  units  of  the  Bureau  of  Computer  Services.  CSD 
services  include  providing  general  information  and  referral  for  Data  Center  customers,  maintaining 
the  OMIS  library,  giving  tours  of  the  Data  Center,  authorizing  access  for  dial  up,  offering  production 
migration  and  job  input  and  output  services,  and  communicating  news  to  customers. 

CPU  (Central  Processing  Unit).  Part  of  the  computer  system  that  contains  all  the  components 
necessary  to  do  the  actual  computing,  also  used  in  the  Guide  to  refer  to  the  large  boxes  that  contain 
the  actual  CPUs. 
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DASD  (Direct  Access  Storage  Device).  Online  disk  packs  used  to  store  and  retrieve  data. 

Dial  Up  Connect  Time.  One  of  the  resources  agencies  are  charged  for  through  the  chargeback  system. 
Agencies  are  charged  for  each  minute  of  connect  time. 

DPIMS  (Data  Processing  Inventory  Management  System).  An  online,  interactive  system  used  to 
maintain  an  inventory  of  data  processing  equipment  in  all  executive  branch  agencies,  the  constitu- 
tional offices,  the  Judiciary,  and  all  educational  institutions. 

DTG  (Database  Technology  Group).  One  of  the  units  of  the  Bureau  of  Computer  Services.  The 
Database  Technology  Group  directs  the  usage  and  procurement  of  Database  Management  Systems 
(DBMS)  and  related  product  software  for  OMIS.  In  addition,  DTG  acts  in  a  consulting  capacity  in 
assisting  other  Commonwealth  agencies  to  develop  successful  DBMS  strategies.  Operationally,  DTG 
is  charged  with  assuring  that  database  systems  resident  at  the  OMIS  Data  Center  are  designed  and 
maintained  to  provide  the  performance,  flexibility,  and  design  integrity  demanded  by  OMIS's 
customers.  DTG  maintains  databases  and  files,  monitors  computer  and  DASD  resource  usage,  and 
consults  with  applications  developers  in  areas  such  as  NATURAL  program  efficiency  and  integrity. 
DTG  develops  programs  and  procedures  to  assure  the  continuing  functionality  and  integrity  of  the 
Commonwealth's  AD  ABAS  database,  is  responsible  for  physical  database  and  file  design,  and 
designs  and  administers  NATURAL  and  AD  ABAS  security. 

Facilities  Management.  One  of  the  units  of  the  Bureau  of  Computer  Services.  The  Facilities 
Management  Unit  is  responsible  for  planning  the  needs  of  BCS  by  overseeing  the  acquisition  and 
installation  of  computer  equipment  necessary  to  meet  Data  Center  needs,  and  providing  for  physical 
security  and  disaster  recovery  for  BCS  equipment  and  data. 

IMAGINE.  An  online,  ad-hoc  reporting  system  that  allows  the  non-technical  user  to  define  and 
generate  customized  MMARS  or  PMIS  reports  for  a  specific  agency  or  department.  It  provides  the 
flexibility  of  creating  reports  as  needed  (daily,  weekly,  or  monthly)  using  data  extracted  weekly  from 
the  MMARS  or  PMIS  databases. 

Information  Security.  One  of  the  units  of  the  Bureau  of  Computer  Services.  The  Information  Security 
Unit  is  responsible  for  safeguarding  all  data  stored  on  OMIS  computers,  as  instructed  by  the 
individual  agencies  that  own  i.  e  data. 

I/Os.  One  of  the  resources  agencies  are  charged  for  through  the  chargeback  system.  An  I/O  is  an 
input  or  output  operation  in  which  data  is  transmitted  to  or  from  tape,  cassette,  disk,  terminal,  printer 
or  unit  record  device. 

JCL  (Job  Control  Language).  A  language  used  to  write  the  sequence  of  commands  that  controls  the 
running  of  a  batch  job. 

LDS  (Labor  Distribution  System).  A  system  that  allows  agencies  to  categorize  salary  expenditures 
into  predefined  groupings  specific  to  each  agency.  This  automated  classification  system  assigns 
costs  and  accounts  for  state  and  federal  funds.  It  allows  managers  to  track  and  cut  costs  in  a  variety 
of  ways. 

MAGIC  (Massachusetts  Group  Insurance  Commission).  An  online  system  that  uses  database 
technology  to  provide  the  Group  Insurance  Commission  (GIC)  with  timely  and  accurate  informa- 
tion. The  staff  at  GIC  accesses  MAGIC  directly  to  retrieve  data,  and  PMIS  users  enter  data  into  the 
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MAGIC  system  through  an  interface  with  PMIS.  (One  of  the  functions  in  the  PMIS  subsystem 
accesses  MAGIC.) 

MASSLINK.  A  mainframe  to  microcomputer  file  transfer  system  created  for  OMIS  customers  that 
allows  them  to  download  predetermined  file  extracts  from  two  statewide  systems,  PMIS  and 
MMARS.  After  the  files  are  downloaded  to  microcomputers,  they  may  be  reformatted  for  use  in 
spreadsheets,  databases,  and  other  microcomputer  software  packages.  MASSLINK  does  not  allow 
the  transfer  of  data  from  the  microcomputer  to  the  mainframe. 

MIPS  (millions  of  instructions  per  second).  An  industry  unit  for  measuring  computer  horsepower. 

MMARS  (Massachusetts  Management  Accounting  and  Reporting  System).  A  decentralized  ac- 
counting and  financial  reporting  system  that  allows  agency  fiscal  managers  to  maintain  their  own 
accounting  on  the  same  system  with  the  state's  central  budgetary  accounts.  A  subsystem  of  MMARS 
is  the  Extended  Purchasing  System  (EPS),  which  allows  decentralized  access  to  purchasing  informa- 
tion as  well. 

MPRS  (Massachusetts  Personnel/Payroll  Reporting  System).  A  new  system  that  captures  basic 
personnel  and  payroll  information  for  all  state  employees  and  stores  it  in  a  centralized  location.  The 
system  can  provide  agencies  with  basic  information  about  their  own  agency  to  help  with  planning 
and  budgeting  activities.  A  valuable  by-product  of  MPRS  is  the  first-time  ability  to  count  the  number 
of  individuals  employed  by  the  Commonwealth. 

MVS/ESA  (Multiple  Virtual  Storage  Enterprise  System  Architecture).  The  operating  system  on  the 
IBM  Mainframe  at  OMIS. 

MVS/XA  (Multiple  Virtual  Storage  Extended  Architecture).  The  operating  system  on  the  HDS 
Mainframe  at  OMIS. 

Network  Devices.  One  of  the  resources  agencies  are  charged  for  through  the  chargeback  system. 
Agencies  are  charged  for  each  logical  unit  (LU)  defined  to  VTAM  (i.e.,  for  each  terminal,  terminal 
window,  or  printer). 

Network  Services  Unit  (NSW*  One  of  the  units  of  the  Bureau  of  Computer  Services.  The  Network 
Services  Unit  provides  data  communications  support  for  the  BCS  network.  This  involves  the 
coordination  and  implementation  of  Network  hardware  and  the  planning,  installation,  mainte- 
nance, and  troubleshooting  of  Network  software  and  hardware.  Network  Services  also  monitors  the 
performance  of  the  network  and  provides  technical  assistance  via  the  Network  Hotline. 

OMIS  Gateway.  Refers  to  the  screens  customers  see  on  their  terminals  when  logging  on  to  the  Data 
Center.  They  include  an  OMIS  logo  screen,  at  which  customers  enter  a  UAID  and  PASSWORD,  and 
a  customized  options  menu  that  lists  only  those  applications  the  user  is  authorized  to  use.  The  Data 
Center  also  uses  the  OMIS  Gateway  to  provide  an  online  tutorial  of  how  to  log  on  and  to  issue 
emergency  messages  and  longer,  less  immediate  announcements. 

OMIS  (Office  of  Management  Information  Systems).  An  agency  established  in  1979  under  the 
jurisdiction  of  the  Executive  Office  for  Administration  and  Finance.  OMIS  is  responsible  for  ensuring 
optimum  utilization,  maintenance,  and  control  of  information  processing  systems  established  and 
owned  by  the  Commonwealth.  Information  processing  includes  data  processing  and  office  automa- 
tion equipment  such  as  word  processors  and  microcomputers. 
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Online  Data  Storage  (DASD).  One  of  the  resources  agencies  of  the  Executive  Branch  are  charged  for 
through  the  chargeback  system.  Agencies  are  charged  for  each  data  set  maintained  online. 

Off  Line  (Tape)  Data  Storage.  One  of  the  resources  agencies  are  charged  for  through  the  chargeback 
system.  Agencies  are  charged  for  magnetic  tapes  or  cassettes  to  be  stored  on-site,  at  a  back-up  site, 
or  in  the  BCS  vault  for  more  than  30  days. 

OTP  (Office  of  Technology  Planning).  One  of  the  bureaus  in  OMIS.  The  Office  of  Technology 
Planning  is  responsible  for  publishing  an  Information  Technology  Plan  for  the  1990's.  This  plan  will 
set  forth  a  list  of  critical  information  technology  initiatives,  describe  the  information  technology 
requirements  of  major  policy  goals,  and  identify  areas  in  which  the  application  of  information 
technology  will  provide  better  service  to  citizens  with  significant  savings. 

PTB  (Product  Informational  Bulletin).  One  of  three  types  of  announcements  distributed  by  the 
Customer  Service  Department.  A  PIB  is  green  and  is  used  to  announce  new  or  upgraded  hardware 
and  software. 

PMIS  (Personnel/Payroll  Management  Information  System).  A  system  used  by  the  central  control 
agencies  (Personnel  Administration,  Treasurer,  etc.)  and  by  the  hiring  agencies  of  the  Executive 
Branch  to  monitor  and  report  on  position  management,  personnel  administration,  salary 
administration,  budgeting,  and  payroll. 

Prime/Non-Prime  Time.  Two  categories  of  CPU  usage  that  agencies  are  charged  for  through  the 
chargeback  system.  Prime  time  begins  at  7:00  A.M.  and  ends  at  5:00  P.M.,  Monday  through  Friday, 
except  state  holidays. 

Printed  Pages.  One  of  the  resources  agencies  are  charged  for  through  the  chargeback  system.  A 
printed  page  is  one  produced  on  an  impact  printer  or  a  laser  printer  at  the  Data  Center. 

RACF  (Resource  Access  Control  Facility).  An  IBM  product  OMIS  uses  to  protect  against  unauthor- 
ized access,  modification,  or  destruction  of  data. 

RMC  (Records  Management  Center).  RMC,  also  referred  to  as  "Westborough"  due  to  its  location,  is 
a  resource  facility  offering  data  entry  services  that  include  online  and  off  line  data  entry,  microfilm- 
ing, systems  analysis,  data  processing,  and  clerical  and  mailroom  services.  The  services  of  RMC, 
billed  at  various  rates,  are  charged  to  agencies  through  the  chargeback  system. 

Tape  Mounts.  One  of  the  resources  agencies  are  charged  for  through  the  chargeback  system. 
Agencies  are  charged  for  each  physical  tape  reel  or  tape  cassette  which  must  be  mounted  by  an 
operator. 

7TB  (Technical  Informational  Bulletin).  One  of  three  types  of  announcements  distributed  by  the 
Customer  Service  Department.  A  TIB  is  yellow  and  is  intended  for  a  technical  audience. 

TSU  (Technical  Services  Unit).  One  of  the  units  of  the  Bureau  of  Computer  Services.  TSU  provides 
systems  software  support,  which  includes  planning  and  implementing  systems  software,  identify- 
ing and  correcting  software  problems,  and  preventing  potential  problems  through  software  main- 
tenance, as  well  as  providing  assistance  to  Computer  Operations  staff  and  Data  Center  customers. 
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Information  and  Helplines 

Customer  Service  Department 

OMIS  Security  Helpline 

IMAGINE  Helpline 

MASSLINK  Helpline 

PMIS  Helpline  (Personnel) 

PMIS  Helpline  (Payroll) 

MMARS  Helpline 

DPIMS 

LDS  (PMIS  Helpline) 

MPRS 

CAPS 

MAGIC  (for  insurance  questions,  but  for  system  questions 

call  the  PMIS  Helpline  -  Personnel) 
Network  Hotline  (trouble  with  terminals) 
Microcomputer  Support  Group 
OMIS  Library 
Product  Support  Helpline 
Tape  Library 
Technical  Education  Center 

Main  Numbers  for  OMIS 

General  Information 
Office  of  Director 

James  Corum 
Office  of  Administration 

Louis  Angeloni,  Director 
Bureau  of  Computer  Services  (BCS) 

Patricia  Fennessey,  Director 
Computer  Operations 

Robert  Ragucci 
Customer  Service  Department 

Judith  A.  Kingsley 
Database  Technology  Group 

Domenic  Musto 
Facilities  Management 

Paul  Duval 
Network  Services 

Louis  Macinanti 
Records  Management  Center  (RMC) 

Jack  Greener 
Information  Security 

Richard  Bianco 
Technical  Services 

William  Bates 
Office  of  Technology  Planning  (OTP) 

Patricia  Wada,  Director 
Bureau  of  Systems  Services  (BSS) 

Anne  Fitzgerald,  Director 
Bureau  of  Technical  Education  (BTE) 

Dianne  Solomon,  Director 


617/973-0905 

617/973-0901 

617/973-0800 

617/973-0800 

617/973-0752 

617/727-5000,  extension  335 

617/727-5995 

617/727-6211 

617/973-0752 

617/973-0723 

617/727-5995 

617/727-2310 

617/973-0940 
617/973-0720 
617/973-0933 
617/973-0905 
617/973-0987 
617/973-0925 


617/973-0700 
617/973-0975 

617/973-0700 

617/973-0815 

617/973-0996 

617/973-0915 

617/973-0857 

617/973-0902 

617/973-0950 

508/792-7440 

617/973-0923 

617/973-0950 

617/973-0720 

617/973-0770 

617/973-0760 
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using  MacLink  and  Tops.  Flowcharts  and  diagrams  were  created 
in  Freelance  and  in  CricketDraw.  The  final  pages  were  composed 
in  PageMaker  and  printed  on  an  Apple  LaserWriter  Plus. 
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